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WHAT IS IT YOU WANT TO ACCOMPLISH?

ing of their Natural and/or Cultural
Heretage, people visiting parks are
demanding the apportunity to use the
resource to satisfy their personal needs.
This factor, coupled with a steady increase in general park visitation has
caused a drastic increase in the impact
of visitor use on park resources, making
the achievement of a balance between
resource preservation and public enjoyment
difficult.

When the subject of interpretation and
visitor services is discussed its usually
in terms of what it is—or should be?
How to do it? or How to do it better?
I would like to share some ideas on the
subject from a slightly different point
of view. What is the purpose of this
activity that we are trying to do.
Mery broadly speaking, interpretation
and visitor services can be defined as
the interface between the public and the
National Park System. In most instances
it provides the only in-depth contact
the public has with park management and .
thus has the potential for influencing
visitor behavior to aid in accomplishing
our resourse preservation and management
goals.

With it's informational, educational and
interpretative services and their
potential for affecting visitor behavior
while in the parks, the interpretation
and visitor services program should
function as the primary management effort
in dealing with that problem. By informing
the visitor prior to and during his/her
visit about the National Park System,
its significance and value, its purpose
and management policies, and about his/her
personal relationship to the resource,
Visitor impact upon the resources can be
decreased, as can visitor—related
maintenance, protections and resource
management problems.

The purpose of the National Park Service's
Interpretation and Visitor Services Program
should be to provide information to park
visitors regarding the options open to
them while visiting the parks, the
conditions and restrictions that their
safety and the preservation of the
resource imposes on use and, then through
a variety of educational and interpretive
programs, activities and services help
them to understand and appreciate the
significance and value of the resources.
These dual functions should combine to
stimulate the growth of a personal
environmental ethic among park visitors,
and to form the cornerstone of the effect
by management to achieve the service
mandate of resource preservation and
public enjoyment.

If we are really successful, our visitors
should return home with a positive feeling
toward the National Park Service and its
mission of resource preservation and by
extension with a desire to aid in the
preservation of rr.an's total environment.
Dave Dame
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The last few years have seen a vast
increase in the number of park visitors
seeking an ever widening range of personal
experience with park resources. Whether
it is backpacking, cross country skiing,
camping, or seeking a better understand-
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"WHAT MAKES AN INTERPRETER,

INTERPRET?"

CHARACTERISTICS
FOR GOOD INTERPRETATION
In the past twenty years many things have been written
concerning environmental interpretation.

People like Freeman

Tilden, J. Allen Wagar, Grant Sharpe, Paul Risk, and others
all stand out as leaders in the field.

After reading many

of the publications and working as a naturalist I thought to
myself, "Wouldn't it be useful to have all the famous quotes,
characteristics, and observations of a good interpreter
condensed into a few pages?"

WHY NOT!!

I sat down one

rainy afternoon and re-read all the publications and notes
on interpretation and compiled what I thought were the highpoints.

I jotted them down along with some of my observations

and came up with, "What Makes An Interpreter, Interpret?"

Additional Note:
I by no means take credit for many of the following quotes.
They were taken from a variety of books and publications
along with a few of my own experiences.
bibliography for these publications.

Consult the

I've also included

some additional readings that I've found useful.

James R. Vanko
Forest Naturalist, USFS
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PART ONE—"Interpretation or Information"
-Adapted from Interpreting Our Heritage, by F. Tilden
..."You must be in love with your material
and in tune with your fellow man."
-Freeman Tilden
1.

Strive to touch something within the visitors personality
and his experience. Your communication will fail unless
there's something they can relate to.

2.

Capitalize on visitor curiosity. Make use of what the
visitor already knows and is interested in.

3.

Never place yourself above the visitor and talk with them,
not at them. Help them to discover for themselves and be
not so much a teacher but a companion in adventure.
..."What a man hears, he may doubt,
What a man sees, he may possibly doubt,
What a man does himself, he cannot possible doubt."
-Dr. Seaman A. Knapp

4.

Strive to make the visitors feel at ease in your presence
and promote a friendly atmosphere. Try to give them the
feeling you're truly interested in them.

5.

ENTHUSIASM!!!

6.

Interpretation is a revelation of information. It goes
deeper then spouting out facts. The information you're
trying to relay must come ALIVE to the average man.

7.

Interpretation aims not to do something to the visitor,
but to provoke the visitor to do something to himself.
Try to put in your visitor at least one fruitful idea
that may grow into true interest. By doing this you may
stimulate the visitor to explore on his own.

SPARKLE!!! CONFIDENCE!!!
AWARENESS!!!

PATIENCE!!!

..."Understanding must start with seeing it, hearing
it, smelling, it, feeling it, and perhaps even
tasting it.
-Yorke Edwards
8.

NATURE MINDED FIRST THEN NATURE WISE!
...It is more important to feel then to know. Plant
the seeds that later produce knowledge. Arouse the
emotions and the wish for knowledge will come.
Once found it will have lasting meaning.
-Rachel Carson
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...People come to the parks to relax and get away from
it all. Purposely or by accident they discover nature
and it holds out a hand. They then want to know more
of it's secrets.
-Freeman Tilden
9.

Try to stimulate your visitors to first want to discover
nature for themselves, then to see and understand the
things at which they look.

10.

Aim to present a whole rather than a part no matter how
interesting the part is. By giving him a whole rather
then a part you can't miss hitting something that will
arouse his interest.

11.

Be sensitive to the visitor and try to love people, love
in the sense of never ceasing to understand the visitor
and their faults. Try to understand their ignorance of a
subject and the reasons for it.

12.

So they ask a silly, stupid question, eh. Look at this
way—"The visitor may be just trying to show their
appreciation and interest in what you're saying and
doesn't know any other way to express it. They're on
vacation, probably been driving all day, they're in a new
area—why they're entitled to a few stupid questions."

13.

REMEMBER: People weren't born to make an interpreter
uncomfortable.

14.

If you love the thing you interpret, and love the people
who come to enjoy it, you need commit it to memory. When
you love the thing you interpret you've taken the pains
to understand it and feel its special beauty.
...Interpretation promotes awareness; awareness promotes
understanding; understanding promotes appreciation;
appreciation promotes protection.
-Freeman Tilden

15.

When dealing with human history topics try to present
it as living people from the past and help visitors to
develop a kinship with it. — T H E PAST IS A LIVING REALITY!
...It is our responsibility as interpreters to stimulate
individuals to a greater appreciation and understanding
of the natural world and life in general.
-Charles Mortensen

16.

When communicating with a visitor don't carry a thought
to the point of wearing it out. We should try to leave
something for the visitor to think about for himself.
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...The visitor hasn't come to be educated.
to see and experience something new.

He has come

...A naturalist lives a life of constant discovery.
Beauty is always a very difficult thing to interpret.
The following list of guidelines should help in interpreting
those things that are too beautiful for words.
-Create for the visitor the best possible vantage point to
see beauty and try to establish a mood.
-Don't interpose between the visitor and the scene.
-You don't make a scene more beautiful by saying its
beautiful!
-Send the visitor away with something more then just fact,
Something called inspiration.
-Beauty is a personal possession, it needs no interpretation.
The interpreter needs only to be a guide, a companion in
adventure.
...If something is aesthetically pleasing it will create
a sense of wonder, appreciation, awareness, and
curiousity in us. Always look for the beauty in
nature no matter how simple. There is certainly
beauty in a rugged mountain range but there's also
beauty in freshly frosted leaves, glistening dew,
and the soft sounds that nature creates.
-James Vanko

PART TWO—"Communication for Results"
-Adapted from Interpreting the Environment, Ed. by
Grant W. Sharpe
The following list of questions and guidelines need to
be satisfied to insure a good contact with the visitor.
1.

Are you providing a fun and entertaining experience as
well as educational? Visitors identify much more readily
with entertainment versus lecturing.

2.

You must gain and hold the attention of the visitor.

3.

Experience of this communication must be rewarding.

4.

Your visitors should feel at ease in. your presence.
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...Keep the light touch of a smile in your eye and
the tone of a smile in your voice.
5.

Know with whom your communicating. Mingle with your
audience prior to your program and begin with a good
warm-up (get them on your side).

6.

Cater to diverse interests. You come in contact with
many different types of people, try to relate to as many
as you can.

7.

Strive to touch people's lives. Give them something they
can relate to in their everyday lives and experiences.
Your vocabulary must be readily understood and within the
experience of the visitor. When using examples try to
draw upon situations familiar to the visitors.
...Put yourself in the audience's shoes, and look at
your communication from their viewpoint, and in
light of their needs. Simply to have understanding
yourself of a thing does not qualify you to interpret
it.
-Yorke Edwards

8.

Do not assume the visitor is always interested in what
you have to say.

9.

Do you have clear, concise objectives in mind when
preparing and presenting an interpretive activity.
**ARE YOU ENRICHING THE VISITORS EXPERIENCE AND MAKING
THEM MORE AWARE?
**ARE YOU GIVING A FAVORABLE PUBLIC IMAGE OF YOUR
ORGANIZATION?
**ARE YOU WORKING TO IMPROVE YOUR PUBLIC IMAGE AND
UNDERSTANDING OF YOUR AGENCY?
...Successful interpretation is a balancing or juggling
act, a graceful and smooth ballet of interaction
between your interpretive presentation and the mind
of the listener.
-Paul Risk

PART THREE--"What It Takes To Be A Good Interpreter"
DO YOU HAVE:
1.
2.
3.

Personality: SPARKLE*
Understanding
High People Threshold

7

4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

Sensitivity
Finesse
Patience—Awareness—Confidence
Involvement: Jack of All Trades and a Master of Most
Charisma: Magic of Leadership
Appreciation of nature and a desire to help others
appreciate and understand nature's wisdom.
Willingness to work and be committed to a cause.
Attitude: Affair of the Heart
Communication ability
Innovator
Drive: Ability to make changes—ADAPT
Flexible: Ability to listen
Education: Desire to always learn and discover
TO BE CONSTANTLY CONTINUED
...The interpreter's greatest challenge is; What to do?
What to say? How to point the way? How to connect
the visitor's life with the treasures of nature.
How to make them feel and say--"This is something I
could get interested in!"
-Freeman Tilden
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COOPERATING
ASSOCIATIONS
IRS FORM 5768

COOPERATIVE AGREEMENT

A number of associations have requested
information on the recently received IRS
Form 5768, "Election/Revocation of
Election by an Eligible Section 501 (c)
(3) Organization to make Expenditures to
"influence Legislation"(Lobbying). The
Coordinator's office has contacted our
friend Peter Guthery in Denver.

The NPS/Cooperating Association Agreement
under consideration since October 1976,
has now been completed and will be
distributed soon through Regional Offices
under the Director's signature. We
believe we have a workable agreement
that can be accepted by all associations.
You are urged to present it to your
board of directors at the earliest
possible opportunity for ratification.
While there will be no pressure on a
signature date, we are hoping for
settlement by October 1. The agreement
will be accompanied by an explanatory
memorandum. All questions should be
directed to the Coordinator's office.

1. If you have previously filed any
such form and wish now to cancel or "revocate," Form 5768 is the one to use.
Sign section 2 and return to IRS with
your next Form 990.
2. If you intend to lobby in the future,
sign section 1 and file.
3. If you have never filed an intent
to lobby and do not intend to do so,
ignore the form.

CHILDREN'S INTERPRETATION
Eleswhere in this issue you will find
reproduced sections of a May 27 memo to
the field from the Coordinator's office
concerning children's interpretation.
Please read and/or refer to the original.
Announcents will be made shortly on a
one-week seminar in Children's Interpretation to be held at Mather Training Center,
October 17-21.
This will be one of the most exciting
courses offered in the new fiscal year.
Watch for information, or if this generates
a spark, let us know how you would like to
participate. Contact the Coordinator.
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Filing Form 5768 signals your intention
to devote a portion of your receipts to
lobbying. Filing an intent does not
commit you and cannot hurt you. It is
your option. Further questions on this
issue should be directed to the Coordinator.

INVITATION TO WRITE
What is a national park? Why are national parks special places?
How do rangers manage and protect the national parks? Kids want
to know. We want to tell them.
We are searching for an author to help us tell the National Park
Service story for a children's auduence. Our intention is to
publish a booklet on the parks as a joint effort by the National
Park Service, Cooperating Associations, and the American Library
Association.
If you are committed to the national park idea and can write for
children on the intermediate level (6th and 7th grades), lat us
know of your interest. Submit a one page writing sample on the
topic "What is a National Park?" Include other written or published works that will help us know you. Sobmit all materials
by September 1 to Jim Murfin, Cooperating Association Coordinator,
National Park Service, Harpers Ferry, WV 25425 (phone FTS: 925-6226,
comm. (304) 535-6371 ext.226). Length of manuscript and terms of
contract are negotiable.
Note to all NPS personnel: Please share this announcement with
all NPS friends by placing it on your bulletin boards or in campground areas.

ADDITIONAL DISCOUNTS AT GPO
It has just been learned that on certain publications sold by the Superintendent of
Documents (we have no idea what the criteria is) associations can obtain a discount
greater than the regular 25% on quantities of 100 or more. Apparently, from what we
can determine, this is not a general policy, but one that applies to selected titles
(more than likely out-dated or surplus). Listed below are 8 titles with the predetermined discount price. Do not take an addtional 25%. You will be kept informed
of the furture titles.
Stock Number

Title

024-005-00599-4
024-005-00601-0
024-005-00613-3
024-005-00614-1
024-005-00633-3

Lincoln Home Nat. Hist. St.
.35
Independence Nat. Hist. PK.
.35
Hopewell Village
.45
George Washington Birthplace
.35
The Bicentennial and the
.35
National Parks-Children's Version
Deshler-Morris House
.45
Channel Island Nat. Mon.
.35
National Parks of the United
.75
States: A Map and Guide

024-005-00651-6
024-005-00654--1
024-005-00546-8

Unit Price

Discount Price
$14.00
$12.00
$18.00
$12.00
$ 9.20

per
per
per
per
per

100
100
100
100
100

or
or
or
or

.14
.12
.18
.12

ea.
ea.
ea.
ea.

$19.00 per 100 or .19 ea.
$14.00 per 100 or .14 ea.
$32.00 per 100 or .32 ea.

Reminder: There is no minimum order for associations to obtain a 25% discount except
as noted above.
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COOPERATING ASSOCIATION
MANAGEMENT SEMINAR

the boredom of the automobile back seat.
Whether the child represents to you a
curse or a blessing, he is, without doubt,
our greatest challenge and perhaps our
most important investment in the future
of the National Park System. Certainly
he cannot be ignored.

Training notices are now out on the
September 12-16 seminar at Albright.
Selection will be made by the
Coordinator's office in consultation
with associations and regional offices.
If you have not received a notice contact
your training office or the Coordinator.

Of late several Service-wide efforts have
sought to address the needs of this
special visitor; November 1975 in the
first NPS/Cooperating Association Workshop
on Children's Interpretation, New York
City; and in February of this year, at
the Children's Interpretative Media
Seminar, Harpers Ferry. Both were steps
towards the development of policies and
programs aimed at filling a little
recognized vacuum, and both were successful.
Each meeting brought us face-to-face with
the startling realization that the Service,
as a whole, has let time slip through its
fingers. We have neglected the one key
element of our Congressional mandate; to
preserve and protect the nation's parklands for future generations.

1976 ANNUAL REPORT
The 1976 Consolidated Annual Report shows
a 26% increase in association gross
sales--a banner year. More importantly,
however, are the contribution figures.
Fifty-five reporting associations donated
a total of $1,601,738.00 to various NPS
interpretive programs in 1976. This
brings the total contributions,since
reports were established, to $8,792,217.00.
All hats off to you. Congratulations,
and on behalf of the National Park Service,
thanks.

As you begin preparations for a busy
summer, we ask you to consider the
interpretive options you have to offer
the child visitor to your parks—what are
they? How do they work? And how effective
are they? And we want you to share this
information with us, both for In Touch
and the October seminar. For example:

CHILDREN'S INTERPRETATION

1. Examine all of the interpretive media
available to reach the child, age 5 to 13:

(Portions of a May 27th memo to the Field.)
The most neglected visitor to our parks
is the one who needs the greatest attention,
the child between the ages of 5 and 13.
More frequently "the child" appears as
a member of a horde of busy bodies
descending from a school bus for a short,
concentrated "educational experience."
Less demanding, but equally as important, are those who, attached to family
units, want to explore, wait to be
entertained, or simply desire to escape

museums
exhibits
av programs
(visitor center
and campfire)
publications
environmental
education activities
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pre-visit school
materials
post-visit activities
role playing and
theater
dance
puppetry

creative dramatics
and story telling
conducted walks
self-guided walks
living history
programs

provide guidance for future endeavors.
In addition, we want to use these examples
as case studies in the October seminar on
children's interpretation (announced
elsewhere in this issue), perhaps going
so far as to recreate the activity in
order to benefit from the expertise of
outside resources.

music and musical
instruments
campground activities
cultural handicrafts
association sales
items (other than
publications)

2. Provide us with information on the
mechanics of your programs:
a.
b.
c.

We need all materials you can provide
by September 1. (In Touch wi11 be
published by October 17, the opening of
the seminar at Mather.) Do not hesitate
to call Jim Murfin (FTS: 925-6226) if
there are questions or if you care to
discuss your program. And don't be
surprised if we call you. Working with
Jim Murfin on this project are Pat Stanek,
Interpretive Specialist, Southeast
Regional Office, Atlanta, and Sheila
Thomas, Cultural Specialist, Division
of Interpretation, Washington Office.

Purpose or objective. What you
hope will happen with the child
as a result of his/her involvement.
Nature of group and group size.
Descriptions. Send photographs
(slides) and/or printed materials.
If videotapes, loan us a copy.

3. Evaluate the program towards the
end of the summer.
Here is how we plan to use what you
provide. A special issue of In Touch
scheduled for October will publish a
resume of all park children's activities,
along with your descriptions and
evaluations. Disseminating this information will be extremely valuable, not
only to your own staff, but to others.
Sharing your plans and problems will
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FORUM
A VIEW ON INTERPRETATION

a question about what the job of an
interpreter entails that I feel needs an
answer. Personally I feel that Tilden's
"Six Principles" spell out pretty well
what interpretation is and what must be
done to accomplish it. The real question
seems to be the one raised in this
article where it says "where do the
limits of our topics end?" For what it
may be worth, I would like to offer
this comment: The preservation and
conservation of the park and its values
are the primary concerns of the man in
uniform. This means that he has the job
interpreting (not just giving out inform a t i o n — a s Til den says "information is
not interpretation") the park values in
such a way as to make clear to the visitor
the importance and uniqueness of the areas
natural or human values, and how he, the
visitor relates to them. If the interpreter does a thorough job he will have
little time left to become too deeply
involved in other topics. This in no way
means that other subjects are not extemely
important, but if used they should relate
to the park and its values in some
obvious manner. We could introduce
all sorts of fascinating, important and
worthwhile subjects into our planned
visitor activities, but unless they are
related to the park, they are not relevant
to the visitor's experiences in the park.
I used to tell my staffs, both permanent
and seasonal, when they suggested the
frequent use of contrived humor when on
walks, at campfire or amphitheater programs,
etc., that "If this park needs a comedian,
I will try to hire one. Let's enjoy good
spontaneous humor but not try to be funny."

As a person who has had a more than casual
interest in interpretation through the
years, I was much interested in the
questions and statements in the short
account "Those Were The Days" by Bob and
Pat Momich in the January ' 77 issue of
In Touch.
First, let me lay to rest the idea expressed
in the writeup that "those people were
called naturalists and their job was
purely informational," that "a naturalist's
work was to the point and easy to define,"
and that "obviously, there was no need for
a conservation ethic, or to provoke a
person into thinking about his surroundings." Obviously Bob and Pat weren't
around in those days to be with people
like Dr. Harold Bryant, Dr. Carl Russell,
Eddie McKee, Frank Brockman, Ed Beatty,
Bill Dunmire, Carl Sharsmith and others
that I could name. Not only was conservation stressed in their contact with
and activities for the visitor, but the
concepts of ecology were commonly
demonstrated. If such things have been
forgotten in present day programs, it is
unfortunate. I am also distressed to
read in the account that "we believe
that interpretation must go beyond the
informational and entertainment levels.."
as that seems to indicate that interpretation is presently oriented in that
direction.
I agree heartily with Bob and Pat in
their overall conclusions and they pose
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an aura of time traveling, something
that Americans are very interested in.
This is particularly evident in the
Washington area. Go to the National
Archives Geneology Branch and ask any
researcher why he is there.

Using the above logic I would say, "If
the park needs programs designed to
educate the visitor about subjects that
do not relate to the park and its values
or the visitor's enjoyment of those values,
then the park should hire additional
personnel to accomplish this and not
dilute the basic interpretive program.
"If, however, the Service wishes to reach
out into other fields to inject into the
interpretive program, then such changes
in the duties of the interpreter should
be reflected in the job description.

A Living History interpreter reads
period diaries, journals, and books
of every subject, in search of social
attitudes, controversies, and just how
people passed the time. Some interpreters even learn to write in period
phrase and with original penmanship
techniques.

If Bob and Pat have been able to do the
basic interpretation of the park values
where they have been stationed, and
still reach beyond into related fields,
I congratulate them for a job well done.

Imagine that you are going to
portray a person of a country you have
never visited. Clothing would have to
be reproduced, as well as foodstuffs,
labeling, packaging, and the ordinary
items your subject might carry in his
pockets. This is what a Living History
person does with different time periods.
It's amazing what a difficult job it can
be.

Russ Grater
Former N.P. S. Chief Park
Naturalist
Retired

Once the time period has been researched
the work really begins. How does one go
about obtaining proper materials to
reproduce originals?
Have you tried
to buy wool cloth lately? Have you ever
looked at your great-grandfather's old
coffee mill and thought about how to
reproduce one? Iron castings, cabinet
work, and period manufacturing procedures
must be considered. Living History
people have to be craftsmen, interpreters,
historians, cultural anthropologists,,
tailors, and research technicians all
wrapped into one.

THE LIVING HISTORY CONCEPT
Living History is a study in cultural
anthropology. Its job is interpreting
events and technological changes in
everyday life, by the medium of an
artificial environment that moves,
lives, and talks-the Interpreter.
Basically its like seeing an unrehearsed
play in which you can converse with
the actors.
Lately, I have heard many adverse
comments about Living History and those
who participate in it. Some feel that
people who do Living History are having
too much fun, or that they are caught up
in escapism. In the first place, most
Living History interpreters have all
that fun because they enjoy and are
dedicated to the purpose of their jobs.
In the second place, Living History has

Next time you see a Living History
program, think of the research that went
into it and listen to what the interpreters
have to say, because that program is but
a small part of the wealth of information
that is before you.
Michael Thomas
Fort Washington Park
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HAP UP
Where were you on the evening of Friday,
May 20, 1977? If your answer to this
question is not: At Boston National
Historical Park developing New Games with
a six ft. Earth Ball, then you probably
did not participate in INWARD BOUND, an
environmental education workshop cosponsored by Boston University and the
National Park Service.

"WANT TO LIVEN UP YOUR TALKS!"

I have discovered an interesting and
enjoyable way to break the ice and
warm up your audience for your interpretive
talks. All you need is a burlap bag or
other suitable container full of as many
intriguing objects as you can find. I
call it, "Jim's Bag of Nature Sercrets"
and it contains everythins from feathers
to deer antlers to snake skin. I usually
start out by circulating among the audience
looking for a likely candidiate. My
next move is to politely persuade her/him
to reach in (you'd be amazed at what it
takes) and remove one of the secrets.
They must keep their eyes closed while
removing the object. They then must
discover its identity by using all their
senses except sight.

The Earth Ball event was only one in a
series of sense stimulating experiences
that helped unite a group of about twenty
educators and interpreters. While
pooling ideas and creating activities,
we became closely acquainted. We shared
our ideas, trust, vision, physical energy,
and even food. This excellent program,
a pilot in a series of Historic Urban
Environmental Workshops, utilizes the
City as the principal educational resource. We learned that Boston
projects its own environmental community
as fascinating as a spider's web or
open meadow.

It's a great way to bring a group together
and gain their attention. You're also
doing your visitors a great servicethat of helping them to remember to use
all their senses when exploring the
natural world.

My ultimate goal in conveying this
message is to encourage anyone who is
interested in the urban environment to
participate in or possibly conduct a
similar program in the future. You
should not be disappointed as long as
you are"game"" for a new experience.
If you would like more information on
these program, drop me a line.

James Vanko, Forest Naturalist,
USFS
Flaming Gorge National
Recreation Area

Donna Coopel man
Park Aid, Salem Maritime N.H.S.
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ENVIRONMENTAL EDUCATION

. .Tour through an archaeolgical site
. .National Environmental Study Area
(NESA)
..Tram-ride with interpretation anywhere
. .An overlook

Beginning with this issue,
Environmental
Education will be the topic of a page in
In Touch. Its philosophical
underpinnings
and conceptual approaches will be discussed
—perhaps even argued—now and then, but
most of the page's space will be filled
with
activities
that have an environmental
emphasis.
Unlike most of the NEED program's
activities,
these can be used in park
settings,
out-of-doors.

Goals of the Activity:
(1) To have visitors actively compare,
for continuity and change, certain areas
at two separated points in time, and (2)
to help them understand the interrelationships of various natural and/or cultural
processes that were at work to cause the
changes.

We will try to give you as many original
activities
as we can—or really good
ones we 've found and adapted for your
use (with attributed
authorship where
we can). You already have
realised,
we 're sure, that it's far more
difficult
to imagine and carry out E.E.
activities
outdoors with informal, usually
heterogeneous groups than it is to develop
and implement E.E. activities
for one
or two age groups in
authoritative,
structured settings such as schools.
You may have found it so difficult,
in
fact, that you haven't done it in any
regularly scheduled way. We understand
your reluctance,
and, therefore,
are
going to try to use this page to help
each other do something about it.

Preparations Required:
1. Collection of slides or photographs
of 8 and 12 places on the tour. (Usually,
the older the pictures the better, but
sometimes seasons along will make an area
appear vastly different, as will recent,
forceful natural processes such as floods,
fires, etc.)
2. Reproduction of the slides or photos
into photographic prints, in numbers
sufficient for effective use (not
necessarily one set per visitor).
3. Sequential numbering of the prints in
each set, but not in the order the visitor
will encounter the subjects on the tour.

We solicit
your comments and contributions for this page—preferably
original
activities,
but also
borrowed-but-outstanding ones for use in park
settings,
written in the format we 're using.
Here 's our first

suggested

4. "Packaging" of each set of photos in
some manner that will hold them together.
Carrying Our the Activity:

activity.

1. Before embarking on your tour/whatever, descibe this activity to the visitors
and let them decide whether they wish to
parkicipate or not. (Be prepared for
more volunteers once the walk is under way.)

Activity 1: THEN AND NOW
Settings for Use:
(With groups of 30 or less)

2. Tell visitors that they will need to
provide a small piece of paper and pencil
for the activity.

. .Nature walk
. .Tours of historical site, or historical building
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3. Loan a set of photos to volunteer participate. (Remember that you won't need
to loan a set per individual for the
activity to be effective. It may even be
more effective for two people, or a
family, to work together so that more
communication ensues.)

Shark Valley Winter
The forever glades
go
on

4. Explain that the photos are all of
places, things, or general scenes the
visitors will encounter on the tour.
The object is for the visitors to match
what they see with the photos by noting
the number with the seen object on their
papers, and the changes that are evident
to them. Encourage partner discussion
before an "answer" is jotted down.

&

on
&

on
Dotted only by
humps
holding
secrets
and
brilliant
bursts
of
flight

5. At what you consider the most
appropriate spots, discuss with the entire
group the notes gathered by the activity's
participants. You might use this periods
fo talk further about processes of
interrelationships and change that can be
found elsewhere in the park.
6. At end of the tour, collect the loaned
out sets of photos.

Joanna Booser
A Sometime seasonal Naturalist
Box 370
Wilson, Wy 83014

/NOTE: You may reap a dividend with this
activity by motivation some visitor to
give the park a copy of an old photo s/he
has of a place in the park that the park
does not have.~f
Audrey Dixon
Environmental Education
Specialist
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CURATOR'S CORNER

CLEANING OF TEXTILES

The wet washing of textiles requires
distilled water, a large container, a
screen for supporting the textile, lots
of white towels or blotters, and a
surface large enough to lay the textile on
completely unfolded to dry. Color fabrics
require extensive testing before washing.
White cotton and linen can often be washed
safely if special precautions are taken
and the right materials are used. The
Division of Museum Services can provide
further information and advice on deciding
what to wash.

The three major ways to clean textiles
are vacuuming, wet washing, and dry
cleaning.
Much of the surface dust and dirt on a
textile can be removed by vacuuming.
Flat textiles, costumes, upholstered
furniture, and floor coverings can all
be vacuumed safely if special techniques
are used. A hand vacuum with a hose
attachment is best to use. A variable
rheostat can be added in the power line
so that the amount of suction can be
varied. The suction should be strong
enough to pick up the dirt, but no
stronger than necessary. A plastic mesh
screen must be held over the textile while
vacuuming to eliminate any strain on the
fabric. Do not use a brush attachment
or rub across the surface of the textile
with the hose.

Betsy L. Hunter

INTERPRETING A MISSING FORT
What do you do to bring the visitor a
little closer to the story of your site,
when the major historic resource is
missing?

Wet washing and dry cleaning are used to
remove soiling and stains that remain
after vacuuming. Strong fibers can be
wet washed if the dyes are colorfast and
can be dry cleaned. The two types of
cleaning remove different types of stains.
Dry cleaning removes grease and oil based
stains but has little effect on water
based stains such as perspiration. Wet
washing removes water based stains but
not oily or greasy ones. Most dyes will
not run in dry cleaning solvent nor are
special finishes such as glased chintz
affected. Dry cleaning solvent is less
harmful to pile fabrics such as velvets
than water and does not remove pleats or
tucks set in with heat and steam.

Fort Caroline, built in 1564, has long
disappeared into the depths of the St.
Johns River. Without the original fort,
and employing a less-than-full-scale
replica, we try to weave a two-faceted
story of land conquest and human struggle
to survive.
It is known that musicaians were among the
French settlers and that music was a
wery important part of their daily lives.
To help the visitor understand this
personal side of the struggle, we use a
harpsichord borrowed from Cape Hatteras,
and with the talents of a local college
student, we present music of the period.
It" is with this musical tie we hope to
bring the 16th-century struggle a little
closer to the 20th-century visitor.

Dry cleaning of museum specimens can be
done only by an experienced dry cleaner
who is willing to handle the pieces
specially. Contact the Division of
Museum Services for further information.

Steven K. Sandell, Sr.
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WHAT TO DO WITH AN EMPTY MUSEUM

For those of you with a Leroy lettering
set and the ability to use it, go to it!
For those less lalented, like us, GSA
Small Stores frequently carries presson-letters (vinyl in a variety of colors,
sizes and styles) or rub-on letters.
Both work well. Rub-on letters should
be mounted on matboard which generally
look more professional.

Have you ever been embarrassed by a visitor
asking where are your exhibits as you
stand in a beautiful new but empty visitor
center? For those of you caught in this
dilemma, we's like to share some ideas.
First off, PANIC— its feels good. Then
call your Region and Harpers Ferry Center
to see if there aren't some old or new
traveling exhibits that you can use.
Sometimes it actually works and you'd be
amazed at what those folks can put their
hands on. Many of the exhibits can be
modified with a little ingenuity to tell
your park story.

For exhibit cases, check with your Region
and Harpers Ferry to find out who has
recently started a museum rehab porject.
Frequently, old exhibit cases are just
lying around, taking up room and can be
yours for the asking (and transportation
costs). They can be adapted to your
needs with a little effort and nominal
expense. We are using several cases for
changing exhibits, thus allowing us to
display relevant artifacts. The most
interesting of the exhibits cost us about
$25 for materials. The exhibit contains
a title (Frederica's Armorer), a picture
and artifacts with the comment: "Evidence of his work. . . Can you identify
these?" An answer sheet is available at
the information desk.

If that doesn't work, or you want more,
there are some relatively inexpensive
ways to make temporary exhibits which
you may be able to use later. Photo
exhibits in black and white or sepia
(especially in historic areas) can be
very effective. We located a nearby
firm who museum-mounted our prints in a
variey of sizes and the price ran $3.75
per square foot B & W, $4.00 per square
foot in sepia and the mounting cost $9.00
per unit. With a few signs to tie the
exhibit together, this can be a good
filler. The illustrations can be used
later for a variety of purposes—school
programs, off site talks, special exhibits,
a loan to your friendly Chamber of
Commerce, etc.

For assistance and information on constructing exhibits there are several
sources you should consider. Your best
may be a local historical society which
has had to produce its own for years.
They often have a number of good ideas
and can provide leads for source material *
Don't forget the standby of historic areas,
the American Association of State and
Local History. Their technical leaflets
contain helpful, economical and practical
ideas that can be used by all type areas.
The best single book to use is probably
Arminta Neal's Help! For the Small Museum.

For a more elaborate exhibit, you might
want to consider a photocollage. This
will depend to a large extent on the
capabilities of local suppliers. We
found one who made large photocollages and
mounted them on hollow-core doors. By
hinging them together at the top we
made a simple A-Frame exhibit which helps
fill the large empty spaces and is easily
shipped. Lettering has been simplified
a great deal in the last couple of years.

This is also the perfect time to have those
special events which increase community
awareness of the park. The traditional
photography contest with winners displayed
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in your visitor center is always a good
bet. A contest for the best artwork on
a theme which relates to your park may
be a good idea to get the schools
involved in. Just use your imagination
--there are lots of other possibilities.
Good luck—we hope you have as much fun
as we did.
Janet Wolf
Superintendent
Fort Frederica NM

A-Frame Exhibit

Photo-exhibit incorporating
salvage from old museum panels

Photo-Exhibits
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network of protected areas—the so-called
"biosphere reserves."

BIOSPHERE RESERVES IN THE NPS

(First in a series)

Biosphere reserves have three basic
purposes: (1) the conservation and
preservation of species diversity and
integrity (including genetic diversity);
(2) ecological and environmental research,
particulary baseline studies; and (3)
provision of facilities for education
and training.

At the entrance ways to twelve National
Park Service areas there soon will be
signs which proclaim to all who pass
that those park sites have been designated
international Biosphere Reserves. This
is a distinction accorded only sixteen
other places in the U.S.A. by a panel of
outstanding scientists connected with
UNESCO's Man in the biosphere (MAB) Program.

The establishment of the reserves is not
intended as a substitute for any nation's
own intentions to establish
or maintain
national parks or equivalent reserves,
but national parks or national reserves
may "coincide partly with" or be
incorporated into biosphere reserves.

The MAB Program was initiated at the UNESCO
General Conference in 1970, after two
years of consideration of an idea proposed
for the development of "a program to solve
man/environmental problems of the biosphere." It was set up to function as an
intergovernmental, interdisciplinary,
problem-solving effort. And its efforts
were to be directed at

The core concept of the biosphere reserve
program comprises both (1) natural areas
which represent all the major biomes of
the world, including their transitional
zones, and (2) man-modified ecosystems
which either have long histories of
harmonious and stable use or degraded
areas that have scientific values because of the species involved and the
possibility for the study of recovery
processes.

. . .The general study of the structure
and functioning of the biosphere
and its ecological regions;
. . .systematic observation of changes
brought about by man in the
biosphere;

Criteria the U.S. MAB Committee for
Project 8 used to select the U.S. sites
to be included in each biotic province
of the U.S. included that the site
provide superlative examples of the
ecosystems found within their biotic
province, and that the sites be sufficiently large so the interacting species
present could be conserved on a longterm time scale.

. . .the study of the effects of these
changes upon human populations;
and,
. . .the education and information
needed on these subjects.
To accomplish these objectives, the progrants governing body-which represents
the 81 nations that participate in i t selected fourteen projects. One of these
is Project 8: Conservation of Natural
Areas and of the Genetic Material They
Contain. A major component of Project 8
is the development of a world-wide

Meeting these criteria, and selected
for designation as Biosphere Reserves,
were the following 12 National Park areas:
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...Big Bend NP, Texas
...Channel Island NM,
California
...Everglades NP, Florida
...Glacier NP, Montana
...Great Smoky Mts NP,
...Tennessee/North Carolina
...Mt. Mckinley NP, Alaska
...Olympic NP, Washington
...Organ Pipe Cactus NM, Arizona
...Rocky Mt. NP, Colorado
...Sequioa-Kings Canyon NPs, California
. . . V i r g i n Islands NP, Virgin Islands
...Yellowstone NP, Montana/Wyoming

Drawing on the diverse and often-unheralded
resources of the Inland Empire, workshop
coordinators Dick Shew, Jim Fazio and Art
Hathaway have placed high priority on
keeping workshop costs low, and participant
interaction high. Students, members
and non-members are all being encouraged
to reserve the workshop dates and make
plans to attend.
All-day field trips at the workshop will
include a visit to the 1974 Expo Site
and other features in downtown Spokane;
a trip to Elberton, a unique town site
being planned for historic interpretation
by Whitman County; and a visit to Old
Mission State Park, Idaho's only entirely
interpretive park.

Audrey Dixon
(Division of Interpretation Representative
to U.S. MAB Committee, Project 8)

Also planned for the 1977 workshop is a
special exhibit area planned and
coordinated by interpretation students
at Washington State University and
University of Idaho. Show n' tell,
multi-media creations, a job seminar and
plenty of personal interaction are also
built-in features of the workshop.

ANNUAL WORKSHOP SET FOR NORTHWEST AIN
The focus on interpretive activities
shifts inland this year, with the 1977
Northwest Regional AIN Workshop set for
Spokane, Washington. Scheduled for
October 5-7, the emphasis this year will
be on cultural interpretation.

For more information, contact Jim Fazio,
Wild!and Recreation Management Program,
College of Forestry, University of Idaho,
Moscow, ID 83843.
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Washington Star, 24 June, 1977
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THOUGHTS ON INTERPRETATION

"So Mr. McChoakumch.ild began in his best
manner. He and some one hundred and
forty other schoolmasters had been lately
turned at the same time, in the same time,
in the same factory, on the same
principles, like so many pianoforte legs.
He had been put through an immense variety
of paces, and had answered volumes of headbreaking questions. Orthography, etymology,
syntax, and prosody, biography, astronomy,
geography, and general cosmography, the
sciences of compound proportions, algebra,
land-surveying and levelling, vocal music,
and drawing from models, were all at the
ends of his ten chilled fingers. He. . .
had taken the bloom off the higher branches
of mathematics and physical science,
French, German, Latin and Greek. He
knew all about all the watersheds of all
the world (whatever they are), and all
the histories of all the peoples, and all
the names of all the rivers and mountains
and all the productions, manners, and
customs of all the countries, and all th
their boundaries and bearings on the twoand-thirty points of the compass. Ah,
rather overdone, McChoakumchild. If he
had only learnt a little less, how
infinitely better he might have taught
much more!"
Charles Dickens
Hard Times 1854

loaded that, like a fuse, the mind is
burned out and wasted. All that remains
are confused impressions, often with
incoreect conclusions, which quickly
dissipate. There is not lasting impression.
But there are ways to interpret which can
have lasting effect, which can permit
understanding, and which can cultivate
changes in behavior.
I would suggest that the best interpreter
is one who learns as well to respond with
feeling to his subject. Facts and figures
may help build understanding through an
intellectual response, and group
participation, but unless the subject (a
place, an event, a process) begins to sing,
the interpreter will never understand than
an experience is more than detached
observation; it is an emotional play which
touches deeply and causes concern and care.
It heightens awareness and delight to a
delicious intensity.
Is such an approach non-intellectual or
mystical? Of course not. It doesn't
replace the objective scientific method a reliance on knowledge, it compliments it.
And most intriguing of all, the level of
factual learning rises dramatically, as
does the level of retention.
If we as interpreters pay a little more
attention to the cultivation of a love of
life and land and the events that made and
still make a place what it is, we will
achieve far, far more.
Glen Kaye
Cape Cod National Seashore

It's far too easy, especially if one is
fresh from years of academic life, to
use the role of interpreter to become,
like Dickens' McChoakumchild, and regurgitator of a cold blizzard of facts and
figures. The casual inquires, or even
the serious student, is so quickly over-
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time we reach the point, the group's
excitement is almost electric. To further enhance the mood, we tell some of
the usual Greek legends, and because
the American Indian culture is so pervasive in the area, we relate some of
the aboriginal sky lore. The astronomical
portion of the program practically
presents itself.

NIGHT WALK
ON THE NORTH RIM OF THE GRAND CANYON
Astronaut Frank Borman was querried by a
youngster as to whether he was frightened
when he circled the moon. Frank's
jocular reply was, "Not as frightened
as coming out here without a flashlight."
Frank Borman was among the 2,544 visitors
that ventured out on our newly initiated
night walk during the season.

We can not measure our success by using
a 'stumble system' in which a person is
so engrossed on the stars as he leaves
the program at its conclusion that he
stumbles over his own feet or a stone-the first stumble could be just a little
too exciting. We judge our success on how
many elect to remain at the point after
the program is terminated, how many express negative reactions to the noise and
glare of the lodge when we return and by
audience reaction, like the woman from
Los Angeles who expressed, "I think
that everyone in the city should be made
to go on this walk because the infinity
of it all is so humbling."

The walk is literally 'a walk into the
sky' because the walk snakes along the
very narrow ridge of Bright Angel Point
for a distance of k mile, where the
visual drop in many places reaches
3,000 feet. A great solidarity develops
within the group because of the 'danger
factor1 of strolling out to the point
sans flashlights. For many this becomes
the highlight of the walk, as they
experience a world without the urban
glow, and for the first time, really
discover their eyes and the night since
starlight or moonlight is their only
guide.

Stewart W. Fritts
Supv. Naturalist
Grand Canyon NP

We pause at a few places along the
trail and let the people become attuned
to the environment by harking to the
serenade of the nocturnal insects, taste
the wind and grasp the stars. By the
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A Basic Bibliography for Interpretation

I. Program Planning and Development
Alderson, William and Low, Shirley Interpretation of Historic Sites,
Nashville: American Association for State and Local History, 1976.
$6.00 paper. The fundamental concepts and techniques are discussed
and numerous examples given.
Aldridge, Don Principles of Countryside Interpretation and Interpretive
Planning, Edinburgh: Her Majesty's Stationery Office, 1975, 40 pp.,
illus.,
1.25, paper. ISBN 0-11-880156-2. A step-by-step guide
from principles through program standards and evaluation. Many examples
from U.S. and U.K.
Brown, William E. Islands of Hope: Parks and Recreation in Environmental
Crisis, Arlington, Va: National Recreation and Park Association, 1971.
194 pp., paper, $3.95. Evaluates implications of environmental trends
for management, interpretation, and education programs.
Lippitt, Ronald and Schindler-Rainman, Eva The Volunteer Community:
Creative Use of Human Resources, 2nd ed., Fairfax, Va: NTL Learning
Resources Corporation, 1975. 176 pp., paper, about $5.00. The basic
book on voluntarism, from its social role through recruiting, training
and administering volunteer programs.
Mager, Robert F. Preparing Instructional Objectives, Belmont, Ca: Fearson
Publishers, 1962. ISBN 0-8224-5601-X. 60 pp., paper, $2.25. The what
and how of developing objectives for interpretive and educational programs; an essential book.
Sharpe, Grant W., ed., Interpreting the Environment, New York: John Wiley
& Sons, 1976. 566 pp., cloth, $14.50. ISBN 0-471-77896-6. A comprehensive collection ranging from program planning and techniques to supporting activities and professional development.
Schlebecker, John T. and Peterson, Gale E. Living Historical Farms Handbook,
Washington: U.S. G.P.O., 1972, 91 pp., paper, $1.70. Stock No. 47000815. Specialized guide to developing these projects. Directory of
farms, museums and people active in the field.
Tilden, Freeman Interpreting Our Heritage, Chapel Hill: Univ. of North
Carolina Press, 1957, 1967. 120 pp., paper, $2.95. The basic work in
the field on the philosophy and objectives of park interpretation.
II.

Interpretive Skills and Facilities
Beazley, Elizabeth The Countryside on View: A Handbook on Countryside Centres, Field Museums, and Historic Buildings Open to the Public, Swansea, U.K.:
Christopher Davis, 1975. Triskel edition, 207 pp., paper, 1.50. Useful
guide to preserving and presenting natural and cultural values of public parks
in ways so that "the place will win,"
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Hanna, John W., comp., Interpretive Skills for Environmental Communicators,
College Station, Tx: Texas A&M University, 2nd ed. 1974. 342 pp., paper.
Wide selection of materials photocopied for easy reference.
U.S. National Park Service, Environmental Living Program Manual, GPO, 1976.
4 booklets and poster, boxed.
Van Matre, Steve Acclimatization: A Sensory and Conceptual Approach to
Ecological Involvement, Martinsville, In: American Camping Association,
1972. 138 pp., paper, $3.25. ISBN 0-87603-007-X. An exciting and
practical book on experimental learning of ecological concepts.
, Acclimatizing: A Personal and Reflective Approach to a
Natural Relationship, Martinsville, In: American Camping Association,
1974. 225 pp., paper, $3.75. Techniques readily adaptable to park interpretive programs.
III.

Periodicals
American Association for State and Local History, History News, Nashville,
Tn: AASLH. Monthly magazine includes technical inserts, program reports,
and professional notes. Received with membership in AASLH, 1400 Eighth
Ave., South, Nashville, Tn. 37203.
Association for Living Historical Farms and Agricultural Museums, Bulletin,
Washington: Smithsonian Institution. Quarterly; includes program reports,
ALHFAM business matters, book reviews, and bibliographic information.
Received with ALHFAM membership ($5.00 individual, $15,00 institutional),
c/o Living Historical Farms, Museum of History and Technology, Smithsonian
Institution, Washington, D.C. 20560.
Association of Interpretive Naturalists, The Journal of Interpretation received with membership in Association of Interpretive Naturalists, 6700
Needwood Road, Derwood, Maryland 20855.
Heldref Publications, The Journal of Environmental Education, 4000 Albemarle
Street, N.W. Washington, D.C. 20016. Devoted to Research and Development
in Ecological Communications. Published quarterly.
National Recreation and Park Association, Trends, Arlington, Va: Quarterly
magazines, each devoted to special topic. See especially Oct. - Dec. 1974:
Understanding Our Heritage and the Apr - Jun 1975: Environmental Education.
Western Interpreters Association, The Interpreter, Received with membership in the Western Interpreters Association, 6986 La Jolla Blvd.,
La Jolla, California 92037. Published quarterly.
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