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Foreign Visitors - An Update 
on NPS Responses 

In November 1978, the National Park 
Service's National Capital Region 
conducted the first NPS Training Pro
gram designed to improve visitor ser
vices for the thousands of foreign 
visitors who come to the park sites 
every year. 

The objectives of the course were: 
1) Recognize the importance of the 

National Park Service's role in inter
national relations. 

2) Identify the special needs of 
foreign visitors. 

3) Identify existing resources and 
services in the Region and city to 
assist these visitors. 

4) Develop personal and site 
strategies to meet the above noted 
"special needs." 

Since that course was given, many 
things have happened within the Na
tional Park Service to improve the 
service provided for foreign visitors. 

Last winter, NPS Director Russell 
Dickenson convened a special task 
force to determine ways to improve 
services for non-English speaking 
visitors. In cooperation with the NPS 
Division of Interpretation and Visitor 
Services, Ed Pilley of the NPS 
Western Regional Office and Joan 
Anzelmo of Yellowstone National 
Park teamed up to develop recom
mendations. 

Many of these recommendations, 
including more multi-lingual publica
tions, signs, and self-service audio 
tapes, may be tested in a pilot pro
gram at one or more heavily visited 
parks. The task force recommended 
also that lists of bilingual employees 
and area residents be posted for 
emergency situations, and that hiring 
criteria for seasonal park employees 
be based partially on bilingual ability, 
where appropriate. 

Priscilla Baker, special assistant to 
the NPS Director, will work with in-
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ternational travel organizations to en
sure that current information about 
the parks is available in foreign coun
tries. Baker stresses the importance of 
providing visitors with accurate infor
mation about services, regulations, 
and foreign language capabilities at 
various national parks before they 
embark on a trip to the United States. 

Roy Graybill, Visitor Services 
Specialist with the NPS Division of 
Interpretation and Visitor Services 
will be developing a resource book 
for park personnel to assist them in 
getting information to deal with non-
English speaking visitors to their 
areas. 

Services and concern for non-
English speaking visitors are common 
throughout the National Park Ser
vice. Independence National Histori
cal Park, PA, offers interpretive pro
grams in several languages. The park 
offers folders in French, Spanish, Ger
man, Italian, Russian, Chinese, 
Japanese, Polish and Dutch. Tapes 
and films also are available in foreign 
languages. Yellowstone, Yosemite, 
Grand Canyon, and several other na
tional parks, including the National 
Capital Parks, offer brochures and 
programs in many languages. French-
and German-speaking visitors can be 
welcomed in their own languages at 
Bryce Canyon National Park, Utah. 

In addition, since about 60 percent 
of the Grand Canyon National Park's 
international visitors are Japanese, 
Japan recently loaned one of its na
tional park rangers to the park. 
Masahira Ohta will be at the Grand 
Canyon for a year, giving lectures, 
translating brochures, and helping 
Japanese visitors. He also will travel 
to other Park Service sites to help 
park personnel evaluate how they can 
better serve Japanese guests. 

Millions of people from other coun

tries flock to Yellowstone, Yosemite, 
Grand Canyon and other national 
park areas, which domestic and 
overseas travel organizations promote 
widely in brochures, magazines and 
books. Officials at Grand Canyon 
National Park, for example, estimate 
that more than 20 percent of the 
park's 2.6 million annual visitors are 
from other countries. In 1981 more 
than 23 million international visitors 
are expected to come to the U.S. for 
recreational purposes, with many of 
them likely to visit national parks. 

Park Service officials say the Ser
vice has a vital role in fostering fruit
ful international relationships through 
contacts with millions of foreign visi
tors each year. And, says Director 
Dickenson, "how we receive and 
assist them is critical to the general 
impression these visitors will have of 
the United States and take back to 
share with others at home." 
Portions of this article apeared in In 
Touch, No. 28, and the September 
1981 issue of the NPS Courier. 

"After-hours" 
Informational Services 

Park Technician Frederick Bradley of 
Great Smoky Mountains National 
Park provides us with this idea for 
saving manpower and providing in
formational services to visitors after 
the visitor center is closed. 

On a suitable piece of window-
sized plywood, Bradley suggests that 
a park map be painted to show the 
locations of roads and campgrounds 
with distances from the visitor center 
to outlying areas. "Full" or "closed" 
signs can be hung over campground 
locations on map to convey the exis
ting situations. 

The plywood map is then hinged to 
a window to swing open from inside 
the visitor center. The map can be 
lighted from inside with a 40-watt 
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fluorescent light. A wooden dispenser 
is placed on the outside to hold park 
newspaper or other orientation 
material. 

Approximately 544 man-hours were 
saved at the Sugarlands visitor center 
in 1980. For this suggestion, Bradley 
received a $50 National Park Service 
incentive award. ^ -

Up-Graded Maps 
Help Lead the Way 

Many visitor centers display area relief 
maps to aid patrons in their understand
ing and appreciation of park benefits. 

To augment this interest, park techni
cian Brenda Jean Burchett of the 
Cumberland Gap National Historical Park 
(KY, VA, TN), used overlays on existing 
park maps. These sturdily constructed 
overlays illustrate terrain, landmarks, 
points of special interest, and the history 
of the park. 

The maps are good visual aids to the 
park interpreters. In addition, park staff 
save both time and effort when these 
maps were set up at various points for in
dividual visitor use. 

Interior Bulletin Board 

This plan for a relatively simple in
terior bulletin board was provided by 
Gordon C. Mallar, Jr., Administra
tive Assistant for the Arkansas State 
Parks Division. The design is one 
which is included in the Arkansas 
State Parks Design Standards 
Manual. 

The frame is constructed of 15/s"xl" 
hard wood. The bulletin board itself is 
graylite fiberboard covered with 
burlap. The burlap can, of course, be 
any color to blend with its surround
ings. 

There are a number of possible 
ways of mounting the bulletin board 
to a wall but the method suggested in 
the manual is to attach it directly to 
the wall with Vi" x 2Vz" wood 
screws. 
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1 . LOOK ROCK C L O S E D Nor thwes t on F o o t h i l l s Parkway 
2 . CADES COVE 25 mi les West on L i t t l e R iver Road 
3. E L K M O N T 6 mi les West on L i t t l e River Road 
4. COSBY CLOSED East on 72 - South on 32 
5. D E E P C R E E K CLOSED Southwest on 441 - South on 19 West 
6 . S M 0 K E M 0 N T 26 mi les South on 441 

7. B A L S A M M T N . C L O S E D Southeast on 441 - South on B lue Ridge Pky . Eas t 



First Aid and 
Security 

Panty Hose for 
First Aid 

Several past issues of GRIST contain
ed feedback sheets requesting com
ments on this publication and ideas to 
share with our readers. Norman A. 
Bishop of Yellowstone NP responded 
with this new use for old panty hose. 

Bishop suggests using panty hose 
for first aid treatment. When treating 
hand injuries, the hand holds a tennis 
ball or roll of gauze to keep hand 
open. The dressing is placed on the 
hand and the foot of the hose is 
pulled over the dressing to keep dress
ing in place and hand in position. 

The hose legs can be used to tie 
dressings in place or can serve as a 
tourniquet. The panty portion, or top 
of leg if the size is large enough, can 
hold a head dressing in place. Thanks, 
Norman, for sharing this helpful idea 
with GRIST readers. 

End of 
Hatband 

Woes 

Seal Security 

Daniel D. Traylor, park guard at the 
Jefferson National Expansion 
Memorial NHS has come up with an 
idea to make the JNEM complex more 
secure. 

On the security guard's first detex 
round, he or she places a seal (plastic 
or tin) on all the exit bars of the ex
terior doors to the building. The 
guard can then determine, on subse
quent rounds, whether a particular 
door has been used. This sealing 
method would add to the prevention 
of small thefts from the inside. It 
would help eliminate the presence of 
unauthorized persons and prevent 
possible vandalism. Also, employees 
are made aware of this safeguard 
system so that no one would enter 
the building via unauthorized access 
areas. Cost for a year's supply of 
plastic seals is approximately $27.00. 

For this security suggestion, 
Traylor was granted a $50 National 
Park Service incentive award. 

Here's a suggestion which could be 
headlined: 

"Hold onto your hats." 
But more precisely, it has to do 

with hatbands—the loss of hatbands 
due to loose fittings. 

Dona Appel, park technician at the 
National Park Service's Hampton Na
tional Historic Site in Baltimore, 
Maryland, states the problem this 
way: "If a hatband is slightly loose, it 
will not stay in proper position (may 
loosen) and may be lost." 

Her solution can be completed in 
less time (about two minutes, she 
says) than it takes to describe. 

". . . (to) prevent loss of hatband 
on hat with grommets, run length of 
transparent nylon thread between 
grommets A & B directly above the 
hatband. Knot on inside of hat 
through grommet A, over hatband 
and down through grommet C. Wrap 
thread around chin strap (immediate
ly below hatbrim) and bring thread 
up through grommet C over hatband 
to grommet B. Run thread from 
grommet B to A on inside of hat. 
From grommet A, repeat threading 
once more, making final knot on in
side of hat. Repeat on opposite side 
of hat." 

Appel received a $25 National Park 
Service incentive award for this sug
gestion. 
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First Aid/Medical 
Assistance Sign 

Lewis F. Beer, disposal plant operator 
at Yellowstone N P (WY, MT, ID) 
developed this helpful first 
aid/medical assistance sign. 

This simple, easy to understand 
sign uses symbols, shapes and few 
words to convey the direction, type 
of assistance (medical) available and 
limitation of aid (first aid). The sign 
can be installed at proper traffic loca
tions where it would receive the most 
visibility. 

Beer received a $200.00 National 
Park Service incentive award for this 
helpful suggestion. 

Pushbar Jam 

The staff at Coulee Dam National Recrea
tional Area, Washington, has pitched an 
idea that shuts out burglars, and the score 
is definitely on the side of the good guys. 

By using scraps of 2" x 4" (5 cm x 10 
cm) lumber, the staff constructed simple 
wedges to prevent the accidental or 
deliberate opening of pushbar doors. The 
scrap blocks of wood are cut to the width 
of the space between the pushbar and the 
door. The block prevents the door from 
opening. By simply removing the block, 
the door can be opened from the inside in 
case of an emergency. As a bonus, the 
block becomes a doorstop when not in 
use in the pushbar. 
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Coping with Austerity 

Trimming Bid Lists Costs 

Costs for postage and preparation of 
bid packages keep going up. One way 
to trim costs is to trim from lists 
those contractors who are not in
terested in receiving certain bid 
packages. 

As Phyllis A. Dobson of the in
terior Department's U.S. Fish and 
Wildlife Service phrased it in her In
centive Awards suggestion: 

"In many instances, solicitations 
are sent to firms who are not in
terested in bidding due to geogra
phic locations or not having the 
wherewithal for the required 
effort. . ." 

Dobson designed this form to sup
plement information furnished with 
the SF-129. The checklist form 
specifies the type of services and the 
geographical restraints of would-be 
bidders. 

S U P P L E M E N T A L C O N S T R U C T I O N C H E C K L I S T 

Check if your company prov ides the f o l l o w i n g s e r v i c e s . 

1 • C o n s t r u c t i o n 

A . Ear thwork 

1 . Grad ing 

2 . Br idges 

3. P a v i n g 

4 . C rush ing 

5. Cu l ve r t 

6 . E ros ion Con t ro l 

7. Guard Ra i l 

8 . Smoke less Burn ing 

B. Roads and Br idges 

C. Site work & B u i l d i n g s 

D. P i p e l i n e s 

E. Fenc ing 

F. Wel l D r i l l i n g 

G. D ike Rehab 

H . General C o n s t r u c t i o n 

I. Other (P l ease Spec i f y ) 

What s ta tes w o u l d you be w i l l i n g to work in? 

Dobson's form, submitted to the 
U.S. F&WS Region 6, Denver, could 
be modified from its construction for
mat to accommodate most other dis
ciplines. 

Our thanks to Marvin P. Duncan, 
Incentive Awards Committee Chair
man, F&WS Region 6, for sharing 
Dobson's suggestion with GRIST 
readers. 

Conserving Fuel 

Do you ever wonder how much 
gasoline or diesel fuel is lost in filling 
small engine tanks through spillage, 
incorrect nozzles at dispensing tanks, 
evaporation, improper venting? Den
nis Latta, park technician at George 
Rogers Clark NHP, offers the follow
ing suggestions on saving that costly 
fuel. 

a. Eliminate the use of portable 
pull-out spout of flex spout fuel cans 
as the seal from can to spout is never 
fluid tight. Use only fuel cans with 
rigid spouts, and use these in conjunc
tion with appropriate size funnels. 

b. Avoid the habit of topping out 
fuel tanks. Fill small tanks only when 
they are a quarter or less full. 

c. Insulate small fuel tanks from 
engine heat with appropriate types of 
fire resistant insulation. This will cut 
down on gasoline evaporation as well 
as make the small engine safer to 
operate. Great care must be taken, 
however, not to cut off air circulation 
to heat radiating fins surrounding the 
engine cylinder(s). 

d. If possible, buy new equipment 
with baffled fuel tanks to lower mo
tion swish and evaporation. 

e. Install automatic shut-off nozzles 
at fuel dispensing tanks. 

e. Shelter fuel sheds or above 
ground fuel tanks from direct sunlight. 

g. When buying new portable fuel 
tanks, check to see if adequate ven
ting is provided for to insure smooth 
gas flow from tank to tank. 
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Energy Policy 

In 1978, the Fairfax County Park 
Authority (FCPA) in Virginia, adop
ted an energy management policy 
that encompassed the following: 

1. Master Planning procedures 
shall include consideration of energy 
efficient design, landscaping and the 
environmental and economic impact 
of energy usage pertaining to park 
development. 

2. Planning emphasis on low 
energy intensive maintenance areas 
and recreational facilities shall be en
couraged. 

3. Cooperative agreements with 
local, state and federal mass transit 
officials and non-vehicular modes of 
travel to parks shall be promoted to 
ensure continuing access to park-
lands for all citizens. 

4. Operational and maintenance 
procedures shall be periodically 
reviewed and revised as necessary to 
implement energy conservation 
measures and optimize the manage
ment of natural, human and built 
energy systems. 

5. Educational opportunities 
regarding energy conserva
tion/management shall be provided 
to park users and Authority staff. 

Since adopting the policy the FCPA 
has moved forward aggressively in its 
commitment to energy conservation. 
The FCPA was one of the first park 
systems in the country to fully imple
ment the National Park Service's 
energy planning and management 
program for state and local parks. 
Since November 1980, the NPS pro
gram has provided the planning 
methodology for the FCPA to imple
ment its energy management policy 
and a 10 percent reduction in energy 
use during FY 81 has been effected. 

Energy efficiency is now considered 
in master planning procedures for all 
building construction specifications, 
outdoor lighting, and vegetation land
scaping. Mowing schedules have been 
reduced and selected areas are seeded 
with wildflowers rather than turf. 
The FCPA has developed a list of 
basic operational procedures for all 
park managers to reduce energy costs. 

Fairfax County's Mount Vernon Ice 
Rink/Swimming Pool Sports Com
plex, which opened to the public in 
November 1980, incorporates a 
waste-heat recovery system that is ex
pected to produce 95 percent of the 
pool's hot water and space heating re
quirements. In July 1981, the Park 

Authority approved a design/build/ 
financing bid package for retrofitting 
the Wakefield Recreation Center with 
active solar hot-water heating for the 
indoor swimming pool, and a feasibi
lity study to incorporate computer
ized energy management systems into 
major recreation facilities. 

For further information about the 
Fairfax County Park Authority's 
energy management program, contact 
Susan Allen or Mike Kane, Co-Chair
persons, Energy Task Force, Fairfax 
County Park Authority, 4030 Hum
mer Road, Annandale, Virginia 
22003. 

"Expert 400 Mileage Maker" 
Reinforces Gas-Saving 
Driving Habits 

With gasoline in the general range of 
$1.50/gallon these days, it's not sur
prising that more and more attention 
is being paid to devices that purport 
to increase vehicle fuel efficiency. 

One class of these devices, often re
ferred to as 'behavioral modifiers,' 
has attracted increasing notice lately, 
because its function is to alter the 
driving performance of the driver, 
not the vehicle being driven. 

Manifold vacuum gauges fall into 
this category of gas savers, and one 
such gauge, the "Expert 400 Mileage 
Maker," has been consistently shown 
to increase fuel efficiency by altering 
a driver's 'fuelish' behavior. The 
Mileage Maker relays engine-effi
ciency information in relation to a 
driver's acceleration habits, and rein
forces efficient techniques by means 
of a series of four colored lights (cod
ed to 'poor,' 'fair,' 'good,' and 'best'). 

Many drivers, even 'good' drivers, 
have acceleration habits that increase 
fuel consumption, and a 'lead foot' 
may not know that he is one. The 
Mileage Maker makes the driver 
aware of his fuel-wasting habits, 
while at the same time strengthening 
those driving habits that are fuel con
servative. Thus the term 'behavioral 
modifier.' 

The Expert 400 Mileage Maker is 
currently being used in the Atlantic 
Richfield Co.'s "Drive For Conserva
tion" project and the Michigan Driver 
& Traffic Safety Education Associa
tion's driver education program for 
teachers, in an attempt to convey this 
concept of fuel-efficient driving to the 
general public. 

For further information contact 
W.S.I., Inc., 3021 N. Cicero, Ave., 
Chicago, IL 60641. 

Park Boundary Marker 

Ronald E. Cotten and Orville E. 
Thomas, Chief of Maintenance and 
Roads and Trails Foreman, respec
tively, at Rocky Mountain National 
Park came up with this cost saving 
proposal for boundary markers where 
boundary fences do not exist. 

At present, six foot steel posts, 
costing about $9.40 each, are used to 
mark the park boundaries. Not only 
are these posts heavy, they are easily 
damaged by animals, weather, and 
vandals. 

Cotten and Thomas suggest using a 
light-weight (about IV2 pounds per 
six foot length) and relatively inex
pensive ($3.77 per six foot length) 
post made of fiberglass, marble, and 
thermosetting polymers. Posts of this 
type currently are made for the U.S. 
Forest Service by Carsonite Interna
tional of Carson City, Nevada. 

The posts are more easily packed 
into remote areas, will not rust, and 
are virtually indestructible—except by 
fire. Even when burned, however, the 
marker reportedly leaves white glass 
fibers for positive boundary iden
tification. 

Cotten and Thomas received a $100 
National Park Service incentive 
award for their suggestion. 
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Maintenance 

Jumpstart Message 

Frequently, the need arises to help a 
stranded motorist with a stalled car. 
Often, all that is needed is a jumpstart. 
But if proper procedures for a safe jump-
start are not followed, an explosion can 
result, causing serious injury. 

Proper procedures can be printed on a 
permanent decal affixed to car and truck 
near their batteries. In this way, the in
structions are readily available and serve 
as a safety reminder. 

The proper way to jump start an engine 
is: 

1) Connect one booster cable to the posi
tive (+ or POS) terminal post of the 
stalled car. Connect the other end of 
that cable to the positive (+ or POS) 
terminal post of the booster battery. 

2) Now connect one end of the second 
cable to the negative (— or NEG) ter
minal post of the booster battery. 

3) Connect the other end of the second 
cable to good metallic ground on the 
engine block of the stalled car away 
from the dead battery, away from the 
carburetor and all moving parts of the 
engine. 

4) Start the car that has the good booster 
battery. Now start the other car and 
keep it running. 

5) Remove all cables in reverse order to 
the above instructions. 

If the proper instructions are followed, 
time and money are saved because un
trained people would be more willing to 
assist when a car needs to be jumpstarted. 
The vehicle is ready to go in less time 
than if a service vehicle had to be called 
to assist. 

(Note: If done incorrectly, jumping a 
battery can be very dangerous to both 
the person working on the battery and 
the battery itself. Jumping a battery 
may not be covered in the battery's 
warranty.) 

Apollo Hole 

It is easy to forget some old tried and 
true tricks of the trade, so an occa
sional reminder helps. H. Clark 
Schroeder, formerly director of beach 
and recreation with the Town of 

Madison, Connecticut, provides one 
on anchoring recreation equipment. 

Instead of shaping holes for the ce
ment foundation like a coffee can, the 
holes should be shaped more like an 
Apollo nose cone. This is done by 
using a pointed shovel and angling 
back into the walls of the hole. 

The bottom of the hole should be 
below the frost line. When winter 
freeze sets in, the ground, not the ce
ment anchor, is pushed up. The 
ground will settle in the spring. 

Schroeder states this anchoring is 
excellent for swings, climbers, tennis 
nets, backstops, etc. 
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