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INSTRUCTIONAL HANDBOOK

The purpose eof this handbook is to explain to you,
the Park Service interpreter, why and how the
"Interpretive Activity Inventory Card' being
tested this summer in Mount Rainier National Park
is to be used. |If, after reading this, you have
any questions pertaining to this booklet or to the
card, please contact:
James Gramann
Cooperative Park Studies Unit
College of Forest Resources

University of Washington AR-10
Seattle, Washington 98195



The Interpretive Activity Inventory Card is designed to meet two ob-

First, it will facilitate the preparation of the Annual Public fontact
Peport reguired of all national priks by providing a systematic method for
rcbordlng the number of visitors using various interpretive activities.

Secend, it can help collect important information on park visitors
which shouad prove invaluable in plarning future park interpretive efiorts.

A basic truth relating to the use of national parks is that park
itors form a diverse population. GDifferent types of groups use rarks
n difierent ways and a varie*y of internretive approaches are required
tc “connect' NPS service with various visitor publics. A park-wide inter-
pretsve policy aimed at cny single audience, or at an all-encompassing
""average' audience will fall short of ‘‘connecting" for the following
reasons:

1. Diffarent group tyras affect behavior differently. Parents

and children irqr'ﬁ't and comrunicate iaterpretive information
between themraives in o woy quite distinct vrom that feund
ameing peers of a sirgle Jm'ﬂru.nnn, for exzimple, or among
strongiy organized tour groups, and...

2. Children have levels of understandirg and behavioral patterns
different from those of adults. Thereforz, interpretation
must moid itself to fit these differences.

2. Traditionally, males fill different roles in our society than
do females, especially in the family setting, and this
differentiation often influences behavior, expectations, and
choice or assignment of activities within parks.

L, It is known that local visitors tend to seek different experi-
ences in parks than do out-of-state visitors, that they often
bring with them prior knowledge of the park not possessed by
others, and that they do not return to static interpretive
exhibits or presentations. Similarly...

5. Repeat visitors also seek activities which build upon the
knowiedce gained in prior visits, whereas new visitors to a
park would benefit frcm an introductory type of interpretive
message.

6. Day-use visitors in most parks far outnumber those who remain
overnight, yet their participation in many types of interpre-
tive activities is not prororticnal to their numbers, either
because d=ay-use visitors sightsece without icnving their curs,
or because they spend their time in picnicking, fishing,
photography, or other day-time activities where interpictation
is not made available.
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The !nterpretive Activity invantory Card can help to identify the
tynes of vis'tor groups within the pari and to pinpoint their times and
plcces of cencentration, allowing assumptions concerning their behavior in
relation to interpretiva programs to be tested. And as programs and staff
are adjusted and rctated to fit visitor needs, the information collected
can be used to monitor changes in use and contact patterns both within
a singie scason aad from year to year. This information will provide
feedback to the manager, indicating who is being contacted, as well as
how manv. Such feedbeck is lno-speﬂqable in bringing the publ.c and
interpretive programs closer together.
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A card will be filled out for each interpretive activity offered.
In those cases where a block of time is sampled, a separate card shcuid
be completed for each sampling period. The card is small enough to fit
in your shirt pocket, but it should not be bent, creased, or torn. Make
every effort to record information a--uratzly and as soon as it is practical
to do so. The card shouid take only a very few minutes to complete, and
it should be turned into the district headquarters as promptly as possible.

You will no doubt discover that much of the inforination asked for on
the card can be recorded b2fore an interpretive presentation is made.
These items will be preceled by an asterisk (%) when described in this
hendkbcol,
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Wien marking on the card, use a ballpoint pen if available. Draw

a single diagonal line from corner to corner across the appropriate square.
For example 2, if you were lzading an interpretive walk you would find the
shaded scction titled ”Conductcd Trlps” on the card and draw a iine through
the square labeled 'Walks & Hik in that section. The same would be

cdone for the sections pertaining to day of the week, time of day, and
veather conditions. Do not disturb the holes along the margin. They

are used in a mechanical data processing cperation called ‘'needlesorting"

Those sections calling for numerical estimates can be filled out either
by entering the number on the line provided (e.g., 27 under "Number of
Visitor Contacts') or by drawing a diagonal line through the square
including the total within its range (26-50). This lat:tor option allows
for an estimaticn to the nearest 25 visitors rather than cailing for an

xact count.

The sections on the right-hand side are filled out the same way, but
the numbers in the squares refer to percentages (as do those in the bottcm
two squares on the left-hand side). A typica! entry might be 50% male,
50% female which could be entered either on the lines provided under the
headings '"Male' and ''Female', or by marking the appropriate squares in
the two columns to the right (41-60% in both cases). This latter entry
ailows for an estimation to the nearest 20%.

If an error is made while filling out the card, color in the incorrect
square ccmpletely and enter a new mark in the correct square.






