
Hurricane Sandy made
landfall on Oct. 29,
2012, just southwest

of Atlantic City, N.J. In an all-
employee memo on Nov. 8,
2012, NPS Director Jon Jarvis
stated, “This massive storm is
responsible for more than 
100 deaths and extraordinary
destruction across the northeast
United States, including signifi-
cant damage to several national
parks. Our first priority after the
storm subsided was to ensure
the safety of our employees
across the Southeast, National
Capital, Midwest and Northeast
Regions and the more than 60
national parks hit by Sandy. All
employees are accounted for,
but many, along with volun-

teers, concessioners and other
partners, have lost their homes,
and all are enduring the hard-
ships associated with the after-
math of this disaster. Please
keep them in your thoughts.”

The Eastern and Midwest inci-
dent management teams were
deployed to response efforts, and
the two teams merged into a sin-
gle NPS incident management
team to better support parks in
need of help. During the course
of Hurricane Sandy, national

Arrowhead
The Newsletter of the Employees & Alumni Association of the National Park Service

Special Supplemental Edition
Published By Eastern National

November 2012

National Park Service Recovers
from Hurricane Sandy Damage

INCIDENT COMMAND POST, GATEWAY NRA. Mornings begin with a 6 a.m. briefing
with the incident management team. As of Nov. 19, 2012, the incident management
team consisted of 526 NPS employees from 115 NPS units and 44 states, Puerto
Rico and the District of Columbia.
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GATEWAY NRA - FORT TILDEN. NPS staff don Hazmat suits to assess the conditions
of housing at Fort Tilden.
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parks from Florida to New
England were affected. The NPS
evacuated visitors and employees
and closed or cordoned off 69
parks. Up and down the East
Coast and farther inland, heavy
winds, tidal surge, rain and snow
caused significant damage to
national parks, particularly in the
Northeast Region. Among those
hardest hit were 15 parks located
in the metropolitan New York
area. Some of the parks that were
seriously impacted by the storm
included African Burial Ground
NM, Assateague Island NS,
Governor’s Island NM, Fire
Island NS, Hopewell Furnace
NHS, Manhattan Sites,
Morristown NHP, National
Parks of New York Harbor,
including Statue of Liberty NM,
Ellis Island and Gateway NRA,
National Capital Region parks,
New River Gorge NR, Sagamore
Hill NHS, Thomas Edison NHP
and Valley Forge NHP. 

Over the weekend of Nov. 17
and 18, 2012, the Intermountain
incident management team took
operational control of the
Service’s Hurricane Sandy
response efforts in the New York

Harbor Area from the National
Park Service incident manage-
ment team. As of Nov. 19, 2012,
the incident management team
overseeing the Hurricane Sandy
recovery efforts in New York and
New Jersey consisted of 526 NPS
employees from 115 NPS units
and 44 states, Puerto Rico and
the District of Columbia. Ten of
the 15 NPS sites in the New York
area that were initially closed due
to the hurricane reopened over
the preceding week. The Statue
of Liberty NM, Ellis Island,
Gateway NRA and Fire Island
NS remained closed.

Many employees at the affected
parks have had severe damage
to their homes; some have lost
their living accommodations
and are living in shelters, with
friends and relatives, in hotels
or even in park operation build-
ings. They have lost personal
belongings, including vehicles,
refrigerators, washers and dry-
ers, furniture and clothing.

MORRISTOWN NHP. Saw crew member David Adams from Stones River NB stands in
front of Washington’s Headquarters at Morristown NHP. Approximately 500 hazardous
trees were identified and prioritized for removal.
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INCIDENT MANAGEMENT TEAM MEMBERS walk along the southern walkway of
Liberty Island to assess the damage to the island. The paving bricks and underlying
pavement were heavily damaged during the storm.
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“Despite this total and com-
plete upheaval to their personal
lives, many of these employees
are still coming to work to
serve the public and their park
resources,” said Dirk Wiley,
who is heading up the
Employee Assistance Division
of the NPS incident manage-
ment team. “It is a testament to
their dedication to the National
Park Service, and we are doing
anything we can to assist them
in their time of need.” 

The Employees and Alumni
Association of the National Park
Service established a disaster
relief fund to help these NPS
employees affected by Hurricane
Sandy. One hundred percent of
all donations to the fund goes to
those in need.  As of Nov. 19,
2012, the fund distributed over
$35,000 to affected employees.
Those who have been devastated
by this hurricane and have
received assistance from the fund
so far have been overwhelmingly
appreciative and deeply grateful. 

In his employee memo,
Director Jarvis wrote,
“Recovery from the hurricane
is certain to be long and ardu-
ous. Parks and regions should
be prepared to provide assis-

tance if and when
called.... Our hearts
go out to the 
millions of our 
fellow Americans
who are suffering 
in the aftermath of

this disaster.”  For the latest 
on NPS recovery efforts, 
visit the Hurricane Sandy
Response Facebook Page at
https://www.facebook.com/
HurricaneResponseNPS.

GATEWAY NRA (ABOVE).
Storm damage at the bath-
house in Jacob Riis Park.
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ELLIS ISLAND. Park facilities damaged on Ellis Island
National Monument.
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The amount of financial requests E&AA has
received for critical assistance exceeds dona-
tions collected to date. Please consider assist-
ing those in need. 

Tax deductible donations can be made online
at www.eParks.com by clicking on
“Hurricane Sandy Relief Fund” or by check
made payable to the “NPS E&AA Trust Fund
for Disaster Relief” and mailed to: NPS
E&AA Trust, c/o Eastern National, 470
Maryland Drive, Suite 1, Fort Washington,
PA 19034.

(Please note that this effort is not part of the
Combined Federal Campaign but has been
authorized as a “special solicitation” by the Office
of Personnel Management.)

“On behalf of the Service and all those dealing
with the storm’s aftermath, I thank you for
your spirit of generosity and caring,” said
Director Jarvis. “It is what makes the 
National Park Service more than a federal
agency; we are individuals united by passion
for not only our mission but for each other’s
well-being.”

Help Is Still Greatly Needed
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