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I will never forget my first NPS training session as a 
brand-new seasonal at Mt Rainier National Park. All 
the park employees were sitting in an auditorium, 
waiting for the program to begin. Suddenly, the now-
legendary Superintendent John Townsley marched in and 
commanded everyone to gather outside. We all fetched 
our ranger hats, and scurried to find Superintendent 
Townsley standing outdoors, arm outstretched, pointing 
to Mt Rainier. Silence dominated as we stood together, 
peering past his arm with eyes focused on The Mountain. 
We were mesmerized, having no real sense of how long we 
stood. Finally, Townsley broke the spell, saying, 
"That's why we're all here--don't forget it. Now let's 
get to work." 

Although Townsley's style may seem over-dramatic, ir. 
retrospect it worked: I still remember the incident 
vividly. As a young ranger-naturalist, I was there to 
preserve that mountain (the resource), and to help 
visitors understand, appreciate, interact with, and 
ultimately preserve the mountain as well. 

When I transferred from Everglades National Park to 
Mather Training Center, I was surprised to be counseled 
that training for interpreters must emphasize resource-
based interpretation. Resource-based programs were the 
only kind of interpretation I knew. At Everglades, all 
my interpretation related to the resource, its problems, 
and what might happen if park management or public 
concern for the resource waned. I thought all NPS 
interpretation did that. But not all did, at least not 
then. 

Lately, a noticeable shift in the focus of interpretive 
programs seems evident. Interpreters are serious about 
their intent, as well as their content. Interpreters 
are dealing with issues that threaten park resources. 
They are informing visitors about threats to cultural 
and natural resources, and what will happen if nothing 
is done to alter circumstances. 

Interpreting critical issues is everybody's business. 
This issue of Interpretation is devoted to that theme. 



Regional Information 
Survey 

Alaska Pacific 
Northwest 

Midwest 

The Division of Interpretation and 
Visitor Sen/ices in the Alaska Re
gional Office has a unique respon
sibility in addition to the tradition
al roles of a regional Information and 
Visitor Services Division. We are re
sponsible for the operation of two of 
the four ANILCA designated Alaska 
Public Land Information Centers. 
Visitor centers in Anchorage and 
Fairbanks are operated by Che NPS with 
federal and state funding and are 
under the policy guidance of an eight-
member federal and scate interagency 
c on r. . It-1-

At the Centers visitors and residents 
receive information on public lands in 
Alaska through exhibits, audiovisual 
programs, publications and personal 
contact. An estimated 120,000 visitors 
are expected in 1988. 

What's hot--What's not? Everything 
in the Pacific Northwest Region is 
"hot." Rim development at CRLA, new V 
C, NOCA and interpretive development 
at three other locations. Visitor 
Center expansion with auditorium and 
exhibit gallery at FOCL. New wayside 
exhibits and interpretive shelter for 
new Soleduck road, OLYM. State 
Centennial Activities PNRO/WA State 
coopertlve production of exhibits for 
State ferry system. Regionwide En
vironmental Education Conference 1989. 
Interpretive Skills III 6. PNP Chiefs 
of Interpretation Meeting 5/1 - 5/6. 
MOVES: Doug Wilson, W Disc Nat. OLYM 
to Dist Nat SBKI; Smicty Parrett, Nat 
OLYM to Interp Spec, INDU; Don Brown, 
Park Interp, CURA to Chief Interp, 
CODA; Bill laitner, Dist Nat, YBLL to 
Chief Interp, NOCA; Susan Buchel, 
Curator, WAC to Curator, NEPE. 

Want to keep up to date? Ask your 
Chief Interpreter about the recent 
Zone Workshops. Superintendents and 
Chief Interpreters participated in 
workshops focusing on prairies. Great 
Lakes, or Presidential Sites. The 
emphasis fell on the particular re
source subject and how we interpret 
it. Other sessions discussed the new 
Interpretive Challenge and Air Cual-
ity. Nearly 4 million smiling visitors 
descended on St. Louis and Gateway 
Arch over the July 4 weekend for the 
"Veiled Prophet Fair." The parade fea
tured Director Mott as the Grate .".,.r-
shal, followed by an NPS float. The 
fair's theme was "Parks - U.S.A." 
Interpretive Rangers from the Midwest 
and other Regions staffed three large 
tents and presented programs on many 
NPS topics. 

Western 

Consummate naturalist John Muir's 
150th birthday was celebrated with 
gusto in a number of Western Region 
parks. The April 21st event sparked 
events that filled April and beyond 
with reminders of Muir's achievements. 
A birthday party at John Mulr NHS 
brought together some 2000 of Muir's 
closest modern-day environmentalist, 
political, and otherwise notable 
friends. A new travelling exhibit 
will help keep the party going. 

Actor Lee Stetson delighted Yosemite 
NP and Santa Monica Mountains NRA 
audiences with his popular one man 
shows "Conversation With A Tramp" and 
"Stickeen." The full range of activ
ities included a host of celebratory 
walks, talks, films, lectures, plays, 
and birthday cake at JOMU and YOSE as 
well as at Cabrillo NM, Muir Woods NM, 
and Sequoia and Kings Canyon NP. 

Rocky 
Mountain 

Southwest 

Alliances IV, a symposium on the theme 
"Respecting the Past, Anticipating the 
Future" was held in Jackson, WY, April 
26-29. Representatives from 27 parks; 
Dr Gene Hester, NPS chief scientist; 
Dr Muriel Crespl from Division of 
Anthropology WAS0; and Mike Watson, 
Chief Division of Interpretation were 
present. Topics Included: scanning 
and lateral thinking; futuring; the 
fee enhancement program; social sci
ence research applications in park 
operations; Native American relation
ships with the NPS; an update on "The 
Leopold Report;" personnel issues; the 
Volunteers-In-Parks and Student Con
servation Association issues; and 
torts and personal liability of Fede
ral employees. Dr William Kornblum of 
the Russell Sage Foundation presented 
the history and future of the preser
vation ethic and national park idea in 
American society. 

This year Southwest Region inaugur
ated the "Garrison Gold," an annual 
award for a park interpretive pro
gram, the total effect of a park on 
the visitor. That Involves mainten
ance, resource management, everybody. 
The award is a "Storyteller" by Jemez 
Pueblo potter Marie Romero, plus Re
gional Director John Cook gives a 
significant one-year boost to the 
winning park's budget. Fort Davis NHS 
was the first winner, and earned it. 
This turned out to be very dlffcult to 
judge in any unarguable way, a situa
tion familiar to interpreters. That 
won't change, but we'll try to keep it 
meaningful. 

Ron Kerbo, a resource management 
specialist from Carlsbad Caverns, won 
our Freeman Tilden Award. Ron has 
just returned from an official trip to 
China where he helped with cave man
agement programs. 
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Report 

North 
Atlantic 

Tv.iivini', is .1 special initiative for 
•'...• .'• M h A! I mile Region. The Inter-
; :•. t • v Skills Team conducts training 
.-ach year. One program is sponsored 
through the Interpretive Training 
institute, a unique cooperative ven
ture with several Nov England state 
park systems and the Appalachian Moun
tain Club. Other programs include 
"Interpretive Programming and Bud
geting" course, a "Recruitment Work
shop tor Interpreters," "Interpreta-
•ioi. of Acid Rain/Air Quality-Cultural 
- - • i c e s . " a "Computer Workshop for 
! ' : : tu-:••;:., " .cat all ".'-. adi ovisual 
•":•'..'.•.act ion Workshop." A symposium on 
the American Presidency will be held 
in September. "Site Visit Interpreta
tion" and "Basic Interpretive Skills" 
are available for credit. Details are 
also used with four field Interpreters 
working on special projects in the NAR 
Division of Interpretation. 

Assateague Island National Seashore: 
"Interpretation" has worked Its way 
into a country elementary science 
curriculum by Inviting the annual 
curriculum planning committee to a 
workshop. Result was that annual 
field trips by first, second, and 
fifth graders are now mandatory. 

To accommodate the off-season visi
tors to the Nelson House, Yorktown 
Historic District, Colonial NHP is 
videotaping a "house tour." Visitors 
will have access through an out-door 
monitor. 

On July 1, 1988 "Portraits of the 
Capital City" opened In the Second 
Bank of the United States at Indepen
dence NHP. The more than 100 por
traits by Charles Wlllson Peale, offer 
the visitor a glimpse of our nation's 
most famous founders as well as those 
who worked behind the scenes. 

"El Malpais." Spanish for "badlands," 
Is rr.e r.a'r of one of the newest areas 
of the MPS- El Malpais NM. It is also 
Che newest National Conservation Area 
under the management of the Bureau of 
Land Management. The conservation 
area ;261 110 acres) surrounds the 
National Monument (114,000 acres). 

An interagency Information center will 
be constructed with the assistance of 
Che Bureau of Land Management, the 
U.S. Forest Service, and the State of 
New Mexico Local Indian tribes will 
als: Ue i:viced to participate. Tne 
Lnf:r.-ati:r. center will provide infor
mation anc interpretation for Che 
Masau Trail, a network of public roads 
linking El Malpais NM, Chaco Culture 
NHP. Aztec Ruins NM. Canyon de Chelly 
NM, Pecos NM, and Gila Cliff Dwellings 
NM, and other cultural sices. 

Southeast 

On Saturday, April 23, between 350 
and 400 persons attended a major fund-
raising effort at Cumberland Island 
National Seashore to restore the 
historic 1898 Plum Orchard Mansion. 
Cumberland Island Historic Foundation 
and Che National Park Service hosted 
che event which included guided tours 
of che house by volunteers In period 
costume. An elaborate food bar and 
drinks were doneted for che affair. 
Less than two weeks after the affair, 
the Foundation reported more than 
$40,000 had been pledged or donated 
for Plum Orchard's restorations. 

Through che use of enhancement funds, 
a number of parks in the region are 
Installing TDD capabilities. TDD 
capabilities are also to be available 
for public inquiries to che regional 
office. 

National 
Capital 

The Frederick Douglass National His
toric Site has become the first site 
in the National Capital Region to 
receive accreditation from the Ameri
can Association of Museums. This was 
a great honor for the Site which has 
worked very hard to achieve this level 
of professionalism. Site Curator Tyra 
Walker was largely responsible for 
bringing the site up to standards. 
She worked diligently to upgrade the 
documentation of the objects and in 
doing so discovered an additional 
11,000 historical and archeologlcal 
artifacts that belonged In the collec
tion. As part of the accreditation 
report, the Museum and Archeologlcal 
Regional Storage, MARS, facility was 
also commended for the role it served 
in providing support to the park 
sites. 

Harpers 
Ferry 

The motion picture, "Challenge of 
Yellows tore." has mastered another 
challenge: to serve the visually im
paired better. It is the first NFS 
program tc be "audio described." AD, 
is a new technique chat provides a 
richly narrated audio track which en
ables the visually impaired to form 
mental images of what they cannot see. 
By converting the motion picture to 
video format, a separate audio track, 
describing the action and images, is 
Inserted ir. gaps between narration and 
sound effects. Like closed captions, 
Che feature can be selected at will. 
Since it is synced with the primary 
sound track, it complements rather 
than competes with the program. 
It was showcased at the June 1988 
Superintendents' Conference. 
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Division 
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Where has all the curiosity gone? Of 13,000 Interna
tional Skills Roster Questionnaires distributed Service-
wide to permanent, seasonal and recently retired em
ployees, only 35 interpreters have taken the 25 minutes 
required to be considered for a short-term assignment 
outside the United States. If you were not one of those 
35, you were not considered for assignments in: Burma, 
India (The Taj Mahal Planning Team; interpretive per-
spectus yet to come). Venezuela, Belize, Guatamala, and 
several African Wildlife parks. You also may have missed 
several foreign hosted professional conferences. 

If you are not interested, fine. If you wish to be 
considered for any official foreign travel at any time, 
complete and submit the questionnaire. Information and 
questionnaires can be obtained from the Office of Inter
national Affairs, VASO. 

The National Park Service Archeological Assistance 
Division and Interpretation Division) with the assis
tance of the Bureau of Land Management, Tennessee Valley 
Authority (Cultural Resources Division), and the Soil 
Conservation Service is co-sponsoring with the University 
of Minnesota Center for Ancient Studies the second 
conference on presenting the past to the public. The 
conference Presenting the Past: Media, Marketing, and 
the Public will address the question of how professionals 
who pursue research and programs concerning the human 
past--anthropologists. archeologists, historians, and 
other social scientists and humanists--can communicate 
the results of their work to the interested public. The 
conference is scheduled for October 12-14. 1988, on the 
University of Minnesota campus in Minneapolis. 

For further information, contact George S Smith, 
Archeologist, Archeological Assistance Division, NPS, PO 
Box 37127, Washington. DC 20013-7127 or Feter S Wells, 
Director, Center for Ancient Studies. University of 
Minnesota, Minneapolis, MN 55455, (612) 625-2503. 

Martha Aikens 
Sr'"'ci":l Initiatives 
(.ZU-2; J23-52/U 

National Association of 
Interpretation (NAI) 
P 0 Box 23466 
San Diego, CA 92123 

The first Annual Workshop of the National Association of 
Interpretation will be held in San Diego, California, 
October 24-28, 1988. It promises to be of interest to 
all NPS interpreters. The workshop theme is "Continuing 
Our Legacy: Charting a New Course. ' In addition to the 
workshop, a special NPS Interpretive Management Institute 
will be held October 22 and 23. The National Park 
Service recognizes these programs as legitimate employee 
development activities. NPS employee development an
nouncements will be distributed during the summer. In 
the meantime, if you wish to be added to the mailing list 
for the 1988 NAI National Interpreters Workshop, write to 
the address provided. 

"Clearing the Air," ten sets of slides, numbered and in 
clear plastic sleeves with printed script and ten sets 
of captioned slides, numbered and in clear plastic 
sleeves, with captions are in the Offices of the Regional 
Chiefs of Interpretation. Fact sheets, program sheets 
and source guides (approximately 2̂ 5 printed impressions) 
were mailed directly to the parks. Tne "Air Resources 
Managers" videotape is available through the Regional 
Chief Scientists. The videotape on our watershed program 
is in production. In Februarv, the instructor's workshop 
on acid rain/air qualitv was conducted. All regions have 
teams except Alaska and" all teams have scheduled some 
training for this fiscal vear. Curriculum materials for 

frades T.-8 have been produced for Great Smoky Mountains P. Progress is being mace on the automated" encyclo
pedia. The brochure has been distributed to all parks. 


