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There's A Difference Between Being Good
and Being First Rate

By William Penn Mott, Jr.

There are many aspects of our lives
over which we have little control, the
weather, the cost of living, and the
passage of time among them. Our
lives are further controlled by those
things we learn fairly early on that we
have to do. But just because we must
accept some things as part of our
lives, that doesn't mean we have
absolutely no control over them.
In doing our jobs, for example, we
decide how much of ourselves—our
energy, our time, our creativity, our
effort—we are going to put into them.
Our bosses may use incentives to
encourage us to perform, but we
make the ultimate decision; we choose
to do our job really well, just adequately, or, even, poorly. Every personal decision about how well we do
our jobs affects each of us; it also
affects others in the work place, as
well as the ultimate beneficiary of our
labor, the public.
I was struck recently by the importance of our individual efforts when,
attending a workshop, I overheard a
conversation I found rather disturbing. One employee joked with
another that a mutual project which
had to be completed quickly was
"good enough for government work!"
The other chimed in: "Hey, isn't that
the truth!" Probably their statements
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were actually attempts to reconcile
their inability to submit polished work
in the time permitted. What they
didn't realize was that their statements did a disservice not only to
themselves, but also to all federal
workers for it implied that shoddy
work is the norm in the government.
Disparaging remarks about government employees are nothing new.
Taking jabs at public servants has
become almost fashionable. Let's face
it, we're an easy target because we're
paid out of tax dollars. But easy target
or not, I believe we all have a responsibility to change such attitudes by
setting an example. I can think of no
greater honor than to work as a public
servant for our country. A public servant is given the opportunity to help
the government serve the best
interests of the American people.
Public service can and should be an
honorable and a personally rewarding
experience. But it can be satisfying
only if public servants put their best
efforts into their job performance.
Changing the negative perceptions
of government workers won't occur
overnight. To be successful, we will
have to demand, by way of our performance, the respect public service
deserves. Even so, I suppose there
will be those who will continue to
take cheap shots. I guess I can live
with that, but what I can't live with
are those employees who encourage
such behavior by their own lack of
self respect. We must have respect for
ourselves and for each other before
we can expect others to hold us in
higher esteem.
Having self respect and taking pride
in our work are two areas over which
we have complete control. Another is
the vitality with which we work. On
more occasions than I care to
remember, I've been told how boring
and routine individuals find their
jobs. Most any job can become boring.
One way to prevent it is to take a
fresh look at the job, your responsibilities toward that job, and your contributions. Determine how you can help
improve things. A fresh look, some
thoughtfulness, and creativity can
benefit not only the individual
employee, but also improve the
organization.
You don't have to find your job
boring and routine, before you take

the time and make the effort to come
up with new ideas to benefit the
organization. Recently, Deke Cripe
demonstrated the sort of initiative I
am referring to by submitting a creative idea in support of the Take Pride
in America Program. Deke is a personnel management specialist in the
Washington Office and an avid hiker.
He understood the difficulties
involved with picking up refuse along
trails, then figuring out what to do
with the trash once it had been collected. Deke designed a "litter gitter,"
a hiking staff with a metal tip at the
end and a pouch attached at the top
of the staff with velcro. Thanks to
Deke's ingenuity and initiative, hikers
have the opportunity to help out if
they wish. Deke's litter gitter provides
a light, easily portable tool that can be
distributed to interested hikers to take
with them on the trail. (See page 31.)
Thinking creatively isn't the only
way to keep your job fresh and
rewarding. It is equally important to
handle situations in an intelligent and
thoughtful manner, rather than basing
decisions solely on traditional
responses or on the easiest course of
action. All of us need to think
through situations in order to determine the best possible decision or
course of action. Glacier NP's
Superintendent Gil Lusk did just that
when a grizzly bear sow with cubs
mauled a wildlife photographer to
death at the park. Superintendent
Lusk decided the bear should not be
killed. Generally speaking, when a
bear kills a human, the bear is tracked
down and killed, especially when the
bear has a history of aggressive
behavior toward humans. Obviously,
a man-killing bear is too dangerous to
be allowed to roam a park area.
However, this situation was different.
Photographs developed from the
deceased's film provided concrete evidence that he, not the sow, was the
aggressor. The photographer had pursued the sow and its cubs, causing
her to instinctively react to protect her
young. After this act of defense, the
sow showed no further interest in the
body of the victim. Lusk rightly determined that no action should be taken
against her. The easiest decision
might have been to kill the sow, but it
wouldn't have been the right decision. Lusk weighed all the factors and

made a calculated risk decision. It was
the appropriate decision.
Taking pride in your work, thinking
creatively, thoughtfully considering
decisions before acting, each of these
are necessary ingredients in doing a
good job. Other aspects of doing a
good job are seeing a task through to
its completion; being mindful not only
of your responsibilities, but also the
responsibilities of others; having the
ability to cooperate with others, even
those outside the Service; and seeing
the bigger picture. The actions of Big
Bend National Park Ranger Kathy
Hambly reflected this when she
provided assistance to a motor home
that got stuck near Rio Grande Village. Something struck her as "not
quite right" about the incident, and
she took down identifying information
about the vehicle and its occupants.
After passing that information on to
the Border Patrol, she went back to
the scene, traced the vehicle's tracks
back to the border, and found that it
intersected with three sets of horse
tracks. Since this kind of rendezvous
is a known practice of area drug
dealers, she notified the Border Patrol
again, giving them enough to be able
to stop the vehicle about 50 miles
north of the park. The vehicle was
searched; approximately 663 pounds
of cocaine was found and confiscated—
a street value of about $148 million.
Ranger Hambly saw the job through!
We all work for somebody, and
while we can't always decide what job
we will do, we can always decide
how we will do it. On that decision
rests each individual's reputation and
the reputation of the Service. People
notice a job well done. Those I have
mentioned are but a few examples of
the professional efforts made daily by
dedicated, hard-working NPS
employees. I hear about them from
supervisors, from co-workers, and
from the many letters visitors write,
citing the extra efforts of helpful park
employees.
Each and every one of us can enrich
our work lives by putting out the
extra effort to help see the Service's
mission accomplished. For the most
part, as I travel around, I see you
doing a thorough and creative job.
Keep it up—and continue to use your
talents and imagination for the good
of all. That's what makes the NPS a
special place to work, and this is how
we help serve the people of this
country. It's showing by example the
difference between being good and
being first rate. Such efforts demonstrate what being a public servant is
all about!

DON'T TURN THIS PAGE
TILL YOU READ:
From the Editor
Next month is going to be an
exciting one for me: not that this
month isn't, but next month—ah,
yes—next month is looking SO good.
The December issue of the Courier that
will pop up like a Christmas present
in your in-box is going to be a horse
of a different color (so to speak). Next
month you'll receive a publication
with a brand new face and a shiny
new complexion. It will be the Courier,
but it also won't be the Courier. I
hope it will surprise and delight you.
I hope it will be a publication you will
be eager to receive, inspired to read,
and proud to pass on. Let me know.
I'd love to hear from you either way.
But enough about December. I don't
want to take the shine off my
Christmas present before Christmas
really arrives. Besides, I do have some
important business to discuss. I've
heard that a number of parks either
receive too many issues of the Courier
to satisfy their needs or too few. I'd
like to get the numbers right, so let
me share with you the way distribution works here in Washington.
First, the printer mails the Courier in
bulk to each regional mailroom. The
number of copies he posts depends
on how many each region has
requested. When the regions receive
this mailing, they then use their tally
sheets to calculate the number of
copies to bulk-mail out to the parks.
To date, I have tried a number of
ways to determine accurately how
many Couriers to print each month.
For the most part, I've been unsuccessful. Now it looks like the best way
to handle the situation is to ask each
park in every region to call their

regional mailroom. Give the mailroom
the exact number of Courier copies
required for your needs. This will
enable each mailroom to correct its tallies. It will also enable this office to
update its distribution list by making
only ten calls instead of 339.
Please help me out by making this
one simple call to your regional mailroom. Otherwise, I suspect, parks that
don't want extra Couriers will continue
to receive them and those that need
extras will be out in the cold.
I would like most of the December
copies to find happy, appreciative
homes. Your effort to get in touch
with your regional mailroom early
should help me reduce the number of
strays that don't have a home for the
holidays.

Regional Mailrooms
North Atlantic Region-617/565-8906
Mid-Atlantic Region-215/597-9461
National Capital Region—
202/485-9848
Southeast Region—404/242-3642
Southwest Region—505/476-6551
Midwest Region—402/221-3455
Rocky Mountain Region—
303/969-2719
Western Region—415/556-1503
Pacific Northwest Region—
206/442-5454
Alaska Region-907/271-2603
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The First 15 Years
Manny Strumpf
Public Affairs Officer
Gateway NRA
Howard Levitt
Chief, Office of Communications and
Safety
Golden Gate NRA
Despite their different backgrounds
and the fact that their constituents
were separated by some 3,000 miles,
during the 1960s two Congressmen,
one from New York and the other
from California, shared some mutual
dreams.
William Fitts Ryan of Manhattan
and Philip Burton of San Francisco
worked to improve the living conditions and way of life for urban residents, in particular those in large
cities. Therefore, when they sponsored legislation to create America's
first two national recreation areas in
large metropolitan regions, they were
taken seriously.

Ryan and Burton had the support of
many influential individuals who envisioned Gateway National Recreation
Area in New York and New Jersey
and Golden Gate National Recreation
Area in San Francisco as serving the
leisuretime needs of city dwellers
while contributing to the preservation
and protection of open spaces.
In the fall of 1972, just weeks after
Congressman Ryan succumbed to
cancer, the Congress passed enabling
legislation to create Gateway and
Golden Gate NRAs. President Richard
M. Nixon signed it into law on
October 27.
Gateway and Golden Gate NRAs
now attract a total of close to 30 million visitors each year. These visitors
enjoy a variety of recreational opportunities and develop a greater appreciation and understanding of the
history of their region and the
resource.
Gateway's 26,000 acres of land and
water include Fort Tilden, a former

Akatraz Island, Golden Gate NRA, viewed from the Hyde Street cable,
San Francisco. Photo by Richard Frear.
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military installation that once guarded
New York Harbor; Jacob Riis Park,
built by master developer Robert
Moses; and the Jamaica Bay Wildlife
Refuge, which attracts more than 300
different species of birds and thousands of avid and amateur birders.
From Floyd Bennett Field's runways
once flew Amelia Earhart, Jacquelyn
Cochrane, Howard Hughes, John
Glenn, Wiley Post and Douglas
Corrigan whose famous wrong way
flight earned for him the lifelong title
of "Wrong Way" Corrigan.
Sandy Hook lighthouse is the oldest
continually operating beacon in North
America and marks the site where the
Coast Guard was established as the
U.S. Lifesaving Service. Fort Hancock
was a proving ground from which
much of our nation's desfense arsenal
was developed. Great Kills Park and
Miller Field on Staten Island, provide
beaches, natural areas, and recreation
and ballfield facilities, including
indoor ice skating.

Sandy Hook's famed lighthouse, the oldest continually operating lighthouse in North America.

Even New York's Mayor Koch gets into the act at Gateway's Harvest Fair
each fall.

Gateway attracts many visitors to its
special events, self-guided nature
walks and interpretive programs. But
administration and staff agree that
some of their most rewarding
experiences are derived from working
with the thousands of inner-city
school children who participate in
Ecology Village, an overnight camping
program, and Environmental Study
Center, a day-time, hands-on, class
activity.
Golden Gate NRA consists of 73,000
diverse acres stretching along 26 miles
of coastline from Sweeney Ridge in
San Mateo County on the south to
Tomales Bay, north of Point Reyes
NS. The park is one of the most ecologically diverse within the park
system and represents a unique convergence of land forms including
beaches, coastal headlands, grasslands, forests, lakes, streams, estuaries and marshes.
The park is the most heavily visited
national park unit. Within its boundaries are national and international
destinations, including Alcatraz
Island, Muir Woods, the historic Cliff
House, Fort Point, and Hyde Street
Pier, home of the largest collection by
tonnage of historic ships in the world.
Many of the area's beaches are within
the park's boundaries.
Though located within minutes of
an urban area of more than five million people Golden Gate NRA is an
extraordinary natural area, home to
numerous rare plant and animal species as well as several endangered
species, including the Mission Blue,
Bay Checkerspot and San Bruno Elfin
butterflies, the San Francisco garter
snake, Claifornia freshwater shrimp
and raven manzanita.
Mountain lions, bobcats, foxes and

Students learn about minute marine life.

Park rangers and a visitor study -wildlife at the Jamaica Bay Wildlife Refuge. Note the Manhattan
skyline in the background.

deer frequent the land while sea lions,
harbor seals, gray whales and great
white sharks grace the park's waters.
The park is the best place on the west
coast to observe hawks and other
birds of prey. Twenty species,
representing 10,000 raptors, pass over
the park on their annual migration.
Salmon spawning can be seen at three
of the park's creeks.
Golden Gate is steeped in history,
with more than 200 of its buildings on
the National Register of Historic
Places. The first lighthouse on the
west coast was built at Alcatraz and
the first fog signal sounded at Point
Bonita. Despite these navigational
aids, the park's waters are resting
place to more than 100 ships, wrecked

on the rocks and shoals of the Golden
Gate coast.
Because of its strategic location at
the mouth of one of America's most
important bays, the park contains one
of the most complete collections of
seacoast fortifications and military
architecture found anywhere in the
country. These range from pre-Civil
War days through the Nike missile
era.
Golden Gate NRA offers a yearround schedule of thousands of
interesting and exciting public programs, many designed for people
with limited exposure to the outdoor
environment, including inner-city children, senior citizens and disabled
visitors. Daily its diverse numbers of
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visitors enjoy the 100 miles of trails,
board sailing at a world-class location
off Crissy Field, hang gliding from
Fort Funston's cliffs, fishing at one of
the prime fishing spots or just taking
in the view from Stinson Beach or
Land's End.
The park extends its interpretive
programming and effective use of
historic structures through partnerships with dozens of nonprofit organizations. Fort Mason Center, for
example, is a world-reknowned
example of the adaptive reuse of military buildings. Under a cooperative
agreement with the park, the Fort
Mason Center offers more than 15,000
public programs annually through the
54 nonprofit organization tenants
located there.
In their first 15 years, Gateway and
Golden Gate NRAs have become
international models of national parks
in urban settings. Together, the two
parks have proven that the national
park ideal is as much at home in the
city as it is in more remote natural
areas.
With regard to the future, Gateway
General Supt. Robert W. Mcintosh Jr.
notes that the park and the North
Atlantic Regional Office are working
with developers and prospective
developers on the rehabilitation of
Jacob Riis Park, and are working on
plans for development of Floyd
Bennett Field's Hanger Row and
Sandy Hook's Fort Hancock.
"The first 15 years have provided a
challenge and we look forward to the
next 15 with equal enthusiasm and
vigor. Millions of urban residents as
well as visitors from throughout the
U.S. and abroad, even the Soviet
Union, have gained valuable insights
and have benefitted because of their
visits to our respective parks,"
Mcintosh notes.
Golden Gate Supt. Brian O'Neill
points out that his park represents a
truly unique combination of resources
and people. Looking to the next 15
years he can foresee the complete
rehabilitation of the Crissy Field
shoreline, the realization of the vision
of an internationally prominent center
for the environment in the Marin
Headlands, the conversion of Alcatraz
from a prison to a park, full stabilization of the NPS fleet of historic ships,
and development of a number of
other key areas. "People now recognize the importance of the park's
resource to the quality of life of the
region and they're anxious to help us
achieve the goals that have unfolded
since the park was conceived more
than 15 years ago," O'Neill
concludes.
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What Does A Snow Pattern
and An NNL Have In Common?
Read On!
R. "Dixie" Tourangeau
NAR Public Affairs Assistant
In retrospect, it was probably a TV
show and a comedian who gave most
of us our first repeated acquaintance
with three of earth's curiosities now
designated as National Natural Landmarks (NNL).
Probably the most easily recognizable NNL of the current 578 (as of
Oct. '87), is Hawaii's Diamond Head,
which TV's "Hawaiian Eye" (Warner
Bros., 1959-1963, with Robert Conrad
and Connie Stevens) first displayed
every week (the familiarity continues
with: "Hawaii Five-O" reruns and
"Magnum PI"). Meanwhile, multitalented comic Steve Allen and his
"The Tonight Show" madmen gave
nighthawks wild tours of LA's Wilshire Boulevard environs, often mentioning the famous Rancho Le Brea
Tar Pits. And how many "Good-bye
California" jokes were told involving
the San Andreas Fault?
But in spite of TV's educational
efforts, how many of you have visited
at least a half-dozen NNLs (1%) or
even realize that you might have?

No. 5 Bog and Jack Pine Stand (ME)

Some Background
On May 18, 1962, then Secretary of
Interior Stewart L. Udall established
the Landmarks program, administered
by NPS (except from January 25, 1978
to May 31, 1981, when it was overseen by the now-defunct Heritage
Conservation and Recreation Service).
Before the '60s decade was over there
were more than 100 worthy natural
wonders on the official NNL list.
Chronologically, the first NNL listed
(March '63) is southern Arizona's
Ramsey Canyon, located seven miles
south of Sierra Vista and 15 miles
north of Coronado NMem., and featured in National Geographic's
Traveler magazine (Spring '86 issue).
NNLs come in all sizes—as huge as
the twin, snow-capped, 10,000 foot
volcanic mountains, Redoubt and
Iliamna (1978), now within Alaska's
Lake Clark NP ('80), to a vast assortment of tiny bogs, marshes and other
natural phenomena strewn about 48
states, Guam, Puerto Rico, Samoa and
the Virgin Islands. California (34),
Indiana (30), and New York (27) contain the most sites, while Rhode

Island has only Ell Pond. Louisiana
and Delaware have no recorded NNLs
as yet.
Some are familiar in name or landscape: Mt. Shasta (CA), Garden of the
Gods (CO), Okefenokee Swamp (GA),
Mt. Katahdin (ME), Luray Caverns
and Great Dismal Swamp (VA), Ship
Rock (NM), Valley of Fire (NV),
Mauna Kea (HI), Franconia Notch and
Mt. Monadnock (NH). Other areas,
though barely known, have been
bestowed very enchanting names:
Hickory Run Boulder Field (PA),
Buffalo Slough (SD), Devil's Sink
Hole (TX), Camel's Hump (VT),
Grande Ronde Goosenecks (WA), Bartholomew's Cobble (MA), Slumgullion
Earthflow (CO), No. 5 Bog and Jack
Pine Stand (ME), and Serpent Mount
Cryptoexplosive Structure (OH).
Most folks can nod through a list of
natural sites with simple noun titles
such as: lake, pond, mountain, forest,
cave, swamp or island, but the scientifically unschooled must scurry to
dictionaries or earth science textbooks
to grasp the exact definition of karst,
gorge, bog, butte, slough, notch and
crypto
what?

interest of environmentally-aware
urbanites, who are continuously
assaulted by a barrage of supposedly
functional asphalt, concrete, metal and
glass.
Owners of these plots of nature's
wonders need not fret about losing
their property because NNL designation does not demand change of
ownership—about one-third of them
continue to be privately owned—nor
does it dictate the type or intensity of
activity that may occur at a landmark.
Of course, NPS encourages owners
and managers to protect such properties. An owner who voluntarily enters

into an agreement with NPS to
safeguard a landmark from enroaching
hazards is eligible to receive a certificate (and a nifty bronze plaque for
appropriate site display).
When the NNL program was
initiated, accompanying government
funds flowed quite freely for the
necessary scientific research required
first to study such exotic-sounding
zones and, secondly, after their admittance to the NNL list, to have qualified persons check periodically on
their condition. Twenty-five years
later, the financial picture has become
as dismal as the Great Swamp. There

The Preservation Mandate
The basic idea behind the program
is simple enough: "To identify and
encourage the preservation of the full
range of ecological and geological features that are nationally significant
examples of the Nation's natural history." By calling attention to these
sites, public appreciation and concern
for the areas is increased. Reading the
various landmark thumbnail sketches
in the Federal Register's National
Registry of Natural Landmarks clues
one in on why even the smallest areas
are important:
"Tolliver Swallowhole (IN)—
extraordinary example of the disappearing stream aspect of karst topography. An elongated channel with a
small opening at the bottom of the
west end of the channel that opens
into a segment of underground Lost
River." (1972)
"Panola Mountain (GA)—the most
natural and undisturbed monadnock
of exposed granitic rock in the Piedmont region. The area supports a varie.ty of plant communities." (1980)
"Medicine Lake Site (MT)—an
exceptional example of the processes
of continental glaciation including till,
outwash, eskers, kames and terrace
deposits. A variety of grassland plant
and animal species is found here."
(1980)
These intriguing descriptions of odd
phenomena may especially perk the

McLean Game Refuge Natural Areas (CT)
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exists a swelling backlog of nominations for NNL celebrity. Before
becoming accepted by the Interior
Secretary and "plaqued," they all
have to be scientifically probed and
graded for their specific contribution
to the landmark roster. Both new and
old landmarks need to acquire some
science-minded guardian angels to
keep track of landmark environs in
this era of oozing toxic waste and
kamikazi-like development. The future
integrity or unimpaired condition of
the NNLs is of the utmost
importance.

knowledge of and a hands-on association with NNLs working in strategic
jobs could be of great future benefit.
Strong N N L Commitment

Adopt a Landmark
Park superintendents used to make
periodic NNL inspections, and some
still do; however, with 578 landmarks
spread through 33 geologic regions,
the task has become too burdensome.
Earlier this year the Mid-Atlantic
Region decided to ask for volunteer
help concerning this aspect of conservation. They recruited landmark
patrons, private citizens with requisite
science-related backgrounds, to
" a d o p t " specific landmarks and
monitor their condition. The ideal situation involves having a qualified
person living near a site and
observing it—practically on a daily
basis.
Mike Soukup's North Atlantic
Region Office of Scientific Studies
thought this sounded like a good
idea. It developed a similar program
and added its own twist. Mary Foley,
NARO Landmarks Coordinator,
assisted by Debra Prybyla, a summer
intern from the University of
Michigan, covered the region with
"recruitment" press releases to news
outlets, universities and every sort of
conservation organization. From this
shotgun approach have come more
than 30 individuals, with a dozen
more waiting to make a solid commitment. Those already in the program
will monitor 35 sites while the
Region's science staff will inspect
another 28 NNLs in 1987. The backgrounds of the initial volunteer group
varies: forestry, marine biology,
geology and paleontology. Early
inspection reports have identified
potential threats to a number of
natural landmarks, including plans for
extensive logging near a Maine bog
and residential development along
two Massachusetts rivers.
What's the twist? To combat the
"nomination backlog" problem on the
opposite end of the process, NAR will
get help from several academics. Dr.
Carl Carlozzi and Dr. William
Patterson, UMass-Amherst, Forestry
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White lake Pitch Pine Area (NH)

and Wildlife Management, and Dr.
Daniel Mann and Dr. Ian Worley,
UVermont-Burlington, Botany D e p t ,
are old hands at evaluating natural
areas. Both schools have classes with
qualified research students who likely
will be working in some environmental field after graduation. Doing
site evaluations under the watchful
eyes of their professors, these students will be performing a necessary
service for NPS while at the same
time testing their vocational skills in
the field. This volunteer evaluation
program is now in its embryonic
stage.
The helping hand from the U.VT's
Field Naturalist Program is of particular note. It is a two-year, Masters
Level class fully funded (primarily by
the Mellon Foundation), and the students have anywhere from 3 to 15
years work experience. The program
attempts to expand their skills by
allowing them to work freely among
several field disciples and communicate their results. According to Dr.
Worley, only persons in their second
year will do pre-NNL designation site
evaluations—at least one per year—as
a working professional, results of
which will be turned over to the NPS.
(Fiscal matters pertaining to out-ofpocket expenses and travel reimbursements are still being resolved for the
university programs.) Graduates of
the FNP usually acquire jobs with federal or state agencies, or become
newspaper and journal science
writers. Having people with first-hand

Dr. Worley, who teaches Environmental Philosophy and Ethics and
Environmental Research Methods
among other classes, is adament in his
support for the program he was first
exposed to in 1972. "Paul Favour, an
NPS employee, once got assigned 'too
many' evaluations and he asked my
friend Dr. Hubert 'Hub' Vogelmann if
he would like to help; Hub in turn
asked if I'd be interested in doing a
few." explains Dr. Worley. "We had
no idea of what the program was
about but we were soon hooked." Dr.
Worley is a veteran of one massive
screening project that involved several
hundred potential sites and more than
75 "full" field evaluations.
" H u b (now Botany Dept. chairman)
and I, as individuals, feel strongly
that the Natural Landmarks Program
is a very significant program in the
preservation of our national heritage,"
said Dr. Worley. "We have a strong
commitment to the utilities of the program. The loss of funds to support
the program at all levels, from the top
office to the daily activities is a
travesty," he added. "People don't
realize what an important investment
this is and how many properties have
actually profited from being named as
NNLs," he continued. "Owners get a
feeling of respectable duty in protecting these lands—a sense of pride."
A "sense of pride," huh? Sort of
like, hmmm, taking pride in
America: that sounds catchy. For the
media promos we'll have Red Soxhitting phenom Wade Boggs and his
family traipsing around several of
New England's bog landmarks in a
Support Your Local National Natural
Landmark(s) Campaign. In our electronic society that's the way you've
got to get your point across.

Service Pursues Cooperation With USSR and
Poland
Rick Cook
International Affairs
WASO
" . . .to preserve, protect, and
popularize the natural and cultural
heritage; to organize scientific research
and for that purpose preserve the area
as intact as possible; to increase the
public awareness of environmental
problems..." (Law of the Supreme
Soviet of the Estonian Soviet Socialist
Republic establishing Lahemaa
National Park, the USSR's first-in
1974).
Deputy Director Galvin headed a
six-member National Park Service
delegation to the USSR and Poland
from June 22 to July 4, 1987. The purpose of the mission was to explore
possible bases for NPS cooperation
with each country under presidential
agreement and international treaty
provisions. The USSR portion was the
first exchange under a new project on
heritage conservation and management under the US/USSR Environmental Agreement of 1972. The
purpose of the trip to Poland was to
hold preliminary discussions on possible new cooperative projects in
parks and historic preservation. Travel
costs were paid by NPS Polish currencies and by the Soviet government.
In the USSR, the NPS delegation
negotiated a protocol with its counterpart agency, the State Committee on
Civil Construction and Architecture,
identifying priority areas for possible
further cooperation. NPS basic
interests involve Soviet technical
assistance in conservation and
interpretation of Russian colonial
heritage sites in the U.S. and in coordinated actions leading to the commemoration, through joint park
designation, of the Bering land bridge
theme. Soviet interests involve continued interactions in site planning,
management and operations, and ecological monitoring. As a symbol of the
potential benefits of this cooperation,
Deputy Director Galvin presented to
his counterpart a tape recording of a

Talinn Botanical Gardens

rare 1908 Edison recording of Leo Tolstoy reading one of his works, The
Hostehy: A Parable for Children. The
same recording is being presented by
the American Ambassador to the
Soviet Minister of Culture and to
interested literary and recording
archivists of the Soviet Union. The
recording was provided by the Edison
NHS.
A Soviet delegation representing
both natural and cultural resource
interests will visit the U.S. in October
for orientation to U.S. conservation
systems and to finalize the protocol of
agreed areas of cooperation.
While in the Soviet Union the NPS
delegation took part in the first USSR
seminar on national parks management, to which representatives of all
14 Soviet national parks were
gathered from various sections of the
country.
In Poland, the NPS delegation met
with representatives of the Ministry of
Environment and Natural Resources
to discuss parks cooperation, and with
the Ministry of Culture and the Polish
Committee of ICOMOS regarding
cooperation in historic preservation
and restoration technology.

Discussions focused on possible
joint projects in these areas using
U.S.-owned Polish currency appropriated to the Service. Preliminary
proposals involve joint workshops of
specialists from both countries,
focusing on designated World
Heritage Sites in Poland; thereby
assisting both governments to meet
their statutory and treaty obligations
under the World Heritage
Convention.
Workshops are proposed on the
effects of air pollutants on cultural
monuments, conservation of cultural
landscapes, and visitor management
strategies at national parks. Exchanges
are possible for general parks management training and preservation
technology.
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Putting
the Park System
on the
Really Big
Screen
Jennifer Rae
Manager of Corporate
Communications
Imax Systems Corporation
Five hundred people rose to thunderously applaud the initial screening
of Transitions, the world's first 3D
IMAX film at Vancouver's EXPO 86.
Seen by almost two million people,
the film was the most popular,
innovative audiovisual presentation at
the world's exposition.
In the two years since The Dream is
Alive premiered in 1985, the film has
been seen by more than 12 million
people. Its tremendous success means
that the 14 astronauts who shot the
film have been able to share the space
experience with large numbers of
people. Veteran NASA astronaut
Robert Crippen once said, "watching
it is the next best thing to being
there."
Twenty years ago, three
entrepreneurs had a dream of
changing the way we watch and feel
about films. Now fifteen million
people each year enjoy the
IMAX/OMNIMAX experience at any
of a worldwide network of more than
50 specially-designed theatres. Operating in 14 countries around the
world, the state-of-the-art technology,
with a library of some 50 films, has
proven to be a powerful draw. Two of
these are "destination" films,
enhancing visitors experience of and
education about the Grand Canyon
and Niagara Falls.
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Theater interior at the Cedar Point IMAX Theater. On screen, The Dream is Alive. Photo by Dan
Feicht.

What does this have to do with the
National Park Service? Quite a bit.
Beginning two years ago, with a
chance meeting and casual conversation between David Dame of the
National Park Service and Bill Breukelman, senior vice president of corporate development at Imax Systems
Corporation, the concept of using
IMAX/OMNIMAX as an interpretive
device in national parks has been
gaining momentum.
Shortly afterwards, William Penn
Mott, Jr. wrote Breukelman to say that
he would be interested in exploring
the establishment of a working relationship similar to the one Imax
Systems has with NASA at the
Kennedy Space Center in Cape
Canaveral, FL. He further explained
that he was "most interested in
looking at urban recreation areas as
locations for IMAX/OMNIMAX
theatresand in the production of a
film on the national park system that
could be shown at all the theatres,
including those already in existence."
He stressed that in each case, it
would depend on the needs and capabilities of the area involved; and that
each park's superintendent would be
the key person on site with whom to
deal.

In response, Breukelman made a
fundamental commitment to the
project by contracting with Bruce
Smith of Vancouver, British Columbia,
to pursue the development of
interpretive centers featuring
IMAX/OMNIMAX theatres and films.
Smith is well aware of the potential
of these theatres: co-producer of Transitions, he is the former senior vice
president of the 1.7 million-squarefoot Canada Place development in
Vancouver which houses the popular
CN IMAX theatre. Since February of
this year, he has been reviewing all
existing data, visiting some of the
most successful IMAX interpretive
centres, and meeting with senior park
personnel to determine their attitudes
about using the IMAX medium as a
major tool to enhance visitor
experience.
The project is going well: in a report
to Imax Systems Corporation in April,
Smith pointed out that:
• the NPS budget is shrinking in
terms of real money while visitors
are increasing; use of
IMAX/OMNIMAX theaters can
improve the visitor experience by
providing funding (through
profits) to the NPS for the
enhancement of park facilities;

The IMAX camera has been under the ocean
and into space: the result of this state-of-the are
technology, combined with the most advanced
projector ever built and specially-designed
theatres is a film experience that takes people
where they've only dreamed of going.

The CN IMAX Theater at Canada Place was one of the hits of Vancouver's EXPO 86. Reopened in
May as Smax Systems Corporation's first corporately-operated theater, the 500-seat theater has been a
huge success.

• IMAX/OMNIMAX can interpret
sensitive park areas on film,
thereby enabling parks to further
limit access to fragile areas;
• IMAX/OMNIMAXA could bring
inaccessible areas to park visitors,
a particularly appropriate consideration in the face of an aging
population with more leisure time
and discretionary income, and the
NPS commitment to accessibility
for the mobility-impaired.
• IMAX/OMNIMAX can bring
wilderness experiences to urban
areas; Ken Hornback, chief of the
NPS statistical office in the
Denver Service Center, notes that
56% of youth under the age of 24
have never visited a national
park; by working with urban
parks, Imax Systems Corporation
can help the National Park Service
reach a significant number and
diversity of people, including
young people; the corporation
also can help enrich short-term
visits, provide the format for
promoting little-known parks, and
introduce a new marketing
medium.
One of the first locations Smith
visited was the Jefferson National

Expansion Memorial (JNEM) in St.
Louis. After an on-site visit and a
meeting with Superintendent Jerry
Schober and his staff, Smith agreed
that the best use of an existing
undeveloped theater space in the park
would be the installation of an IMAX
theater system.
For a variety of reasons, a marriage
between IMAX and the JNEM is ideal,
according to Smith: existing unused
space will be developed to its highest
and best use; visitors will be offered
an outstanding film experience; the
IMAX theatre will present a state-ofthe-art audiovisual interpretation of
the park's mandate; the theatre and
film costs are self-liquidating, so that
no new public funds are necessary (in
fact, the theater will provide
incremental income to the park); the
park's interpretative message can be
shown in other IMAX/OMNIMAX
theaters; the theater can be
programmed "into the community"
when attendance at the park is otherwise low; the theatre will provide an
interpretive experience for large
numbers of people otherwise waiting
for other activities at the park.

future park installations. He is also
encouraged by visits to Golden Gate
NRA and Boston NHP.
Currently, Smith is travellling to
each region in the national park
system to assess site availability and
discuss opportunities with superintendents and interpretative staff. In
response to the most frequently-asked
question—that of financing—Smith
explains, "it is expected that theaters
will be located in sites that will ensure
sufficient visitor traffic to be selfsupporting." In response to who will
participate in these ventures, he suggests a consolidated approach to
financing. The participation of others
in addition to Imax Systems Corporation and the National Park Service
will probably diminish the earnings
return to the Service, but it may be
the only way to accomplish the goal,
given the current economic realities.
Pleased with what he has learned so
far, Smith wants the word to spread.
"I hope to alert all park officials that
Imax Systems Corporation is actively
pursuing an association with the
National Park Service. Quite simply,
we want to be part of the future of
the park system."
For more information please write
Bruce Smith at 985 Crosscreek Road,
Vancouver, B.C. V7S 2S6, or phone
604/926-8184.

Smith expects that the JNEM St.
Louis project will be a model for
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After 52 Short Years:
The Blue Ridge Parkway Takes a Bow
Marily Nixon
"Old roads winding, as old roads
will."
John Grccnleaf Whitticr
Winding is a euphemism. The Blue
Ridge Parkway rears, bucks, snakes
and pitches its way through 470 miles
of mountain and foothill from Shenandoah National Park in Virginia to
southwestern North Carolina and the
Great Smoky Mountains. Heedless of
time and convenience, the parkway
stops to catch every view along the way.
It's an old-fashioned idea in a consummately modern world.
But it is an idea come of age. On
Friday, September 11, exactly 52 years
after ground was broken, some 3,000
well-wishers gathered on the shoulder
of Grandfather Mountain for the Parkway's official dedication ceremonies.
Just to the south, a ribbon had been
cut on the last stretch of the parkway to
be completed. This missing link includes the renowned Linn Cove Viaduct, a soaring structure born of the
powers of modern engineering and design.
"Dedication '87" speakers included
Secretary of Transportation Elizabeth
Dole, NFS Director Mott, Speaker of
the Virginia House of Delegates A. L.
Philpott, North Carolina Secretary of
Natural Resources and Community
Development S. Thomas Rhodes, NPS
Southeast Regional Director Bob Baker, and Parkway Superintendent Gary
Everhardt.
A highlight of the day was a 65vehiclc motorcade, with at least one
car or truck representing each year of
parkway construction. Among the other crowd-pleasers were mountain music performances by artists such as
Doc Watson and Raymond Fairchild,
and demonstrations of traditional arts
and crafts including pottery, wood
carving and beekeeping.
The crafts and music featured in
Dedication '87 are very much a part of
the Blue Ridge Parkway story. One
striking feature of the parkway is its
minimal disturbance to the lifestyles of
its neighbors. All along its path are reminders of a life of tradition.
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The "Parade of Years on Wheels" comes to a temporary halt on the Linn Cove Viaduct,
showpiece of the final section of Blue Ridge Parkway to be opened to visitor traffic. Vehicles in the parade, almost all convertibles, represented each year of Parkway construction,
1935 to 1987. They transported dignitaries to the Viaduct for a ribbon-cutting ceremony,
then on to nearby MacRae Meadows for the Parkway dediction program.

Scissors poised, dignitaries await Superintendent Gary Everliardt's signal to snip the
ribbon that will open the final section of the Blue Ridge Parkway to visitor traffic. Prom
left at the line, Southeast Regional Director Bob Baker, Jim Bishop of the North Carolina
governor's office, NPS Director Bill Mott, Tom Edick of the Federal Highway Administration, and Superintendent
Everhardt.

South African Goes To Great
Lengths; Unravels Knotty Problem
In Virginia

Some 33 years of Blue Ridge Parkway leadership are represented by three former superintendents who participated in the Parkway's Dedication '87 celebration. From left, Granville Files (1968-75), foe Brown (1975-77), and Sam Weems (1944-1966), the first person to
hold the title of superintendent.

NPS Director Bill Moll has a few words for the television audience.

Throughout the day's events, it was
clear that Dedication '87 was more
than a ceremony to launch the completed Blue Ridge Parkway; it was a
celebration of this way of life. Proof
was in the surroundings—the protective shadow of Grandfather Mountain,
the heavy mist of a morning in early
fall, the emerging reds of the sourwood
leaves and mountain ash berries.
Proof was in the people—those who
labored on and lived with the parkway
from the early days. And it was in the
words of the dignitaries who addressed
the crowd. They spoke of the parkway's roots in the job-hungry depression era, of its longevity that ties one
generation to the next, of the roadway's
design that harmonizes with nature
and lies gently on the land.

The world watched Dedication '87.
A barrage of national media attention
spread the word about the completion
of the missing link. Over the past few
months, letters of support and interest
have poured into parkway headquarters in Asheville, NC.
The Blue Ridge Parkway records
more than 21 million visits annually,
and with the road's recent completion,
that number seems csertain to rise.
This grand dame of scenic roadways
will welcome new callers along with her
old friends, offering solitude, beauty
and refreshment of spirit.
At 52, she's just beginning to enter
her prime.

It was a long, long journey from
Capetown, South Africa, to Roanoke,
Virginia, and Francois Van Grunen was
bone-weary when the wheels of his
Piedmont jet scorched the north-south
runway of Woodrum Field in the selfproclaimed capital of southwestern
Virginia.
"This is Roanoke?," Van Grunen
asked himself, peering through the
haze of a warm September morning
and seeing nothing in particular. "This
better have been worthwhile," he murmured as he deplaned, and walked toward the air-conditioned comfort of
the airport lobby.
The South African was in Roanoke
for a conference on parkways that began that afternoon at the nearby Marriott. Ambitiously advertised as an
"international conference" for discussions about this type of road, it attracted Van Gruncn's attention as he sat
weeks earlier in the Capetown office of
his landscape architecture firm.
The firm had been engaged to design a parkway in South Africa and
everything was going well until a particularly knotty design problem arose.
Van Grunen was almost resigned to
the possibility that the problem had no
solution when a brief trade magazine
article about the conference caught his
eye.
"Parkways: Past, Present and Future"
was the conference title. It was to be a
part of the Blue Ridge Parkway's Dedication '87 celebration, whatever that
was. It was to be held in Roanoke, Virginia, wherever that was.
Van Grunen had heard of the Blue
Ridge Parkway. Almost every landscape architect of journeyman status
has. The Blue Ridge is known throughout the world as the prototype of what a
rural recreational motor road should
be.
"Maybe, just maybe," he thought, "I
will hear something there that will be
worthwhile." He mailed his conference
registration and booked his airline
flight that afternoon.
Van Grunen checked into the Marriott, went to his room and was asleep
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before his head hit the pillow. Three
hours later he felt much refreshed. He
showered, dressed, walked to the lobby
and introduced himself to some of the
200 or so other conference participants
who were beginning to trickle in. He
had an interesting evening and felt
much better about everything.
The next morning Van Grunen
heard Doug Cruickshank of The River
Foundation welcome him to the conference. He heard Barry Buxton of the
Appalachian Consortium explain what
it was all about. And he heard an expressive college professor named Harley Jolley talk about the value of parkways to the human experience.
And he heard many other things.
From general sessions to concurrent
sessions, the next 24 hours were filled
with almost endless discussions about
parkways here, there and everywhere.
Then came the discussion that made it
all worthwhile for Van Grunen.

Reflections On The Blue Ridge
The Blue Ridge Parkway is an example of individual genius harnessed
into a group effort. It's not every day
you can build a 470-mile highway
through a 4,000-foot mountain range.
Elizabeth Dole
The Blue Ridge Parkway has been
called the most graceful road in America. I might add that it's the most
beautiful parkway in the world."
William Penn Mott, Jr.
Those involved in parkway construction can tell their children and
grandchildren that they worked on this
parkway—that they helped create one
of the most popular units of the national park system—and that they helped
to preserve a unique slice of America
for future generations.
Gary Everhardt
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Almost purely by chance, he found
himself in Salon A, in a concurrent session conducted by Terry Arnett of Environment Canada—Parks. Arnett, a
resident of Calgary, Alberta, was talking about the trials and tribulations of
building the Icefields Parkway in Banff
and Jasper National Parks.
Van Grunen was only casually interested in the Icefields Parkway until he
heard Arnett describe a particularly
knotty design problem. It rang a bell.
Arnett told how the problem was
solved. Van Grunen leaned back in his
chair, rolled his eyes upward and muttered the South African equivalent of
"Eureka!" Canada's problem was his
problem, but it was a problem no longer.
Van Grunen's conference experience cannot be categorized as typical.
But there seems to be enough of a
little something for the park and highway professionals, the landscape architects, the engineers, the environmen-

talists, the historians and the
journalists representing 39 states and
five nations to prompt a hearty endorsement of the idea of another such
gathering.
So, now there is thinking and talking
about a 1989 sequel to be held in Asheville, North Carolina. The theme then
is to be the concept of "greenways" and
other forms of elongated parks andpublic areas.
Francois Van Grunen, his problem
solved, is not certain he will return for
that one. But Yaoso Bansho, who hails
from beautiful downtown Toyko, is.
Not only will he be back, but Yaoso
hopes that the People's Republic of
China will be represented because of
that country's vast experience with elongated parks.
Including the Great Wall?
To find out, plan to be in Asheville
in 1989.

Five Days Of Celebration:
Dedication '87
Dedication day for the Blue Ridge
Parkway fell in the middle of five days
of special events honoring the area, its
people, and the parkway concept.
An international conference entitled "Parkways: Past, Present, Future"
was held on September 9-10 in Roanoke, Virginia. The conference, made
possible by the cooperative efforts of
private groups and the Blue Ridge
Parkway, brought together authorities
in many park-related fields.
Friday, September 11, was Dedication Day. Day-long festivities, including two formal ceremonies, payed tribute to everyone from laborers to
stonemasons to superintendents who
pushed the Blue Ridge Parkway to
completion.
A mountain music festival, held
September 12-13 at the Rocky Knob
Recreation Area on the Virginia portion of the parkway, allowed Virginians
to share in the dedication hoopla. A
crowd 3,000 strong enjoyed two days of
music, crafts, and impromptu clogging
through rain and sunshine. The park-

way received valuable help on this
event from the National Endowment
for the Arts and the National Council
for the Traditional Arts.

Put a Bison In Your Classroom: Expedition
Yellowstone, a New Curriculum about
Yellowstone NP
Jack de Golia
Park Ranger
Yellowstone NP
The kids sat on the hill, overlooking
the wide expanse of the Lamar Valley.
Ranger Dave was explaining the
advance of glaciers down the valley,
relating that action to the erosion
experiment they had all done that
morning.
"Remember when I attacked your
dirt piles with that block of ice?" he
asked. "That same kind of thing happened here, during a time when large
mammals roamed North Americanwell, like those bison over there!"
Everyone looked in the direction he
was pointing. Out of a ravine came a
string of shaggy bison, looking forward to another day in primeval
America.
For more than 115 years people
have come to Yellowstone NP to
recreate and to "re-create." Here, in
the world's first national park,
humanity began a great experiment to
see if we could study and enjoy the
wilderness qualities of a place while
leaving them intact for future generations to know.
Here epic geologic forces created a
landscape of geysers, hot springs,
petrified trees, a vast volcanic caldera,
peaceful forests, lakes, and meadows,
and snow-capped mountains. Here
live some of North America's largest
wild herds of elk and bison, along
with grizzly and black bears. All roam
in a setting that, as author Rudyard
Kipling noted during his 1889 visit,
"has never known the axe."
Now 4th, 5th, and 6th graders can
savor this American treasure. Using a
new curriculum published with
generous assistance from the World
Wildlife Fund and the National Park
Foundation, students everywhere can
learn about Yellowstone. Equally
important, they can use the park to
learn in new ways about the basic
subjects in their regular school curricula.
The materials are called Expedition:
Yellowstone! They were written and
tested by two ranger-naturalists with
long experience in teaching kids in the
outdoors, Jack de Golia and Joe Zarki.
Publication of the materials by Roberts

Geology meets Art: 5th graders make rubbings
of a petrified tree stump high above Lamar
Valley. Photo by Dave Price.

Rinehart of Boulder, Colorado, is set
for October 1987.
Lessons are designed to allow students to learn about the park either
by studying it at their school or by
combining classroom work with a trip
(an expedition) to Yellowstone.
In the program's development
phase, from 1984 to 1987, students
came from private and public schools
in Montana, Wyoming, Idaho, Utah,
and even, from a public school in
Florida! All aspects of the materials
have been tested by experienced classroom teachers.
Tom Zuch, principal and sixth grade
teacher at Hope Lutheran School in
Idaho Falls, Idaho, evaluated the program this way:
"I believe the experience will clearly
have a lasting, constructive impact on
the attitudes of all participants toward
Yellowstone specifically, their environment in general, and their own
responsible place within the scheme
of t h i n g s . . . "
The curriculum materials consist of
a teacher's workbook and a storybook. Much of the material in the
workbook can be reproduced for class-

room use. The storybook, Expedition
Yellowstone, A Mountain Adventure, by
Sandra Chisholm Robinson, sets an
imaginative stage for the active adventure ahead.
The storybook has original stories
about the park, and each one focuses
on one of the major concepts in the
accompanying teacher's workbook.
Mrs. Robinson recently was one of
three national finalists for the Spur
Award presented by the Western
Writers of America. Her book was
nominated as the best western
juvenile novel published in 1986.
The teacher's workbook is truly
interdisciplinary with lessons, activities, and evaluations, in many curriculum areas, all tied to the major
concepts. The workbook can be used
to teach mathematics, science, social
studies, and language arts. Published
in a loose-leaf, binder format, the
teacher's workbook will grow with the
new program.
Teachers who buy the materials may
register to bring an "expedition" to
the park. Registered teachers will also
receive updates to the teacher's workbook as new activities are created and
tested.
These expedition leaders (or
"booshways" in mountain man lingo)
may reserve accommodations and are
assigned a park ranger. The ranger
helps "booshways" develop lesson
plans, decide on hikes and trips, and
prepare logistically for the expedition.
A park ranger is also with the class
during its entire stay in the park.
The accommodations are rustic
cabins at the Lamar Buffalo Ranch, in
the remote northeastern part of Yellowstone. At the Buffalo Ranch is a
large log building with a full kitchen,
showers, and dining and classroom
facilities. There's also history, too: the
Buffalo Ranch is the site where at the
turn of the century wild bison were
brought back from the brink of extinction by early-day rangers.
From this incomparable, wild setting, students spend most of their
time on foot, conducting field studies
of plants and animals in their varied
and complex interrelationships. These
studies can be scientific or artistic in
nature; they can be designed to reinforce mathematics, reading, writing or
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physical skills, or to suit some other
educational goal.
But the program can also spice
classroom experiences even if you
never visit Yellowstone. Many of the
lessons are designed to be done in
your home town. Others ask students
to visit nearby environments or to use
the school library.
he program's wide variety of activities leaves teachers free to choose the
emphasis. The program's aim is to fit
into existing needs and curriculum
requirements, whether or not a
teacher can actually mount an Expedition.
But supposing you can come to
Yellowstone—what's it really like to
spend two or three or four days with
thirty kids in the wild splendor of Yellowstone? Here's what Lee Dalton, a
teacher form Snowville, Utah, and
"booshway" for the first Expedition,
said:
"When the bus finally drove out of
the park, the Snowville kids and
adults realized they were taking home
far more than information. It was like
magic up there. We took home a
feeling of closeness and teamwork
that welded the class together like
none other I've ever seen. Yellowstone was a turning point in some
of these kids' lives. It would be worth
travelling a thousand miles for this
experience."
That's a dramatic statement. But the
effect of a pristine wilderness on
young people can be powerful. What
hasn't made sense in the classroom
may suddenly click in a young mindwe've heard a lot of " o h ' s " on the
trail. Erosion is suddenly not just an
idea, it's a real thing. The math
required to work a compass suddenly
seems necessary. Storytelling becomes
not just a pasttime, but a way of
bonding a group together through the
sharing of experience.
Expedition Yellowstone offers back
as much as you want to put into it.
Whether your expedition is taken in
the classroom or in Yellowstone
National Park itself, you may find that
in the words of John Muir, going to
the mountains is going home.
For more information about this
new program write: Expedition Yellowstone, National Park Service, P.O.
Box 168, Yellowstone National Park,
Wyoming 82190, or call 307/344-7381,
ext. 2339.
Yellowstone National Park: it's
where the world began a new way of
treating the land. It could give you a
new way to teach your students.

Mac, Pinky, and Bluey Discover Yellowstone
Jack de Golia
Problem: 1) The chief of interpretation
wants interpreters to create
new programs throughout
the season. He doesn't want
us locked into the same
schedule all summer long.
2) Visitors need their own
copies of the interpretive
program schedule to look at
in the car, at camp, or in
their motel room.
3) The annual statement for
interpretation (SFI) requires
a lot of number crunching
for more than 4,000
programs.
Can't we automate some of this
work?
The interpretive staff at Yellowstone
has been wrestling with this problem
for several years. We now are using
modern personal computer technology
to solve it. How we got to that point,
though, took time and trial and error.
Our first attempt at a solution was to
let each visitor center staff produce its
own biweekly schedule of programs.
With names like "Hot Water News"
and "Canyon Echo," these locally
made schedules were written, copied,
and put on display by each visitor
center' supervisor. Seasonals had maximum flexibility since production time
for the schedules was short.
But the public was faced with an array of styles and formats, plus no

The production set-up
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copies to take. Photocopying
thousands of schedules every two
weeks would have been too expensive.
Program attendance figures for the SFI
still had to be calculated by hand.
Then we hit on the idea of centralizing the production of the schedules.
Take the burden off the supervisors
(who had better things to do than be
copy editors), and give the work to the
two "Special Projects" employees, Jack
de Golia and Joe Zarki. We then could
establish a uniform format. We also
could use the park's new Datapoint
computer system to do the word processing. The computer also might be
able to crunch numbers for the SFI at
the end of the fiscal year... Or so we
hoped.
In the early spring of 1985 Jack
worked with Yellowstone's computer
programmer, Ron Buss. Ron invented
a program that took information on
each interpretive program, sorted it,
printed it, then later processed attendence figures for the SFI.
To standardize the information about
each program Jack and Joe invented a
form: the Pinky. The Pinky is called
the Pinky because it's photocopied on
pink paper so it stands out and
doesn't get lost in the shuffle. To
record impromptu programs, special
events, and roving, the Bluey was
born (guess what color paper it's on!).
So in came Pinkys and Blueys and
out came schedules. Jack keypunched

and Joe pumped paper, tons of it, it
seemed. We successfully took the
burden off the supersvisors but we
still hadn't put a single copy into the
hands of a visitor. We were photocopying display copies only.
What to do?
In the middle of pondering this
question several members of
Yellowstone's interpretive staff attended "Alliances III," a conference of interpreters, concessioners, and
cooperating association people, held in
Salt Lake City in November 1985.
Somewhere in the air between Salt
Lake and Bozeman, Bill Laitner and
Joe Zarki had a blinding flash. Back at
Yellowstone, they burst into the office.
"What about TV Guide? People are
used to that format. We could print
our programs like TV GuideV
So we began figuring out how we
could print our own small imitation of
TV Guide. It soon became evident that
distance and time and money were
against us if we had to take copy in
for typesetting, let alone printing. The
nearest printer is 60 miles away. The
nearest typesetter is 80 miles from
park headquarters.
About the same time, personal computing was beginning to make its way
into the Wyoming wilderness.
"Desktop publishing" was a new buzz
phrase that had appeal.
After much reading and talking with
sales persons, the Yellowstone staff
had its eye on top-of-the-line desktop
publishing equipment: the Macintosh
Plus with a laser printer. This system
could sort data (check), do work processing (check), produce camera-ready
copy (check), and crunch numbers for
the SFI (check, check!).
All we had to do was put the data
in, sort it, lay it out, print a copy, and
take it to the printer! (Before you
become too enthused, please remember all means four long days of work.)
To purchase this equipment (value of
the hardware and software was about
$10,000), the Yellowstone interpreters
turned to the Yellowstone Association,
which was keeping a spescial account
with royalties from the sale of the
"Yellowstone Game." The game, a collaboration between the Association
and park interpreters, taught players
about wildlife in Yellowstone and how
it survived. A portion of the sales is
donated to the Association by the
publisher.
And so we used that money to buy
a "Mac" (and a laser printer and a battery backup and a 20-megabyte hard
drive and software and. ..)
Now after two summers of working
out bugs, learning software, and
crunching data, we think we've got a

Pinky

winner. Seasonals complete a Pinky
for each advertised program (repeated
programs require less writing since the
computer can find the old record and
make a copy). Blueys are filled out for
impromptu programs and roving duty.
Using software called Filemaker
Plus, MicroSoft Word, and PageMaker,
Linda Young and Ginny Cowan enter
and arrange the data, set type, check
spelling, and arrange words and pictures on pages. The result is called
Discover Yellowstone. It's published
every two weeks during the summer
and sold at visitor centers and concessioner locations for 50 cents a copy.
In the era of tightening budgets for
both the NPS and the Association,
there was little choice but to charge.
And visitors seem happy to pay.
Before Discover Yellowstone many had
said they'd gladly pay a dollar for a
copy.
While 50 cents these days barely
buys a soda, in Discover Yellowstone
readers get a listing of programs, articles by park interpreters on a variety
of subjects, and interpretive puzzles
and games for the whole family.
During the season supervisors send
in attendance figures for programs
advertised in Discover Yellowstone.
That's as easy as writing the number
in attendance on a copy of the
publication. Filemaker Plus allows a
quick sorting of programs and easy entry of these statistics. At the end of the
summer, this same software allows
Jack de Golia to compile all the programs under the headings used in the
SFI, and crunch numbers.

Bluey

The product

If you have a Macintosh system and
would like to see how Yellowstone has
set up its database, all you'll need is
your own copy of Filemaker Plus,
Microsoft Word (version 3.0), MacWrite, and a disk. Send us the disk
and we'll make a clone of the database
and copies of the Pinky and Bluey and
instructions so you can see how it all
works!
For more information contact Jack de
Golia, Division of Interpretation, NPS,
P.O. Box 168, Yellowstone NP,
Wyoming 82190. You can all Jack at
FTS 585-0339 or (307)344-7381, extension 2339.
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Starting A Museum Collection at Kalaupapa
Martha J. Lee
Museum Technician
Yosemite NP
Kalaupapa NHP in Hawaii is a very
special place. Perhaps best-known as
the leprosy settlement on the island of
Molokai where Father Damien worked
from 1873 until his death in 1889,
Kalaupapa became a national historical
park in 1980. Located on the peninsula
that juts off the center of the northern
coast of Molokai, its administration is
a unique cooperation between the
Hawaiian Department of Health and
the National Park Service.
Part of the NPS mission at
Kalaupapa is to preserve the area's
history. To that end, NPS Western
Regional Curator Diane Nicholson
recently arranged a working visit to
Kalaupapa with Norma Craig and the
author, both of them museum technicians from Yosemite NP. During their
stay, a start was made on accessioning
some of the unclaimed boxes of
deceased patients' personal effects, as
well as the hospital equipment and
furnishings that are part of the area's
history. The value of much of this
material had been unrecognized, and,
through benign neglect, lost to insects,
mildew, and rodents until it was collected and stored at the old jail. In
1982, it was inventoried. Then, in May
1987, with the help of VIP Edee
Ryanen, Nicholson, Craig and Lee accessioned and catalogued over 1,300
items during their two weeks at
Kalaupapa. These items probably rep-

Norma Craig, museum technician at
Yosemite NP, cataloging artifacts outside
the old jail. Photo by Martha Lee.
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resent 25 percent of the articles to be
catalogued. Each item was subsequently re-packed to aid its chances of surviving infestation and the effects of the
Hawaiian climate.
The visit accomplished much more
than just the cataloging and protection
of historic artifacts, however. Residents
at Kalaupapa were delighted to see
that the Park Service cared enough
about their history to send people to
care for the objects that told their
story. Residents stopped by the old jail
daily to check on progress, bring gifts
of food, drinks and leis, and to tell the

catalogers stories about Kalaupapa's
history and their years there. One resident made the Park Service a gift of
the archeological artifacts he had collected on the peninsula through the
years. Craig and Lee later spoke at a
meeting of the Kalaupapa Historical
Society, where they explained what
they were doing and discussed the
type of items being found. Residents
realized the importance of the material
for future interpretation of
Kalaupapa's story.
Kalaupapa NHP is an inspiring
place. It can teach us much about people's ability to overcome adverse conditions and create a special place for
themselves. The residents of
Kalaulpapla make the human history
of this place live.

Martha Lee, museum technician at Yosemite NP, cataloging a lamp at Kalaupapa NHP.
Photo by Diane Nicholson.

VIP Edee Ryanen and Diane Nicholson with a quilt found among artifacts stored in the old
jail. Photo by Martha Lee.

Asking All the Right Questions: A Focus On
Visitor Needs At Redwood NP
Rose Rumball-Petre
Seasonal Park Interpreter
Ranger: (brightly) "Hi! Can I help you?"
Visitor: "Where are the trees?"
Ranger: (smiling) "Well, which direction
are you traveling?"
So begins a typical ranger/visitor exchange at Redwood NP. What isn't
typical is the way the rangers zero in
on visitor needs by asking the right
questions. With more than 140,000
questioners yearly, the rangers at the
Hiouchi Ranger Station and the Redwood Information Center must be particularly alert to visitor needs.
Despite what some seasonals may
testify, the most popular question isn't
a sheepishly asked, "Where's that tree

you drive through?" Unlike other national park sites, Redwood clearly is
not a destination park. The average
visitor is someone passing through on
U.S. 101 or U.S. 199, enroute to points
north or south, but looking for an opportunity to see the redwoods.
With this in mind, the Redwoods
NP ranger, map in hand, often asks,
"How much time do you have to
spend in the park?" and "Which direction are you traveling?" A "one or two
hours, north to Oregon" reply narrows
the field, giving focus. Further questioning to ascertain the type of vehicle
the visitors are driving and whether
they wish to see the trees and/or the
coast helps the ranger give the most
valuable information in the shortest
space of time. And, when there are 20

other visitors surrounding the desk
clamoring for information, this can be
critical.
Asking the right questions stems
from a clear, concise idea of visitor
needs. Reading the visitor's responses
is extremely important in being able to
provide exactly the right amount of information. Expounding on the virtues
of the three-to-four-hour Tall Trees
Shuttle isn't going to do a bit of good
for the "just passing through" visitor
with a one-to-two-hour time allotment.
For this visitor, the orienting ranger
might suggest the Lady Bird Johnson
Grove, a one-mile, self-guided walk
with a much shorter time
commitment.
As former seasonal park ranger
Linda Slater said, "When I first visited
Redwood, I was amazed at the speed
with which my questions were
answered. I see now that the ranger
just asked the right questions."

Sometimes, You Don't Know That You Don't Know!
Beverly J. Siglin
Administrative Technician
Effigy Mounds NM
"Sometimes, you don't know that
you don't know!"
I said this in my introduction to the
"Competencies for Administrative
Technicians" workshop, held at Wilder
Forest Foundation, St. Croix, Minnesota. The majority of the 21 participants nodded in agreement. Yes,
sometimes you don't know that you
don't know, and that was why we
were there.
Lisa Carrico shared, "I've discovered
my not knowing about a report and a
missed deadline by accident, when I
was looking in the files for something
else."
Another revelation came on a program evaluation with a comment on
the handout material: "Great (meaning
handouts), I will be able to find information that I never could. Some I
never knew existed."
That was what the training was all
about, eliminating unknowns. The
lesson plans were prepared to help
develop knowledge, skills and abilities
for fiscal, acquisition, budget, personnel, pay administration, internal control, housing, property management
and other support services.
It was an extremely ambitious curriculum to tackle with 32 hours of
planned classroom instruction, and the
general opinion was, "there wasn't

enough time." Added to the agenda
was a session with Midwest Associate
Regional Director, Administration, Ed
Carlin, and a FERS presentation by
MWO personnelists, Gary Stork and
Susan Bartman.
The three and one-half day
workshop was the first since the
Harpers Ferry Center two-week curriculum development for administrative technician competencies
earlier this year. The Midwest Region
team selected late last year and
responsible for the week at St. Croix
were Betty Webster, Ozark's ad-

ministrative officer, and David Linderman, a management analyst with the
Midwest Region. Also involved on the
team were administrative technicians
John Williams, Chris Light and myself.
Flo Six provided support from the
Omaha office. The WASO Employee
Development Office gave $2,000 to
help fund the new program.
The program evaluations were
generally positive. The group shared
experiences and information
throughout the week. I think we all
helped reduce those lurking
unknowns.

What will the National Park Service be like in 20 years?
The National Park Foundation is compiling comments on this subject for
inclusion in its 20th Anniversary Annual Report.
Past and present National Park Service employees are invited to send their
comments (25 words or less please), together with their name, park, and job
title to:
2007 Time Capsule
National Park Foundation
P.O. Box 57473
Washington, DC 20037
All contributions must be received no later than December 3 1 . 1987.
In addition, the Courier will publish selected comments from "2007 Time
Capsule" in an early 1988 issue.
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Park Briefs
PIPESTONE NM, M N - A u g u s t 25th
marked the 50th anniversary of Pipestone's inclusion in the national park
system. The site was deemed nationally significant in 1937 because of centuries of use by Native Americans.
Ancestors of the Oto and Iowa
Indians were believed to have started
quarrying pipestone as far back as
1200 A.D. Unrestricted access to the
quarries continued for centuries, and
pipes and other objects from the stone

were distributed throughout North
America. From earliest times, a pattern emerged among Native
Americans for using pipestone for
both trade and religious purposes.
When Congress drafted legislation
for creation of the monument, provisions for continued Native American
use of the quarry were incorporated.
Interest in quarrying waned during
WWII, but picked up again during the
postwar years. Thirty-two quarry

permits were issued in 1986. Permittees represent a number of tribal
groups, with varying traditions in
regard to the stone. Though fifty
years is a brief span in the history of
a site whose use stretches back centuries, the park staff took time to
celebrate this special milestone by
hosting an Open House on the
anniversary date.

JEWEL CAVE NM, S D - A group of
explorers recently mapped the 75th
mile of cave passage at Jewel Cave.
The group, led by seasonal park
ranger Mike Wiles, surveyed more
than 1,800 feet of cave, part of which
had been previously discovered by
Wiles and park ranger Ken Allgier.
This additional length of survey now
brings the total length of Jewel Cave
to 75.02 miles. Accompanying Wiles

on this exploration and survey trip
were Steve Baldwin, a local resident
and recent addition to the exploration
team of Wiles and Allgier, and Art
and Peg Palmer, geologists and world
renowned cave explorers who have
studied both Jewel Cave and Wind
Cave extensively.
The new discoveries are located in
the southeast corner of the park, and
the four-hour trip to the area requires

travelling through a series of long and
grueling crawl-ways, aptly named the
"Miseries" and Mini-miseries" by
early explorers Herb and Jan Conn.
More exploration trips are planned for
the new area, as it is characterized by
20- to 30-foot ceilings, and the breezes
flowing in and out of these areas indicate more cave beyond.

LINCOLN BOYHOOD NM, I N - A
quarter century ago, President John F.
Kennedy signed the legislation
creating Lincoln Boyhood NM. This
act was the culmination of many years
of dedicated work by Indiana citizens
to gain national recognition for the
Spencer County farm in southern
Indiana where Abraham Lincoln grew
up, and the place where his mother,
Nancy Hanks Lincoln, is buried.
On July 12, 1987, Lincoln Boyhood
NM celebrated the 25th anniversary of
its establishment with a rededication
program in the visitor center. The featured speaker was the noted Lincoln
author and historian, Dr. Mark E.
Neely, Jr. Superintendent Norman
Hellmers served as master of ceremonies. Later that evening, many of the
day's guests enjoyed a new outdoor
drama, Young Abe Lincoln. The twohour musical drama premiered in a
new, roofed amphitheatre in Lincoln
State Park.

SAGUARO NM, AZ-Living and
working in the great outdoors may
not always have its advantages, especially for employees who labor constantly under the blazing sun of the
American Southwest. In an area noted
for one of the highest skin cancer
rates in the country, the maintenance
staff of Saguaro NM in Tucson has
come up with one way to beat the
heat. When told by a local doctor that
the regulation NPS mesh-caps might
not adequately protect one's face from
the sun's unrelenting rays, the park
superintendent and maintenance crew
decided to look for a safer alternative.
As it turned out, regional tradition
provided the solution in the form of
the cowboy hat. This wide-brimmed
symbol of the American West has
been providing head protection for
generations of hearty outdoor types.
A gray, straw "rancher model" was
obtained locally, and included into the
park's uniform standards. Ten of the
hats have been in use since last April,
and a felt model has been approved
for winter use. The hats not only provide for the health and safety of the
maintenance staff, but they contribute
to the uniquely western character of
the Lower Sonoran Desert.

Gerald Sanders

Gregory Gnesios
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Betty McSwain

Joanne Bornong

Maintenance man Terry Williams of Saguaro
displays new maintenance hat

LYNDON B. JOHNSON NHS,
TX—On August 25, an era ended at
the LBJ Ranch. On this date Old Blue
died. Old Blue was a quarter horse
given to Vice President Johnson in
December 1960 by the Ft. Worth
Chamber of Commerce. The horse
was trained by World Champion Trick
Rider Mary McPhersonas as a trick
horse, and a roping and cutting horse.
He was retired from active ranch work
by the NPS in 1978. Old Blue was
approximately 32 years old at the time
of his death.

NATCHEZ TRACE PARKWAY,
MS—The Kosciusko Welcome Center
on the parkway is a tremendous
success story. Pride in Kosciusko and
the parkway, enthusiasm, hard work,
and dedication all contributed to this
success. Groundbreaking took place
January 20, 1984; construction began
March 12; dedication took place
November 1; and the facility opened
to the public on November 19. This
year, on August 13, the Center welcomed visitor number 100,000.
What is so magic about the Center?
The magic emanates from the citizens

of Attala County, Mississippi. Their
perseverance resulted in an agreement
with the National Park Service to construct the welcome center along the
parkway. No federal or state funding
was necessary. Money came through
pledges and donations of area businesses and industry, Polish foundations, community organizations and
area residents sent to the Kosciuszko
Heritage Foundation. Approximately
$186,000 was pledged to build the
facility. An astounding 98% of those
pledges were actually collected.
The center is operated under a

Dirt for dedication of Constitution Grove brought from Massachusetts to
the National Memorial Arch in the bag of the Golden Arches. Photo by
Kenneth Block.

memorandum of understanding
between the NPS and the Heritage
Foundation. It is staffed seven days a
week, eight hours a day by volunteers
from the community. Currently more
than 400 volunteers are on the rolls.
Ranging in age from 15 to 89, they are
bonded together through pride in
their community and commitment to
the parkway and Mississippi. The
Kosciusko Welcome Center is an
achievement showing what can be
done if a community has the perseverance to pursue a dream and mold it
into reality.

Standard bearers of army units parade through National Memorial Arch.
Photo by Kenneth Block.

VALLEY FORGE NHP, P A - T h e
U.S. Army came out in force in July
to commemorate the 200th anniversary of the day General George
Washington took leave of the constitutional convention, then meeting in
Philadelphia, and rode out to Valley
Forge where he and his men had
spent a bitter winter ten years before.

In a colorful ceremony at the
Memorial Arch in the park, Secretary
of the Army John O. Marsh and Chief
of Staff General Carl E. Vuono
reviewed color teams representing all
the units that were part of the Continental Army during the Valley Forge
encampment. Among the festivities
was a tree-planting ceremony. A

bucket filled with dirt from each of
the thirteen colonies was shoveled
onto the base of an American hornbeam by Secretary March, Congressman Lawrence Coughlin of
Pennsylvania and Superintendent
Wallace Elms.

ZION NP, U T - W h a t do you get
when you mix a national park, a staff
of inspired adults, and an unlimited
supply of eager young children? An
adventure.
Every day is a new adventure in
Zion NP for the six- to twelve-yearolds participating in Zion's Junior
Ranger Program. Through a series of
nature hikes or walks, games and
activities, children discover the inner
workings of their environment.
"At its best, environmental education is caught rather than taught" is
the philosophy of Nancy Courtney,
director of the program. "We are

trying to instill in the children a love
for their environment and the world
we live in," Courtney continued. "In
addition to loving their environment
the youth are also encouraged to protect it, for people who love something
take care of it. Just think of the
impact a program such as this could
have if every national park had o n e . "
Victor Jackson, chief naturalist for
the park, is quick to point out that
children's interpretation is not a
watered down version of adult programs. "We adapt constantly to the
needs and interests of the individual
child, as well as each group. A large

part of the magic of our program
comes from our flexibility."
How well is it working? Since the
original concept was developed,
enrollment has doubled from one
thousand to nearly two thousand children. The program is working well
because the children enjoy the adventures along the path to earning their
Junior Ranger awards.

Art Miller

Nancy Courtney
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Special People
Bill & Mary Lou Phillips Start A New Life
in the Grand Southwest
Rosa Wilson
WASO Public Affairs
Q: Mary Lou and Bill, let's talk a
little about you and your careers with
the National Park Service. You've
been with the Service a long time.
How many years, Mary Lou?
A: Nineteen. It all started in 1968 at
Glen Canyon NRA as a less-than-fulltime employee. I started as a clerktypist, doing the administrative and
personnel clerical work.
Q: How about you, Bill?
A: I have 37 years of government
service, 14 of them with the National
Park Service.
Q: So, Mary Lou, when you started
with the Washington Office, was it as
an executive secretary?
A: No. I was the second girl in
Deputy Director Ray Freeman's office.
I worked for two special assistants as
their secretary. Then I worked for a
short time for Bob Maynard, who was
a special assistant to George Hartzog.
From there I went to the Office of the
Assistant Secretary for Fish and Wildlife and Parks, working for Cleo
Lay ton and Dick Curry. Later I came
back to NPS, where I worked for Dr.
Curry when he became Associate
Director for Legislation. Later I
became his management assistant. I
started working with Confidential
Assistant to the Director Jean
Thrasher. I arranged the Director's
travel, plus handled the administrative
functions for Legislation. Then Bill
Whalen asked me to come on "detail"
to the front office when Jean left. I
applied for the position, was offered
the job, and accepted. So I've worked
for Bill Whalen, Russ Dickenson, and
now Director Mott, two administrations.
Q: Can you give us some insight
into your successful approach to
working with those who run the
system?
A: First, know Park Service programs, organizational structure and
personnel. Number 2, understand and
react to the needs of the field:
regional directors and superintendents. You become the liaison between
them and the Director. You must have
their trust and confidence. Number 3,
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maintain contacts with people: NPS,
private sector and congressional contacts. Often the only contact anyone
has with the NPS is a phone call to
this office, so how we respond is how
they will see the NPS. This is of
extreme importance.
Q: What kind of reactions to your
work have you received from the
public?
A: Sometimes Director Mott comes
back from a trip to say that the president of some company was impressed
with the way I handled the arrangements. The feedback I have received
has been very gratifying. That makes
me happy.
Q: You've worked with two
administrations. Which was required
the most intensity of effort from you?
A: When a new administration
comes in, you go through the same
exercise with all new people. So you
work at the same level of intensity
with each. They are all searching for
the same thing: who can I get to the
quickest for the most reliable answers.
Q: Bill, tell us a little about your
work in the Records Section. What
would you say to newcomers to your
office?
A: I would say get yourself
organized, and learn all you can about
the Service's programs, then go
beyond expectations, so that you can
gain knowledge and experience. The
coding system takes more than a year
to learn. Of course, you have your
manuals to follow. But they don't
always tell you what you need to
know, so you have to be able to think
beyond that.
Q: Let's talk briefly about the
future. Mary Lou, you have accepted
a position at the Spanish Colonial
Research Center in Albuquerque.
What will you be doing there?
A: The center is developing a computerized data base from Spanish
Colonial documents to serve Spanish
Colonial Heritage parks and other
NPS units in their preparation for the
Christopher Columbus Quincentennial. I will be the special assistant to
its chief, Dr. Joseph Sanchez, handling the administrative functions of
the office as well as dealing with Congress and the private sector.

Q: Word has it, Bill, that you're an
avid sports fan. How do you feel
about leaving the Redskins behind?
A: Most of the people we know in
New Mexico follow the Dallas
Cowboys. Of course, when you talk
about the Cowboys and the Redskins
you get conflicts of interest. Albuquerque has an outstanding basketball
team called the Lobos. I have a feeling
we will be going to a lot of Lobos'
games.
Q: Fishing seems to be a sport you
both enjoy. Mary Lou, I understand
that at your farewell luncheon Director
Mott challenged you to bring back the
biggest fish. Now that you'll be living
in the Southwest, will you try to meet
his challenge?
A: Absolutely! In fact, I was sure I
had shown him pictures of my 25pound salmon. He thinks he has outfished me in size, but hasn't. Bill is the
expert in this area. Nevertheless,
when I get a big one, the Director will
be the first to know. Maybe there'll
even be a fish dinner when he's in the
area just to prove it.
Q: What kind of advice would you
give newcomers to the Park Service?
What kinds of attributes should they
bring with them to the job?
A: The most important attribute is a
genuine interest in the NPS and what
it stands for. Your job is not just a
paycheck; you have to care about
what you do. If you care, you will
continue to grow in knowledge and
experience, and as that happens, you
will progress toward your ultimate
career goal, whatever that might be.

To Our Many Friends:
Bill and I felt this was the best way
to express our heartfelt thanks to all
of you who helped make our farewell
luncheon such a warm and wonderful
occasion. We are so very pleased with
the magnificent sandpainting given to
us as a parting gift. It will be placed
in a prominent place on the wall of
our new home in Albuquerque, where
it will be a constant reminder of our
good friends in Washington.
We learned a long time ago that you
never say "good-bye" in the Park
Service. So we won't. We'll just say,
"Come see u s . "
Mary Lou and Bill Phillips

NPS People
Debi Sullivan is a petite brunette
with bright green eyes and a friendly
smile who likes to swim with the
fishes. She became involved in volunteer scuba diving for the park over
lunch in 1986 when a mutual friend
introduced her to an interpretive
ranger and the conversation turned to
diving. After hearing about her diving
experience, he asked her if she would
be interested in diving for clams,
whelk sacks and other sea life to be
used in interpretive programs. The
rest is history.
Debi first became interested in scuba
diving after she went to a free demo
class. "We were only in about four
feet of water, but it was fun and I got
hooked." She trained in Brooklyn and
took her basic scuba test in Freeport,
Bahamas, then went up to the
advanced level, and finally to
divemaster. She stopped just shy of
instructor. Debi has dived everywhere
from as far away as exotic Caymman
Island, to local Jamaica Bay.
A resident of Far Rockaway,
Queens, for the past 14 years, Debi
loves the outdoors and considers herself a naturalist. "I believe in conserving what is left of our natural
resources. In fact, I work in the mailroom and every piece of paper I see
makes me think of a tree."
Philip R. Brueck, a 15-year NPS
career employee, has been named
superintendent of Prince William
Forest Park. He comes to his new job
from Horseshoe Bend NMP, where he
was superintendent and Alabama
coordinator for the NPs since 1983.
Alan O'Neill has been named
superintendent of Lake Mead NRA.
He comes to the park from Glacier
NP.
Pat Miller, superintendent for the
past 13 years at Apostle Islands NL,
was recently appointed manager of
the 1,000-mile Ice Age National Scenic
Trail in Wisconsin. His duties will
include helping provide technical and
limited financial assistance to the Ice
Age Trail Council and the Wisconsin
Department of Natural Resources, the
primary entities in developing and
maintaining the trail. Miller's office is
located at 6417 Normandy Lane in
Madison, 53719. His telephone
number is 608/276-3847.
William F. Locke has been
appointed programming and budget
officer for the Southwest Region. He
comes from a similar position in the
Pacific Northwest, replacing Bill
Alford who recently retired.

Bernadette DeSarno has been
appointed secretary to the Director of
the National Park Service. Bernie to
her many friends, she is a native
Washingtonian and a second generation NPS employee. Her father, James
Lyons, served on the U.S. Park Police
force from 1940 until his retirement in
1966, then, following several months'
retirement, rejoined the NPS, working
now at Wolf Trap Farm Park. His
daughter began her government
career in the Central Intelligence
Agency where she worked for five
years. After taking time to have a
family, she returned to the work force
as a secretary in the National Capital
Regional Office. In 1973 she transferred to the Washington Office as
secretary to Tim Austin, special assistant to Director Ronald H. Walker. In
1976 she transferred to the Congressional Liaison Division, and in
January 1980 joined the staff of Dr.
Richard Briceland. Bernie's knowledge
of the Park Service and its mission,
coupled with her energy and
enthusiasm have resulted in several

Awards
In mid-July the Navy was
experiencing problems. One of their
maintenance ships, the YR64, docked
off Floyd Bennett Field, had a
blockage in one of its sewer lines that
normally has a 300-gallon capacity.
There was a potential for sludge overflow into Jamaica Bay.
Navy Chief Mike Arkanoff called
Gateway's maintenance mechanic
foreman Rick O'Neill at Floyd Bennett
Field and asked for help. With the
approval of General Superintendent
Bob Mcintosh, O'Neill and his maintenance crew came to the rescue.
Working steadily for several days,
they used a backhoe to expose the
problem pipe, found the clogged section, cut into it, and, with the use of
a snake, repaired the clogged line and
pump.
To show their gratitude, the Navy
presented O'Neill's crew with a
plaque that reads, "From Naval
Reserve Maintenance Training Facility
to Park Service Floyd Bennett Field In
Appreciation of Your Outstanding
Support." Lt. Col. Harry Marks,
Commander of the Naval Reserve
Maintenance Training Facility, also
sent a Letter of Appreciation to Mcintosh in which he noted, "Heavy
equipment was required for this evolution and was made available

Bernadette

DeSarno

awards and letters of appreciation for
her excellent contributions. She has
three daughters and a granddaughter,
and is a member of E&AA.

without question." He further noted,
"The personnel support and equipment you provided helped in averting
a potentially harmful situation to
members of this command, marine
and wildlife at Floyd Bennett Field."
Recognized in ceremonies in Mcintosh's office were Bill Cunnius,
Eugene Palopoli, Charles Acquavello,
Edward Fields, John Kravits, James
Gracey, Paul Korcz, and equipment
operator Louis Perla. "It was simply a
matter of either doing the job or
having all that sludge dumped into
the bay, and we just couldn't have
that happen," said Rick O'Neill.
Dave Richie received the highest
honor awarded by the Appalachian
Trail Conference, honorary life membership in the private nonprofit
organization that coordinates maintenance and management of the
nation's first national scenic trail. An
NPS career employee, Dave has
served as project manager with overall
responsibility for the trail protection
effort for almost 12 years. In this
capacity, he has become well-known
and respected within the Appalachian
Trail community. In the citation
accompanying the award, Appalachian
Trail Conference leadership said:
"Dave has a multitude of accomplishments to his credit involving the Trail
that we could enumerate, but what is even
more significant is the approach that he
took in achieving those worthy objectives.
To many of us, Dave simply has a special
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personal chemistry that proved just right
for this project, and which led to an
individual style of management that has
most effectively served us on the A.T. It
is this more intangible quality that we
wish to recognize the essence of this man
as he relates to this project which he has
so successfidly headed.
He came to us indifficult times, in
January of 1976, when the Trail faced
many real threats and an uncertain
future, and protection efforts on the part
of the National Park Service had in no
way effectively begun. How far we have
come over these past 12 years. We are
now close to achieving our long-held
dream of a permanently protected corridor
for the Appalachian Trail, and yet we
have maintained the traditional role of the
private sector.
Dave has proven to be a principled
individual, creative and flexible in his
approaches to problem solving. Dave is a
diplomathe is consistently able to come up
with workable solutions in situations
where there are various differing and
strongly-held viewpoints, while having the
ability to leave no lasting ill will. He is a
concensus builder, honestly willing to
listen to and consider all positions.
Through his 'work, he has firmly endorsed
and promoted a cooperative management
approach to Trail protection and Trail
management. More than any other
individual, he has come to embody the
spirit of cooperation between all partners
of the Trail community which is so critical
to our success."
Under Dave's leadership, responsibility for management of NPSacqufred Trail lands has been formally
delegated to the Appalachian Trail
Conference and its 31 volunteer trail
organizations in an agreement unique
in the history of public land management. Upon completion of the NPS
land protection program, the
Appalachian Trail corridor will comprise more than 95,000 acres.
Last year, Dave completed hiking
the entire 2,097 miles of the trail, from
Springer Mountain in Georgia to
Katahdin in Maine, an accomplishment recorded by less than 1,700 men
and women since the footpath was
completed 50 years ago.
Oh yes, and Dave retired on July 31
after 28 years with the National Park
Service.
Special achievement awards went to
the following employees at Mount
Rainier NP: Charles H. Chappell,
Ronald E. Williston, Larry Hatcher,
Ronald Hastings, Lee A. Larue, Bruce
J. Hancock, Roger G. Drake, Michael
J. Stewart, James A. McKenzie, Gary
D. Olson, Judith M. Bingham, Kelli
R. Mettler, Kari S. Gilpe, and Kenneth M. Lamb. At Olympic NP,
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award recipients were Stacey J. Villa,
Loretta J. Hansen, Jarry D. Holder,
and Larry A. Berson. William E. Rose
received a special achievement at
Klondike Gold Rush NHP. At Crater
Lake NP, Allen R. Sergeant
celebrated 20 years with the National
Park Service. On September 17, Kari
Koester, Cultural Resources, WASO,
also celebrated 20 years with the
National Park Service. Winners of
awards given by the Interpretation
and Visitor Services Division at
Independence NHP and Edgar Allan
Poe NHS are as follows: Dave Kimball, Curt Gaul, Rick Stoppleworth,
Marc Brier, Ron Boice, Liz Snyder,
Onnternor Blount, Dona McDermott,
Maxine Dalsemer, Joanne Blacoe,
Marilyn Hause-Loftus, Hobie
Cawood, and Kathy Dilonardo.
Not everyone gets to have a day of
their very own named after them, but
in Corpus Christi, Texas, August 25th
has been declared Bill Lukens Day as
a way of saying " t h a n k s " . Mayor
Betty Turner issued the following
proclamation: Whereas, William
Lukens has served as superintendent of
Padre Island National Seashore since May
4, 1980. The value of the seashore
increased as he worked to bring local, state
and national attention for solving the
problem of litter on the beaches. Through
his efforts, funds were obtained to remove
toxic materials from our beaches; and
Whereas, his work with the city to
develop the Flour Bluff visitor's information center has resulted in an increase of
visitors to the national seashore; and
Whereas, William Lukens leaves an outstanding legacy through the reconstruction
of the Malaquite Pavilion at the national
seashore, his successful work with the
adopt-a-beach program and his endeavors
to provide information and activities for all
to participate in while enjoying the
national seashore. Now, therefore, pursuant to the powers vested in me as
Mayor of the City of Corpus Christi, I do
hereby proclaim Tuesday, August 25,
1987, "Bill Lukens Day."
The Take-Pride-in America campaign
celebrated the accomplishments of its
first year by holding a national awards
ceremony at the National Arboretum
in Washington, D.C. The keynote
speaker was Vice President George
Bush. Among those present on the
dais were federal partners Agriculture
Secretary Lyng, Education Secretary
Bennett, and Interior Secretary Hodel,
as well as those who formed the judging panel. But attracting the most attention were celebrity spokesmen
Clint Eastwood and Lou Gossett, Jr.,
both of whom were recognized for
their efforts on behalf of the program.
National award winners and the

celebrities then were invited to a postceremony reception at the White
House Rose Garden. It was a proud
day for the National Park Service,
which had three out of the four winners in the federal category, and
numerous others in partnership with
winners in other categories.
Gettysburg NMP staff received
awards for excellence in historic
preservation, as did Independence
NHP for interpretation. Cleaning and
restoring the Pennsylvania Monument,
the largest and most complex of the
monuments on the battlefield, earned
Gettysburg its award. The first
thorough restoration of the monument
since it was erected in 1910 was accomplished through a productive
fund-raising campaign that netted
$63,000 from private donors. An additional $75,000 appropriation from the
Pennsylvania legislature insured the
restoration job. The innovative way
the park interpreted Edgar Allan Poe's
Philadelphia residence earned Independence its award. The home's
interpretive team decided that rather
than emphasize the physical setting it
would emphasize Poe's writings. Only
a single piece of "ghost furniture" is
displayed in each room, painted a
neutral gray.
Those who participated in the restoration of the Pennsylvania Monument
ar as follows: Arthur R. Voorhees,
Paul J. Qually, Wrennis E. Stull,
Timothy B. Fazenbaker, Thomas L.
Myers, Ray C. Stine, Gary Currens,
Donald Williams, Richard Day, Joseph Catchings, Joseph Eyler,
Glenn Riley, Charles Krainias, Jeffry Miller, Robert Prosper!, Kathleen G. Harrison, and David D.
Ballard.
Pamela West, regional curator in the
National Capitol Region (NCR), and
Stephen Potter, NCR's regional archeologist, won the 1986 Roy A.
Appleman-Henry A. Judd Award.
Among their many accomplishments,
West and Potter worked together on
the planning and development of the
NCR Museum and Archeological
Regional Storage Facility (MARS). This
facility serves as a central repository
for historic, archival, ethnographic,
and archeological objects within the
region. It is among the premier
museum storage facilities in the National Park Service. MARS dramatically upgraded the level of protection
given to NCR's stored museum collections. The Appleman-Judd award
recognizes this effort by West and
Potter that made MARS possible.

Dick Hoffman, superintendent of
San Juan Island NHP, and Steve
Cobat, the park's chief ranger, accepted a special commendation award
from Pacific Northwest Regional Director Charles Odegaard on behalf of the
park. The award was given for significant achievements over the past two
years that have led to increasing the
organizational efficiency and improving the operating standards and appearance of San Juan Island NHP. Said
Superintendent Hoffman, "I was
blown away. These awards are very
rare—in my career I've only seen three
or four of them awarded." The park
staff was nominated by a regional
evaluation team captain. "They always
find a million things wrong when they
evaluate a park," observed Hoffman.
"Evidently they found a lot of things
right with us."
At Natchez Trace Parkway, Otis E.
Robertson, the facility manager for the
Southern Maintenance Division, was
honored for 50 years of government
service, all of which was given on the
parkway. Percy (Lamar) Young, a
maintenance mechanic foreman for the
Kosciusko Subdistrict, was honored
likewise for 40 years of government
service, most of it with the parkway.
Both men received length-of-service
pins from Southeast Regional Director
Bob Baker.
El Morro NM took the first place
trophy in the Ramah Rodeo —Pioneer
Day Parade, with its float commemorating the bicentennial of the
Constitution.
Mike Gurling received an award of
merit from the Association of King
County Historical Organizations, citing
his involvement with exhibit and interpretive planning at Klondike NHP,
1978-86. The citation notes that Gurling's work "helped unfold and
preserve the story of the Klondike
Gold R u s h - a story central to Seattle's
history. Gurling now is in a regional
office training program.
A Take-Pride-In-America computer
project won an award in Apple Computer Club's International Competition
for Worcester Country School in
Berlin, MD. Fourth through sixth
graders showed their concern for the
northern tip of Assateague and the
famous Assateague ponies by creating
publicity for their information campaign. From their computer printers
came posters, graphs, newspapers,
and letters about the island that provided information to the community.
What could be more attractive than a
group of bright, enthusiastic young
people working to help save the national seashore? Through their
diligence and hard work, the

Worcester Country School Computer
Club not only won a national competition and the accompanying recognition, but also the appreciation of
everyone for their action on behalf of
Assateague Island NS.
Two Cuyahoga Valley NRA
employees recently received awards
from MWR Deputy Director William
Schenk. Lewis S. Albert, the
superintendent, received the
Meritorious Service Award of the
Department of the Interior for significant contributions to and superior
achievements in park planning and
management, not only at Cuyahoga
but at parks such as Lassen Volcanic
NP and Chiricahua NM where he has
served. Park ranger-interpreter Carol
J. Spears received the region's 1986
Freeman Tilden Award for her
development of a broad-spectrum
natural resources management interpretive program keeping the public

informed of resources management
efforts while building public understanding and support for those efforts.
Program topics have included water
quality of the Cuyahoga River, acid
rain, biological diversity, and hazardous wastes.
In the Pacific Northwest Region,
special achievement awards went to
architect Fred Topel and computer
programmer David Somers from
Crater Lake NP, and rangers Mardi
Butt and Detlef Wieck from Klondike
Gold Rush NHP. Quality step increases were awarded ranger Marian
June Cummins from Whitman Mission
NHS and supervisory park ranger
Gordon Boyd from Coulee Dam NRA.
Twenty-year length-of-service pins
went to Mary Layman of the regional
office and Majorie Duckett of Mount
Rainier NP. Glenn L. Hinsdale of the
regional office received a 30-year
length-of-service pin.

Retirees
Mary C. (Katie) Bridwell, library
technician at Carlsbad Caverns retired
after more than 24 years of government service. Katie worked with four
different superintendents at Carlsbad
Caverns. During her years of service,
she has made many friends and
helped countless interpreters
throughout the NPS as well as many
students, professors, archeologists,
geologists, and historians. She and
her husband, Darrell, a former ranger
at the Caverns, plan to remain in
Carlsbad at their current address following her retirement.
Cape Lookout NS Superintendent
Preston D. (Mack) Riddel retired after
a 33-year career with the Park Service.
Riddel, 61, was Cape Lookout's first
superintendent and served in the
position for 14 years. Earlier this year,
Riddel received one of the Department of the Interior's highest honor
citations, the meritorious service
award, for his achievements in land
acquisition, research, resource
management, interpretation and
public relations at Cape Lookout. The
citation noted that Riddel's leadership
was instrumental in the seashore
being designated a Biosphere Reserve.
Retiring superintendent of Jean
Lafitte NHP, James Isenogle, leaves a
lot of good memories, a lot of good
friends, and a park unit that has
taken many strides forward under his
leadership. When he first came to the
park, dumping trash by the truckload

Peston D. Riddell

was almost a community sport, but
the no-dumping restrictions he had
the staff enforce quickly took the fun
out of that practice. In addition, he
helped shape the wetlands into a
preserve that attracts both residents
and tourists to the marshy land rich
in wildlife and greenery. Under his
guidance, the park has opened cultural centers in Thibodaux and
Eunice, and a museum of Indian
artifacts at the Chitimacha Indian
Reservation in Charenton. Isenogle
brought his years of design and water
management to New Orleans. During
his career, he worked at national
parks in Florida, Utah, Alaska, and
along the East Coast.
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Deaths
Charles Leslie Ellis died on August
14, just one month before his 88th
birthday. As he had wished to do, he
passed away peacefully in his own
home, where he had spent the last
three years of his life. Ellis was born
in Austin, Kentucky, on September
14, 1899. In order to help his family
he started his working career in 1911
after completing the fifth grade. After
leaving Kentucky in 1919, he lived in
Fort Worth, Texas, then in California.
The heat in the San Joaquin Valley
encouraged him to seek shelter in the
nearby mountains. It was in Sequoia
NP that he started his Park Service
career in 1924. During this time in
Sequoia he met and married Frances
Pierce. In 1934 they moved to Mount
Rainier NP, where he completed his
active working life in 1961. During
retirement, the couple enjoyed gypsy
life in their airstream trailer, traveling
from Mount McKinley to Florida,
across Canada to New Brunswick, and
then to Nogales, Arizona, and elsewhere. They missed very few states
and parks and monuments along the
way, covering more than 100,000
miles, spending the winters in Banning, California, and the summers
wandering.
In 1984, Ellis bought their first home
in Spokane, Washington, where he
and his wife became neighbors to
their son and daughter-in-law. Ellis
was known as Leslie, Slim, 5-18, Les,
Dad, and Grandpa. He would have
wished to say goodbye to all. He is
survived by Frances P. Ellis of N.
15512 Juneberry Drive, Spokane, WA
99208, a daughter, Natalie A. Price,
and a son, James Ellis. Leslie Ellis was
a charter member of E&AA.
Funeral services for Francis H.
(Jake) Jacot, retired chief of the
Western Region Division of Natural
Resources Management, were held in
Glendale, California. Jacot died September 3 at Glendale hospital, following a stroke. He is survived by
wife Jean, son Daniel and daughter
Suzanne. The family home is 665
Otono Drive, Boulder City, NV 89005.
Carol Jean Dahl, former purchasing
agent for the St. Croix National Scenic
Riverway, passed away August 29.
She was the wife of John K. Dahl, the
lower district maintenance foreman for
the Riverway. Born in Sandstone,
Minnesota, she graduated from the
University of Wisconsin in 1959 and
married in the same year. In 1968
when the family moved to Gardiner,
Montana, Carol became purchasing
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agent for the Yellowstone Park Company, working in that position until
the family's move to St. Croix Falls in
1977. She became purchasing agent
for the Riverway in 1980 and worked
in that position until her retirement in
April 1987. Survivors include her husband, two sons, her mother, and two
brothers.
Elbert Cox advised E&AA of the death
of another friend and former
coworker, M. Scudder Griffing, 82,
who died on July 11 in Greenport,
NY. Scudder was a native of Shelter
Island, NY, and spent most of his life
there. He was one of four members of
his graduating class in 1924 from
Shelter Island High School. He
attended the University of Michigan
where he received his master's degree
in landscape design. He joined the
Park Service in 1935 as a temporary
landscape foreman in Shenandoah
NP, becoming permanent in 1942. He
was involved with the design and
construction of the Skyline Drive and
the Appalachian Trad in the park.
After his retirement he joined the real
estate firm of Griffing and Collins. He
also served on the Shelter Island Planning Board and the Suffolk County
Planning Board at the time Fire Island
NS was established. He is survived by
his wife, Mildred Allen Griffing of
New Canaan, CT, daughters Barbara
G. Wagner and Mary G. Spindler,
and six grandchildren.
Elbert Cox also notified E&AA of
the passing of R. Taylor Hoskins, 81,
on September 2. A native of Newport
News and a graduate of RandolphMacon College, Hoskins began his
Park Service career with a temporary
ranger appointment at Colonial NHP
in April 1931, followed in 1938 by an
appointment as chief park ranger at
Shenandoah NP. He also served as
chief park ranger and superintendent
at Mammoth Cave NP before transferring to the superintendency of
Carlsbad Caverns NP. He retired as
superintendent of Shenandoah in
1972. Remembering Hoskins, Elbert
Cox recalled that in the summer of
1931 at Colonial, all energies concentrated on preparing for the SesquiCelebration. Taylor's duties included
everything from protection to making
sure the superintendent's official car
got washed. Hoskins' wife, Louise,
preceded him in death in July 1982.
He is survived by his son and
daughter-in-law, R. Taylor and Martha
Hoskins of 3317 Wraywood, Falls
Church, VA 22042. He is also sur-

vived by a grandson and a brother.
The family requests that any memorial
donations be sent to St. John's Episcopal Church in Tappanhannock, VA.
Gladys Wheeler Griffen, wife of
Vere Griffen, died of heart failure on
June 21. She had been ill for the past
year and spent the last two months of
her life in a hospital. Her husband's
career with the Park Service began in
1958 at Fort Jefferson NM. He now
resides at Route 1, Box 513-C, Big
Pine Key, FL 33043, and is a member
in good standing of the E&AA.
Roger H. (Smoke) Miller died of
cancer on May 28 in Santa Barbara.
He had more than 34 years of NPS
service, mostly as an automotive
equipment foreman at Yellowstone NP
and later at Death Valley NM, from
which he retired. His colorful career
began in 1925 when he worked as an
axeman because he could fell a tree in
the right direction for bridge building
on the Gallatin, and later as a sprinkler truck driver on the dusty roads
ahead of the yellow buses. Following
his retirement from the Park Service,
he and his wife traveled extensively.
He is survived by his wife, Evelyn
Miller, of 340 Old Mill Road, #1,
Santa Barbara, CA 93110, and by
several nieces and nephews.
Charles E. (Chuck) Arnold, 61, died
August 21 in Green Valley, AZ.
Beginning with his World War II
enlistment in the Navy, he served 32
years with the federal government, 28
with the National Park Service.
Serving in successively responsible
administrative positions at Petrified
Forest NP, Big Bend NP, SWRO,
Coulee Dam NRA, Glacier NP,
MARO (then Northeast), NYC-NJ
NPS Group and WASO, he retired in
1979 as chief of the Office of Housing,
Permits and Utility Appraisals. Since
his retirement, Arnold was engaged in
real estate sales. He is survived by his
second wife, Virginia, of 131 Calle
Montana Jack, Green Valley, AZ
85614, 8 children, 16 grandchildren, 2
brothers and a sister. Contributions in
his memory may be made to the
University of Arizona Foundation,
Arizona Cancer Research Center, 1515
N. Campbell Ave., Tucson, AZ 85724.

ESedd news and notes
Neighbors in Florida—Don Proulx
who retired in 1975 as Associate
Regional Director for Administration,
National Capital Region, enjoys his
retirement at 123000 Vonn Place,
#7305, Largo, FL 33544. He reports
that when home he plays golf six
days a weeknot very goodbut he
plays! During the summer he travels
extensively. His neighbor is the
Honorable Ben Reifel. The two of
them enjoy talking about the "good
ole NPS days" when Reifel is not
handling official business on Capitol
Hill. For the past two years, Don has
been president of the Board of
Directors for his 174-unit condominimum, which does not leave
much room for idle time. He is a
member of E&AA.
Award—For some of us, retirement
means an opportunity to enjoy a wellearned rest. For others, it is an opportunity to re-focus our energies. NPS
alumnus Joe Fehrer falls into the latter
category. Since his retirement as land
acquisition officer at Assateague Island
NS in 1977, he and his wife, Ilia, have
devoted countless hours of effort to
protecting the environment of Worcester County. Their efforts were
recognized in a recent ceremony at
which they received the 1987 Sol Feinstone Environmental Award,
presented annually to no more than
five citizens who voluntarily make an
outstanding contribution to improving
the environment. In presenting the
award, Ezra Stone, son of Sol Feinstone, described the Fehrers as "energetic and outspoken defenders of
America's environment," and
"models of dedication and conviction." He cited their tireless work in
Worcester County to awaken people
to the importance of protecting its
natural resources, wetlands, and rare
plant and animal species. The Fehrers'
success in protecting the Nassawango
Preserve also earned them The Nature
Conservancy's Stewardship Award.
ESA Symposium Held—A symposium on the significance of long-term
ecological research in preserving
national parks was held in August at
the Ohio State University. The symposium's goal was to acquaint and
encourage the Ecological Society of
America (ESA) community to see the
research potential, public service
value, and professional satisfaction
possible from conducting research in
national parks. Research Biologist Dr.

J. Robert Stottlemyer, who served as
moderator, directs the Great Lakes
Area Resources Studies Unit at
Michigan Technological University. A
member of the George Wright Society
and a long-time employee of the
National Park Service, he summarized
NPS research. Other speakers
included Bill Halverson, research biologist of Channel Islands NP, Dr.
James Kushland, now a professor at
East Texas University, formerly
research biologist at Everglades, and
Dr. Ralph Peterson, whose topic was
"The Wolves of Isle Royale: 30 Years
of Evolution in Understanding."
Additional information about ESA or
the George Wright Society maybe
obtained by writing to Bob Linn, P.O.
Box 65, Hancock, Michigan
49930-0065.
Letter from Eugene -Eugene B. Jester
of 1216 Cottage Place, NW, Canton,
OH 44703, a former NPS seasonal '
while he was teaching public school,

and still an avid tent-vacationer in the
parks, ordered a copy of Bob
Murphy's Desert Shadows recently. A
one-time seasonal naturalist in Death
Valley NM, he complimented E&AA
for handling the "E&AA Bookshelf,"
and feels it is "developing nicely."
Gene is a member of E&AA, paying
toward life membership.
Founders Day—E&AA was pleased
to hear from Fort Donelson NMP and
Carl Sandburg Home NHS regarding
their Founders Day remembrances.
Fort Donelson displayed a poster
created by Ranger Mickey Hill and
made available a slide program concerning the Take Pride in America
program. Ken Hulick at the Carl
Sandburg Home gave a presentation
concerning the history of the Park
Service. The guides at the Home
called attention to a poster quoting
Sandburg's support for what is now
Indiana Dunes National Lakeshore.

How Not to Give a Slide Talk
to the Family Night-Gathering at the Red Brick
SchoolHouse
Earl Jackson
Points to remember—time is money,
so don't waste either one. Arrive at
the neighborhood schoolhouse at 7:58
p.m., two minutes before program
time, carrying a borrowed projector
because your regular one has a
burned-out bulb and you didn't want
to buy a s p a r e - o h well!
By now nearly everybody is seated.
You make a lot of good personal contacts as you squirm through, around,
and over the audience on your way to
the shaky little table at room center.
The scenerio—You attach the electric
cord to your projector, which, of
course, turns out to be too short to
reach a wall outlet. With dramatic arm
waving, you try to attract the attention
of the school teacher. After a short
delay, she finds the extension cord
that the school had used for its
Christmas tree program, and plugs it
into the wall outlet. More problems
when you try to meet her with your
end of the cord by threading it
underneath the seated gathering—dare

I mention the little boy with the sticky
lollipop, who asks in stentorian tones,
"Mama, what is that man doing on the
floor?" Of course as you are almost
safely past this noisy little monster, he
drops the lollipop in your hair, and
begins to cry. You remove the sticky
mess, with some of your hair, and utter a demoralizing low growl as you
put it, candy-end first, into his hands,
and continue your gymnastic advance.
Overcoming other obstacles too
painful to mention, you finally connect
with the teacher a n d - v o i l a . . .You can
get on with the show. The connection
finally made, you turn on the projector
light, throwing an eye-searing white
glare on the blackboard at the end of
the room. Did you remember to bring
a projection screen? One of those
questions you forgot to ask yourself
while packing, wasn't it? What to do?
What to do?
The walls are light in color, so you
direct the light beam to the wall
beneath the blackboard. This puts the
picture area rather low in front, but it
can't be helped. People in the back
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rows can stand, if necessary, for a better look. Making this decision, you
then prop up the rear end of the projector with a book, to keep the light
beam below the blackboard, and mumble as you feed your slides into the
slots of the slide magazine: "Well,
folks, we'll have this little old slide
magazine loaded in a jiffy, for a looksee at some of the wild life in Puerto
del Desierto National Park."
At this point, the school board chairman decides to introduce you to the
audience as a forest ranger, although
you know you were a park ranger
when you entered the schoolhouse
door, at least according to your
uniform and name t a g - b u t these little
slips can't be helped sometimes. Oh
well, again.
Of course, when the lights go out,
and you flash the first picture on the
"screen," it's the wrong one. Time to
withdraw the slide holder. The full
glare of light only lasts a moment as
you put in the proper slide tray. You
focus. A large animal comes into view,
looking just like a desert mule deer,
except for the pattern of vertical black
stripes on head and body. You had
started to say, "Here we have a picture
of a desert m u l e . . . " when you do a
double-take at the black lines. "Only it
never had stripes before... Oh, I get
it!" You laugh weakly, and explain that
the animal doesn't really have those
stripes; they are simply cracks in the
wall, between boards in the improvised screen area.
Slide #2 slips into place—the picture
of an upside-down sign, when you
had thought it would be a shot of the
food that mule deer eat. It takes some
maneuvering to retract the slide and
position it correctly, at which time you
discover it should have been slide #1
in the show. The sign reads "Welcome
to Puerto del Desierto National Park."
Along comes slide #3, mule deer nibbling on low shrubbery. But by now the
front row children have discovered
they can make shadow animals with
their arms and fingers on the image.
This brings the show to a halt while
you explain the importance of keeping
little kiddie fingers down if others are
to see the pictures.
After the third slide you are more
comfortable. You shift your feet. Big
mistake. Wouldn't you know the projector cord would be right there and
that the slightest movement would
break the connection! This time,
however, you luck out. A girl in the
audience reconnects the separated
cords. "It's fixed, Ranger!" she shouts,
giving you a beatific smile. Once
again, it's on with the show.
Since you are discussing wildlife, it
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seems important with one slide to get
in a comment on ecology. So you
show a view of a gully cutting into the
edge of a mountain meadow and say
"This is a manifestation of the immutability of natural law, in an
ecological formation revelatory of excessive browsing by ungulates on herbage with inadequate resistance to
erosive action of off-season precipitation." The silence that follows that
remark seems heavy with thought.
You assume your words are being
appreciated.
Several of the slides in the second
cartridge are vertical views, but they
don't show very well, because tops

and bottoms are cut off by the narrow
vertical space of the screen area.
Next to the last picture is only partly
wildlife, having a view of somebody's
attractive niece, gracefully holding a
large bullsnake in her arms. Whistles
and ah-hahs from somewhere in the
room drown out your comments about
how useful such snakes are. You take
it as a sign you are appreciated and
end the lecture with a bow, bumping
the rickety table holding the projector
in the process —a graceless end to an
equally graceless demonstration of
how-not-to-give-a-slide-talk-to-thefamily-gathering-at-the-red-brickschoolhouse.

And-You-Thought-The-Last-Courier-Trivia-QuizWas-Hard Trivia Questions
The following questions were contributed by Jack de Golia from a game
called Yellowstone Baseball. Says de
Golia, "we divide the audience in
two. Each team fields batters (a single
person or a family) who get one
chance to answer a question. Correct
answers yield singles, doubles, triples,
or home runs. We use a baseball diamond on a board to record the movement and scoring. Three outs retire
the side. Usually we play 5 innings
with kids and 30 minutes with summertime crowds." Check your own
scores against the following.
1. What's the average interval
between natural fires in a mature
lodgepole pineforest?
a) 5 years; b) 10-15 years;
c) 50-100 years; d) 300-400 years
(value: triple)
2. Name the two states where there
are no units of the national park
system.
(value: single)
3. Tukudikas were found in Yellowstone many years ago. What
were they?
a) a rare plant; b) sticky wickets;
c) the sheepeater band of the
Shoshone Indians; d) small waxy
flowers that grew next to Yellowstone Lake
(value: home run)
4. What small mammal's name
means "tail in the air" in the
Algonquin Indian language?
a) the bison; b) the chipmunk;
c) the ground squirrel; d) the
wapiti
(value: single)

5. A caldera is:
a) a spicy bowl of soup; b) a South
American vulture that was seen in
Yellowstone; c) an extinct species of
tree; d) the remains of a huge volcanic eruption
(value: home run)
6. An eagle can see
far as a person.
a) 2; b) 4; c) 8; d)16
(value: double)

times as

7. Johnson Gardner, for whom the
town of Gardiner was named
was:
a) a U.S. Senator; b) a soldier;
c) a fur trapper; d) a local farmer
(value: double)
8. The first non-Indian to travel
through Yellowstone was:
a) Daniel Boone; b) Lewis &
Clark; c) John Colter; d) Jim
Bridger
(value: double)
9. It is legal to feed which of the
following park animals?
a) ground squirrels; b) bears;
c) coyotes; d) park rangers
(value: single)
10. Which of the following is not an
endangered or threatened species in Yellowstone?
a) bald eagle; b) peregrine
falcon; c) white pelican;
d) whooping crane
(value: home run)
(Answers on page 31)

Put Your Photograph in Thousands of Passports
ANNOUNCEMENT

Enter now until December 1, 1987

In cooperation with the U.S. Consumer Product Safety Commission,
BernzOmatic of Medina, New York,
has announced the recall of its model
TX-900A portable propane gas radiant
heaters last manufactured and sold in
1966. The Commission is aware of 16
deaths and one serious injury since
1972, from asphyxiation or carbon
monoxide poisoning possibly
associated with these heaters in
poorly ventilated areas. Consumers
should stop using these heaters
immediately and contact BernzOmatic.
The company is offering to refund
owners $50 for each model TX-900A
returned. The heater is housed in a
blue or green metal cabinet approximately 9 inches wide by 14 inches
high by 7 inches deep with room
inside for two 14.1 ounce propane gas
cylinders. If you own such a model
call BernzOmatic toll-free at
800-828-7611.

1988 Passport to Your National Parks Photography Contest
sponsored by Eastern National Park & Monument Association

All National Park Service employees are eligible to enter.
Winning entries will appear on the
1988 Passport To Your National Parks commemorative stamps.
Guidelines for Submissions:
1.) Prizewinners announced January 15,
1988. Eastern National will pay the
photographer $500.00 for the winning
photograph in each category. If the winning
image is a National Park Service
slide/transparency or taken on government
time, Eastern National will donate $500.00 to
the photographer's park to support the interpretive program.
2.) Submissions must be received in
Philadelphia by December 1. Photography
will be accepted for each of the following
categories: North Atlantic, Mid-Atlantic, National Capital, Southeast, Midwest, Rocky
Mountain, Southwest, Western, and Pacific
Northwest regions.
Images of national parks hosting special
events or anniversary celebrations during
1988 are encouraged. A brief statement about
the celebration should be enclosed with the
photographic image.
3.) Images of national parks previously
featured on 1986 or 1987 Passport stamps
will not be accepted.
4.) All submissions must be clearly labeled
stating park name and image location;
photographer's name, current park assignment, and mailing address; category submission. (Indicate on slide or transparency.)

5.) All submissions must be originals of
reproduction quality: 35 mm or 3" x 5"
transparency.
6.) Eastern National will review all submissions and make final decisions. Images will
be judged on quality, interpretive merit, and
subject matter appropriateness. Lacking a
suitable entry, Eastern National reserves the
right to select a suitable photograph.
7.) Photographers agree that, by submitting
their work for review, Eastern National may
use the winning photograph for the Passport
stamp and promotional purposes. All submissions will be returned to the
photographers; those images not selected for
stamp reproduction will be returned to the
photographer by January 1, 1988.
8.) Individual submissions are limited to ten
(10) in any given category.
9.) Mail submissions to Chesley Moroz;
Eastern National; 1988 Passport
Photography Competition; 339 Walnut
Street; Philadelphia, PA 19106
10.) For more information, call
1-800-634-9690.

295-8500:
New Telephone
Reporting Number
Whether your office is in
Washington, DC, Florida, Montana,
California, or Texas, you now can
solve a problem with your federal telephone service by calling 295-8500. A
trained professional with the Trouble
Handling Information System (THIS),
operated by the General Services
Administration (GSA), will listen to
and record your trouble report, pass
the report to the responsible vendor,
and call you when the problem has
been resolved. Examples of longdistance problems are: no dial tone
after dialing your FTS access code;
getting a "fast" busy signal rather
than a dial tone when attempting FTS
access; hearing an annoying echo or
experiencing delays during a longdistance conversation; hearing the
other person's words clipped or cut
off on long-distance; having your call
cut off; and not being able to hear or
be heard by the person at the other
end of the line. When you encounter
such a problem, call FTS 295-8500. If
you can't get through on FTS, call
commercially by dialing area code 301
and then 295-8500. The Trouble
Reporting Operations Center attendant will take over, and you will be
advised when the trouble has been
cleared.
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Notes
from the
Hill
Rob Wallace
November 20,1987 is a day to
watch.
That's the deadline Congress and
the President have given themselves to
find $23 billion in savings for the FY 88
budget. In the absence of an agreement, the Office of Management and
Budget (OMB) will be required to implement automatic across-the-board
budget cuts.
The new law enacted in September,
House Joint Resolution 324, is intended to fix provisions of the Balanced
Budget and Emergency Deficit Control Act of 1985, commonly known as
Gramm-Rudman-Hollings (GRH). In
1986, the pivitol part of GRH was ruled
unconstitutional by the Supreme Court
because the automatic spending cuts
were made by the Comptoller General,
who is an official of the legislative
branch, instead of an executive branch
official.
This new law has four key provisions:
First, it increases the debt limit of
the federal government from $2.35 trillion to $2.8 trillion.
Second, it reassignes the automatic
budget cutting authority (scqestration)
from the General Accounting Office to
OMB, an executive branch agency.
That takes care of the constitutional
question in the old GRH legislation.
Third, it restores the automatic
spending cuts.
Fourth, it recalculates the budget
reduction targets and stretches out the
balanced budget deadline from 1991 to
1993.
As part of the compromise the President and Congress agreed to a $23 billion deficit reduction for FY 88. That
target was reduced from the $36 billion
set forth in the old GRH legislation and
is believed to be more realistic.
Negotiations between Congress
and the administration will be heated
this fall. The center of the storm will focus on whether to meet the $23 billion
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mandatory reduction by increasing
taxes or cutting defense. In the absence of a compromise, OMB will be
required to begin across the board
budget cuts on November 20,1987.
While these budget negotiations
may dominate the news coming out of
Washington this fall, it is by no means
the only issue Congress is considering.
Several legislative proposals important
to the National Park Service are working their way toward the President's
desk. Some of those include:
Park Fees—The House of Representatives passed a bill on April 1,1987,
to authorize a permanent increase in
park entrance fees, and implement a
formula to distribute those fees to individual park units. A similar bill has
passed the Senate Energy and Natural
Resources Committee, and is now waiting action by the entire Senate.
Under the House version, 50 percent of the entrance and user fees
would be distributed to all parks, based
on their share of the total operating
budget, and 50 percent would be returned to the collecting park. Under
the Senate version, 50 percent is returned to the collecting park, 35 percent is distributed to all parks, and 15
percent is available to the Director for
discretionary distribution. All fee revenue is earmarked for resource management, research, and interpretation.
El Malpais—This bill, passed by
the house in June, would create a
114,000 acre El Malpais National Monument near Grants, New Mexico. It is
currently awaiting approval by the Senate. Western senators have slowed action on this legislation until they receive assurances that the new national
monument would not automatically
create water rights. They are finetuning language to clarify the uncertainty.
Historic Preservation Fund—
Legislation was enacted in October to
reauthorize the Historic Preservation
Fund until 1992 at currrent authorized
levels of $150 mllion annually.
Great Smoky Mountains Wilderness—On September 30, the
House passed legislation to designate
roughly 465,000 acres, 90 percent of
Great Smoky National Park, as wilderness. Senate action is uncertain.
Tallgrass Prairie Preserve—The
National Park Service has been providing technical assistance to the Oklahoma congressional delegation as they
prepare legislation to create the Tall-

grass Prairie Preserve in northern Oklahoma. The delegation has been discussing draft legislation with constituency groups and has expressed hope
that legislation would be introduced
sometime this fall.

Yosemite
Wilderness Rangers
Make the Backcountry
Bearable
It is 2:00 am. A couple snuggled in
the warmth of their sleeping bags doze
peacefully after a day of hiking
Yosemite's wilderness. Suddenly, they
are awakened by the sounds of cooking pots being knocked about. Grunting and shuffling accompany the
racket, followed by the sounds of
fabric being torn. Sleepily, they unzip
their tent door and shine a flashlight
toward the commotion. A bear! And it
has one of the backpacks! "Hey! Hey!
Get out of here!" They hastily don
their boots and stumble from the tent.
"Hey!" The bear runs into the
darkness, clutching their bag of gorp
in its jaws and leaving behind the
mangled backpack...
This is a scene repeated too frequently in areas of Yosemite's backcountry. Despite attempts to educate
wilderness users, the number of incidents between humans and bears
that result in property damage, and, to
a lesser extent, injury, have remained
at a consistent level the past six years.
In the frontcountry, on the other hand,
a combination of visitor education and
the availability of bear-proof food and
garbage containers has led to a decline
in such incidents over the same
period.
Faced with this problem, the
superintendent and staff of Yosemite
initiated a unique program during the
spring and summer of 1987. Funded
by additional money gained from entrance fees this year, a staff of five
wilderness interpreters was created to
travel Yosemite's backcountry and
contact visitors. The emphasis of the
contacts is to educate wilderness users
about proper food storage techniques,
black bear behavior, and the park's
management of the black bear population. In addition, these five
individuals-Carla Neasel, Russ
Tanaka, Kris Fister, Kevin O-ConnorHenry, and their coordinator, Dean
Shenk-supplement the efforts of the
Wilderness Unit staff by speaking with

visitors about minimum impact camping, recording wilderness visitation
levels and permit compliance, and providing backcountry maintenance (fire
ring eradication, litter collection, and
logging of trail maintenance needs).
The staff also works closely with
resources management, submitting
reports on human/bear incidents,
recording bear behavior, and making
natural history observations.
The program is truly an interdisciplinary effort. The wilderness
interpretation staff represents a broad
spectrum of experience, including interpretation, trail maintenance, and
law enforcement. The program,
adminstered by Wilderness Unit
Manager Ron Mackie, was developed
by staff from the Wilderness Unit office, the Interpretation Division, and
the- Division of Resources Management. "Based upon the chronic situation plaguing both bears and visitors
in heavily used areas of Yosemite's
backcountry, we are optimistic that
this approach-drawing upon the collective experience and thinking of
diverse park personnel—can have a
positive impact on visitors, wildlife
and the park's resources," remarked
Superintendent John M. Morehead.
The wilderness interpreters spend
five days per week in the backcountry,
hiking to locations popular with overnight visitors and, as correlated with
bear incident reports, popular with
bears, too. There, visitors learn the
problems associated with improper
food storage and are assisted with
their food storage efforts. In Yosemite,
a counterbalance method of hanging
food has been devised in which a person's food and scented articles are
h u n g in two parcels of equal weight
an appropriate distance from the tree
trunk and above the ground. This
system of food storage can be daunting to the novice backpacker (and
experienced rangers too), but is successful at preventing bears from obtaining this unnatural addition to their
diets. In areas where suitable branches
are lacking and/or use of the particular
area is exceptionally popular with
backpackers, cables have been strung
between trees to assure success with
this method. Recently, poles with
hooks at their apex have been installed
in some areas. A visitor simply picks
up the food sack with the pole located
at the hanging site and slips the bag
onto one of the hooks above.
Besides these visits to individual
campsites, the wilderness interpreters
also present evening interpretive talks
on black bear ecology and the park's
management of bears. These programs
are valuable not only for giving

visitors a better understanding of these
issues, but also in providing the staff
with insights as to visitors' expectations and perceptions of their
wilderness experience.
Wilderness interpretation is being
conducted in Yosemite on a trial basis.
As funding allows, this program will
continue to help the park staff assess
conditions in Yosemite's backcountry,
and provide visitors with the
assistance and information necessary
to make their stay an enjoyable one.
"The effectiveness of the wilderness
interpretive staff in reducing negative
encounters between people and black
bears is difficult to conclude in a few
months time," says Yosemite wildlife
biologist Jeff Keay. However, "the consensus of the people involved in this
effort is that a long-term approach of
visitor education can help engender a
sense of stewardship within backcountry users, and also reflect positively on
the National Park Service and its
staff," Keay added.

LITTER "GUTTER
(From page 2)"

1" Nybn Webbing
attached to staff tip
with grommet and
wood screw.

Trivia Answers
(From page 28)
1. d: 300-400 years
2. Vermont and Delaware
3. c: the sheepeater band of the
Shoshone
4. b: chipmunk
5. d: the remains of a huge volcanic eruption
6. c: 8 times
7. c: a fur trapper
8. c: John Colter
9. d: park rangers
10. c: white pelican
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Reminder...

Next
month,
the
COURIER
will he putting
on a new face...
watch for it!

1" fastex buckle allows
bag removal.
Bag is ballistics nylon
with opening to fit
beer/soda can. Closes
at top with velcro.
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