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In these days of the "Education President" and widespread concern
over deficiencies in the American educational system, one hears
much talk about the role the National Park Service should play in
the educational community. Although most of our interpretive programs occur outside of the classroom, Park Service interpreters are
educators in the fullest sense of the word. Everyday, we teach thousands of facts, explain thousands of natural and historical
processes, and we hope, ignite thousands of intellectual sparks.
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Do we, however, fully accept our role as educators? Do we view ourselves as equal partners with classroom teachers in educating the
children (and adults) who visit our sites about the complexities of
nature and the unforgettable events of human history? Although
many visitors come to the parks seeking only entertainment or recreation, do we have a responsibility to weave into their activities,
educational objectives designed to broaden their knowledge of
themselves and the world they inhabit? Should we do more to assist classroom teachers to use park resources to illustrate the
abstract concepts and bygone events they present in their classrooms?
The articles in this issue of Interpretation examine these questions.
They explore some of the problems and potentialities that a
stronger NPS commitment to education programs might entail,
both philosophically and practically. The consensus is that such an
emphasis would be a "no-lose" situation. Integrating park resources into mainstream education curricula will not only assist
teachers to enliven and actualize their lesson plans, but will also
bring park resources to the attention of a broader segment of the
public. This can only help us as NPS interpreters to fulfill our primary obligation of helping our visitors better understand,
appreciate, and protect the world in which they live.
Education of the public, whether in a classroom or a mountain
meadow, is the key to the survival of our national resources. Unless we as a people thoroughly appreciate the significance of these
resources and comprehend the dangers threatening them through
neglect or misuse, there will be no incentive to protect and preserve them. Allying ourselves with other educators to bring our
message to the public through every available means greatly improves our chances of encouraging the development of a national
stewardship ethic for the preservation and protection of these irreplaceable natural and cultural environments.
S a n d y Weber
Cultural Resources Interpretive Specialist
Division of Interpretation, WASO
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On June 15,1990, the Interpretive Design Center at Harpers Ferry was dedicated in honor of William C Everhart who was instrumental in establishing the
center and was its first manager. On that occasion Deputy Director Herbert S
Cables, Jr, made the following remarks. Your editors felt that Mr Cables comments were appropriately directed to all interpreters.

Herbert S Cables, Jr
Deputy Director
National Park Service

"A song is no song until you sing it,
A bell is no bell until you ring it.
And love in the heart wasn't put there to stay.
Love isn't love until you give it away".
It's a privilege and a pleasure to be here this morning to remember
and honor one of the pioneers of the National Park Service philosophy. The preceding quote could very well have been the credo by
which William Everhart and his predecessors lived. Certainly we
can tell by what we inherited to build upon in the National Park
Service that this was more than just a job to those who came before
us. Even before the national parks were rescued from the grasp of
the poachers and the exploiters, Steve Mather recognized the need
to educate the visitor to the values of parks. It was not enough, he
concluded, to stand in awe at the rim of the Grand Canyon or in
the midst of the grandeur of Yosemite Valley. To have a meaningful park experience the visitor must understand the forces that
carved and shaped the land. This understanding would come only
with Education and Information. Mather's Education and Information Program laid the foundation for Park Interpretation as we
know it today.
There are significant differences between National Park management and management of private and public recreation and
multiple-use lands. No difference is as significant as that of Interpretation—the hallmark of NPS management.
Freeman Tilden tells a dramatic story of the power of park Interpretation in his book The National Parks.
It happened at Crater Lake National Park, in Oregon. Just inside
the rim of the crater stands the Sinnott Memorial Observation Station, situated so as to give visitors the best possible view of the lake
and its surroundings. And to make understanding as easy as possible, the memorial is equipped with exhibits, field glasses fixed
upon key points, and a large relief map.
On this relief model, with a scale of one foot to six miles, are depicted the prominent features of the landscape—Wizard Island, the
Phantom Ship, the deep glacial valleys, and other important landforms that are part of one of the finest of our preserved natural
wonders.
One summer day the then park naturalist was introduced to a man
of middle age whose appearance at once whispered: "Here is a
man who is different." It was not his clothes, though he was fastidiously dressed. It was not his face, though the face lit up with fine
intelligence at the introduction. But there was something about
the gloved hands, the walking stick hung by a curved handle on his
arm, something about the erectness of his posture, the grip of his
hand, that set the naturalist wondering. A pair of very dark
glasses that the man wore forced the conclusion that the man was
totally blind.
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Blindness was not mentioned; it did not need to be. But when the
visitor asked gently: "Will you describe Crater Lake for me?" the
naturalist knew that he had a task before him. This man had
come to SEE Crater Lake.
The poignancy of the situation gave a tug at the heart of the naturalist. How to convey to a blind man the distances, the heights, the
highlights and reflections, and the forests on the crater walls—to say
nothing of the blue of the water which has no counterpart? For even
we who have our normal sight fall far short of full appreciation of this
picture—we see only in part and understand only in part.
The naturalist had an inspiration, Freeman writes. Perhaps, after
all, he could make his visitor see what he wished. He knew that with
the blind the other senses usually become compensatingly acute.
"I think I can show you Crater Lake, sir," said the naturalist, "if
you will take off your gloves and put your hands in mine."
The gloves came off.
"I took his hands," said the naturalist," and moved them around
the crater model in relief, trying to convey through his sensitive fingertips and through his quick, eager mental perception the general
shape of the crater and the variations of its rim skyline. By putting his thumb tips together, with hands extended, the little
fingers accomplished the scaled diameter of the lake."
"I asked him if he had an idea of distances. He said that he could
relate distances to those he experienced in walking. It was obvious
that when he knew the scale spanned by his hands, he could sense
the great expanse covered by the crater and its water."
Continuing, the interpreter said, "we moved the fingertips up the
modeled face of Llao Rock, the two inches on the model representing the sheer face of almost twenty-two hundred feet of drop. He
understood that there were two thousand more feet of the crater
below the surface of the water. His fingers told him the conical
shape of Wizard Island. The tiny depression at the summit of the
cone gave him not only that special feature, but the type of many
other craters too. He could SEE, through his fingers the naturalist
said as he continued to move his sensitive fingers over the entire
model. When we had finished, "the interpreter told Freeman: "My
visitor thanked me and was led away." "He went away with a
smile on his face. And I shall not forget that smile. He had not
only seen Crater Lake. He had extended his power of seeing—
which was an achievement beyond price."
Freeman, concludes his story with this statement:
"Well, we are all of us somewhat blind, even those who believe
their eyesight is faultless. In viewing natural objects and scenes,
the total amount we discern is nearly nothing compared with what
there is to see. And when it comes to understanding the why and
the how of what we do manage to see, which is vital to a feeling of
its reality, we all need what help we can get." And, that, my
friends, is the goal of park interpretation.
We are here today to honor Bill Everhart as one of our great national park interpreters. Born and educated in Gettysburg,
Pennsylvania, Bill began his career in Vicksburg, Mississippi. He
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Since 1987 the Alaska Region has had an
urban based educational program. The
Alaska Public Land Information Centers
in Anchorage and Fairbanks have been
the base of operations with one staff member at each serving half time in creating
this program. The goal is to offer resource education to visitors, student populations, and citizens throughout the state.
Resource issues in Alaska are vital to the
entire nation. Providing environmental
and cultural educational concepts and
choices to Alaskans and beyond is a significant task. As a member of the National Park Education Task Force I have
a strong commitment to its success. We
have requested funding in FY 1992 to expand this vital work in keeping with the
administrations commitment to education for the nation.

At Klondike Mary Ann Mills is working
with the Seattle Children's Museum and
the Seattle Museum of History and Industry in the training of 157 teachers who
will have a golden opportunity in the fall
to participate in the Gold, Gold, Gold"
program at these three sites which includes exhibits, a play and tours.
At Craters of the Moon National Monument Dave Clark has been working with
Idaho State University to provide a four
day, university accredited, on site teachers training program to supplement
parks staffin the providing of park programs for students.
Sue Buchel of Nez Perce NHP is organizing a large (4000) collection of photographs of the Nez Perce people and
culture into a computer data base. This
has permitted the community to identify
family and tribal members. As a result,
bridges to the community have been improved permitting the identification of
some 1300 photographs. In each case,
these cooperative efforts are yielding improved services for the public.

Many parks are developing their own
aids for educational and out reach programs. George Rogers Clark NHP put together "Fun'tier Adventures," a workbook
to help children learn about Indians,
French settlers, British soldiers, and
American pioneers. Mound City Group
NM designed an educational program
with different themes and goals For each
group. Cuyahoga Valley NRA takes
inner city children into the wilderness of
the Park for overnight camping trips.
The Paul Douglas Environmental Study
Center at Indiana Dunes NL is in daily
use with thousands of youngsters from
the Gary and Chicago areas. In Saint
Louis, JNEM Interpreters produced a
trunk full of fascinating items along with
a slide program to help children learn
about Westward Expansion; the trunk is
mailed to schools. Voyageurs NP uses
"the Duck," a fascinating and versatile
landing craft to take kids across the lake
for discovery excursions on the islands.
Park education adds valuable dimension
and insight for which park resources are
ideal.
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The 1990 Western Regional Interpreter's
Workshop was held at Tucson, April 30May 5. Topics included: Multi-Cultural
Issues in Our Changing Society; Native
American Issues; Education's Role in Interpreting Cultural Resources,
Interpretation's Role in Protecting Archeological Resources; Collections Management in the NPS; Interpreting the
Columbus Quincentenniak Military History; InterpretingRecent History; Interpreting Cultural Resources in Natural
Area Parks: European Influence on the
American Southwest; and Managing Natural and Cultural Resources in an Urban
Setting.

Personnel changes within the Regional
Division of Interpretation have kept everyone on their toes. Thea Nordling will
coordinate interpretive projects with Harpers Ferry Center; Bill Sontag will assist
RMR Regional Director Mintzmyer in coordinating in-house activities relating to
the NPS' 75th Anniversary in 1991! Ron
Thoman of Cuyahoga Valley NRA was selected as the new helmsman to steer the interpretive division on a true course. Ron
brings to the job a wealth of field experience encompassing cultural and natural
resources in urban and rural settings on
both coasts and in the country's heartland.
The 1990 season 12-city tour by the "new
age" musical group Mannheim Steamroller has raised more than $80,000 for
Yellowstone's fire recovery program.
Under the provisions of a memorandum
of agreement between the musicians and
Yellowstone's cooperating association, a
percentage of the royalties from CD and
cassette tope sales and half of the net
profits from each concert are turned over
to the association to support the park's
fire recovery projects.

At a recent training session in Ganado,
AR, Dr Farren Webb of Fort Lewis College observed that the world of "Leave It
To Beaver" is rapidly disappearing. In
1950 the United States population was
90% Anglo and 10% minority. In the year
2020—just 30 years away—the population will be 52% Anglo and 48% other
races. This is a profound change.
It is important to recognize, that because
different cultures learn in different ways,
not everyone conforms to the rigid classroom structure. According to the educators Ramirez and Castaneda, most
minority groups grow up in environments
that foster "field-sensitive" learning styles.
The field sensitive learner does better in
group activities where there is strong emphasis on verbal activities. He or she is
also likely to have difficulty with unstructured materials.
The high school dropout rate in the
United States for Blacks, American Indians, Alaskan Natives, and Hispanics is
about 35%. We need massive changes in
the structure of park educational programs to avoid the same failure rate.
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Initiatives implementation has been consuming a great deal of NAR time. Among
these are Earth Day, education, 75th anniversary, and partnerships.
Ted Fowler, for example, of the Division
of Interpretation worked with the Environmental Protection Agency to produce
a special brochure for the twentieth anniversary of Earth Day titled "Waste Not,
Want Not." The brochure will be distributed in NAR parks at EPA expense to
highlight what individuals can do to protect the environment.
A "Developing Education Programs"
course was held in February to instruct
interpreters in dealing with NPS resources in a education context. Instruction focused on such topics as
administering curriculum-based interpretive programs, designing curriculum, and
establishing working relationships with
teachers and schools. Four regions were
represented.
A special joint meeting of five Regional
skills teams was also held in March.

To foster natural science interest by
teachers prior to park visits with students or as part of school curriculums,
ASIS provides a set of 20 environmental
flash cards. Also, the park's popular puppet show has been videotaped and is
available for school presentations. AT
BOWA, pre-tour packets provide information prior to park visits. Interpreters incorporate into tours information about
Washington, the Burroughs Plantation,
and farm life in the period detailing the
sights, sounds and smells experienced on
the plantation. Through role playing,
GETTs Civil War Student Education Program examines the Civil War Soldier
(motives for joining the Union Army),
C a r e of t h e Wounded (the function of
the Army Medical Department), and
P i c k e t t s C h a r g e (the experiences and
emotions of Confederate soldiers). At
STEA planning is underway for the
Lackawana Valley Heritage park, to
package the historic, cultural, natural,
and recreational values into a cohesive
unit, through cultural attractions, reclamation, and parklands.

Through its planning, design, and construction activities the Denver Service
Center has several projects that invite
the development of educational programs
and facilities. For example, the Central
Team is currently involved in the design
and construction of the environmentaleducation center at Cuyahoga Valley National Recreation Area and the Big
Woods Environmental Education Center
at Jean Lafitte national Historical Park.
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Recently, the interpretive staff in Southeast Region initiated a unique regionwide educational outreach program. It is
designed to meet strict education objectives passed recently by the Georgia legislature. The situation presented us with a
significant opportunity to redefine the
Service's education role in the Southeast.
To meet this challenge, the entire program will speak the language—themes,
topics, and objectives—created by the
Georgia legislation.

A new Interpretive Skills Training Team
has been formed with new members Jane
Anderson, John Fiedor, Beth Hagler-Martin. Rick Martin, Will Morris and Rick
Wilt joining old-timers Mary Mallen and
Walter McDowney. The team presented
their first Interpretive Skills I training
course at Wolf Trap Farm Park for a
class of 21. The Region's Seminar Series
joined with the Virginia Council for the
Environment for a 3-day environmental
education workshop in Wakefield, VA.
Prince William Forest Park is the winner
of this year's Potomac Heritage Award.
The prize is money and FTE for a summer seasonal. Congratulations to Barb
Burchett and staff?
Winnie Frost, Interpretive Planner, has
transferred to the Harpers Ferry Center
and recruitment is underway for her relacement. Sam Vaughn, Interpretive
pecialist, has moved to the Denver Service Center. Sam's replacement, Bill
Gwaltney, transferred from Bent's Old
Fort to the Regional Office in May. Maxine Snowden has come on board as Education Specialist.

The HFC staff is taking a look into how
we communicate to the diverse audiences
that visit National Parks. In September
the first phase of a course entitled "Just
Who do you think you're talking to?" will
be presented. The session will look at the
work ofthe Center from the perspective
of several visitor segments including children, the elderly, and disabled visitors.
Highlights of the course will be presentations by a designer from the Indianapolis
Children's Museum and a trip to the
Smithsonian Institution's "Tnformation
Age" exhibit.
Subsequent phases of the course will examine the subject ofgender and cultural
diversity. It will include listening to
"other voices" not typically included in
the planning and design process.

How will the program be developed? To
start, Southeast Region will produce an
educational resource catalog for its 57
parks. Next, curriculum guide specialists
from the state will incorporate park information in classroom guidelines. The
product will be delivered to teachers in
staff development workshops. Both the
Georgia school system and the Service
should profit through restructured and
improved on-site visits and the adoption
of this formal, long-term, educational
partnership. Watch this column for news
of future developments.

g

The Cuyahoga facility will use mostly existing structures to house a 120-bed center
The Big Woods center will be located in
the Barataria unit of Jean Lafitte. Flexibility is the key to the center's design,
and the activities will relate to school curricula. The activities will also consider
scout badge requirements, interests of
the general public, and key environmental issues or the area.
A common educational goal of these environmental centers is to increase awareness and knowledge of the natural and
cultural history ofthe area, of ecological
relationships, and of resource management issues.
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was a member of the National Seashore Survey Team and then
moved on to Independence. From Philadelphia he went to San
Francisco as a part of the Historic Sites Survey Team. He
headed the research team at Jefferson National Expansion Memorial that wrote the mighty story of Westward Expansion. In
Washington, he distinguished himself as Assistant Director of Interpretation, Director of the Harpers Ferry Interpretive Design
Center, and retired from the position of Assistant for Policy to Director Bill Whalen.
Bill has written the most definitive, authoritative story of the National Park Service. For anyone who wishes to understand our
roots and who we are today, his book—The National Park Service—
is must reading.
Along the way Bill had a great vision—if Interpretation is music at
Wolf Trap; theatre at Fords; nature walks at Yellowstone; lectures
at Yosemite; sculpture at Saint-Gaudens; films at the Gateway
Arch: Why not bring the artists together in one team at this historic place to plan and design interpretative programs? It was an
imaginative and daring concept! Could one really construct a building large enough and strong enough to survive the chemical
reactions of all that talent in one place at the same time? Well,
like Mather's experiments with Education and Information, Bill's
concept for an Interpretive Design Center has succeeded beyond
our wildest dreams. The NPS has here the largest concentration of
the most talented, creative artists and communicators in the nation. Individually and collectively they have won more plaudits
and awards than there is wall space to display them. And at only
twenty years of age, the best is yet to be.
It is appropriate that we recognize, at this memorial to Stephen
Mather, the founder of the National Park Service and the father of
Park Interpretation, the achievements of Bill Everhart in expanding the role and meaning of Park Interpretation.
It gives me great pleasure to re-dedicate this Center as the William
C Everhart Interpretive Design Center. Congratulations, Bill!
Thank you, Ladies and Gentlemen.

An Interpreter's Resource: Using The
National Register Of Historic Places To
Enrich Interpretation
Amy P. Federman
Historian
National Register of Historic
Places
Interagency Resources Division, WASO

Recent articles of this publication addressing the link between education and interpretation stress that education of the public,
whether in a classroom or a mountain meadow, is the key to the
survival of our national resources. Documentation from the National Register of Historic Places, a data base of almost 56,000
properties managed by the Washington Office of the National Park
Service (WASO) can assist interpreters facing the challenges of
strengthening the links between research and interpretation with
limited funds. This documentation provides thoroughly researched
and documented information on historic places to supplement interpretative programs and can, in the longer term, work to further
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the goals of heritage education by broadening the awareness of visitors to important resources of our past across the country.
The National Register today includes records of significant buildings, sites, structures, objects and districts important at the local,
state, and national level. Compiled over the 25 year history of the
National Register by agencies such as the Park Service and State
Historic Preservation Officers, these records are stored in a data
base format which can be searched by theme, local area, and time
period to identify records of interest to interpreters and the public.
Information has been collected, for example, on historic resources
which place the story of the Park Service unit into its historic context. A data base search could identify historic resources adjacent
to the unit's boundaries which carry the themes identified in the
park unit. Visitors can also easily receive information on related
Park Service sites across the country.

•
•
•
•

•
•

Ways the information might be used include:
1. Making information available to visitors about National Register of Historic Places listings for areas adjacent to the park to
recommend to visitors what other properties might be available to
visit.
2. Accessing National Register listings for properties with themes
similar to those interpreted in the unit and using information on
these places as part of interpretative exhibits and oral programs.
Please contact Amy Federman, Historian, National Register
Branch, Interagency Resources Division, WASO, at (202) 343-9536
for copies of:
National Register forms, including descriptions and statements of
significance on National Register listings
Lists of National Register properties searched in a data base format by theme, time period, geographic area or other categories
available through the National Register data base.
Information on how to access the National Register data base from
the field directly.
Specialized information on how to recognize special types of historic properties such as designed and rural landscapes, maritime
resources, properties less than 50 years old, and traditional cultural properties.
Slide shows and other materials describing the criteria for placing
properties on the National Register.
The complete volume of National Register listings from 1966-1988.
This volume is available from the American Association of State
and Local History at 172 Second Avenue North, Suite 202, Nashville, Tennessee.
The National Register Branch of the Interagency Resources Division is also working closely with the Division of Interpretation to
thoroughly review interpreter's needs and develop ways to package
the information so it will be even more accessible to interpreters.
We are also continuing to collect information on creative ways
these materials are and can be used to further the interpreter's
mission. Please contact us at (202) 343-9541 with suggestions on
ways to integrate these ideas into ongoing operations.
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John Ethridge
I felt a profound loss when I read the June 21 Ranger Activities Division Morning Report which reported from Zion National Park:
... seasonal Park Ranger John Ethridge, 40, was killed yesterday
when he lost his footing on a trail in Hidden Canyon and fell off a
cliff. Ethridge finished leading a group on a nature hike at 10:30 am;
when he turned to address the group, a rock slipped from under his
feet, causing him to fall 150' to 175' to his death. Park personnel
reached the body about an hour later, and Ethridge was pronounced
dead at that time. Ethridge had worked in all divisions of the park
and had served as a law enforcement ranger, backcountry ranger, fire
control officer, and maintenance worker. He was working as an interpretive ranger at the time of his death.
Although I never met John, I feel I knew him. The sense of "family'' still exists in the National Park Service, and all NPS
employees, especially interpreters, experience a shared grief in
John's death.
Tim Manns, Chief of Interpretation at Zion and John's supervisor,
writes:
I got to know John during the past winter, and in February, just before
he left to spend some time with his family and friends, he asked if I
would consider hiring him as an interpreter for the coming summer. I
immediately said I would like him to work with us. John's very thorough knowledge of the park and his gentle, outgoing, and humorous
personality clearly suited him well for helping visitors and interpreting
Zion. ... John's personality made him the friend of everyone who
worked with him in Zion and of the many visitors he helped there. ...
For John, Zion was more than a place to understand scientifically and
more than a setting for physical challenges. I think those that knew
him better than I might say that he had come to see other meanings in
the place. I believe that the evolution in his relationship with the place
"Zion" brought him to interpretation.
It is rare for an interpreter or visitor to be injured or lose a life
during an interpretive program, yet it happens as evidenced at
Zion. Some of us will recall the freak death of an interpreter at
Casa Grande during an interpretive walk in the 1970s when he
was killed by a stray bullet from a hunter's rifle. Visitors were lost
during a ranger-led interpretive walk to a Mt Rainier glacier in
the 1960s when rocks fell from a cliff.
As we reflect about John Ethridge's tragic accident, remember
that all of us are vulnerable, not just employees who are in law enforcement, search and rescue positions, or the like. We all must
constantly evaluate such vulnerabilities and do all that is possible
to prevent them from occurring.
John Ethridge's contributions to the National Park Mission are
etched in the minds of visitors who participated in his interpretive
programs. When they recall the great experiences they had at Zion
with one very special Park Ranger, they celebrate John's life and
career. His legacy is assured because of this.
The John Ethridge Memorial Fund has been established at Zion to
fund projects at Zion that reflect John's interests. Contributions
can be made care of the Zion Natural History Association, Zion National Park, Springdale, Utah 84767.
Michael D Watson
Chief, Division of Interpretation, WASO

