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IN REPLY REFER TO: 

NATIONAL PARK SERVICE 
P.O. BOX 37127 

WASHINGTON, DC. 20013-7127 

September 6, 1991 

Memorandum 

To: Park Superintendents 

From: Assistant to the Director for Science and Technology 

Subject: ITEMS OF INTEREST X 

PROFILES OF RECREATION USER GROUPS. William Danner, a principal of Leisure 
Trends, working in cooperation with the Gallup Organization, collects information 
about the leisure-time interests of Americans. He has developed a LEISURE 
MOTIVATION PROFILE that identifies characteristics of a typical person who 
participates in various recreational activities. The chart below shows such data for 
three cohort groups: Hikers/Backpackers; Fishers; and Swimmers. 

United States Department of the Interior 



We are interested in this kind of information for two reasons: first, it helps us 
understand visitor expectations and motivations, as well as what our visitors want 
to get out of a recreational experience; and second, we can use recreation profile 
information, together with census demographic data and visitation use-pattern data 
to predict what new kinds of recreation opportunities would be of particular interest 
to the recreational public in a given park area, or alternatively to predict what level 
of use might be anticipated if different kinds of new recreation opportunities were 
to be made available to the public in national parks. Such information would be very 
useful for planners and additionally for managers who must prioritize dollar, people, 
and facility resources in delivering recreation services to visitors. 

TWO NEW RESEARCH INITIATIVES: ANASAZI PREHISTORIC CULTURE STUDY: 
AND FORT McHENRY STUDY. The WASO Social Science Office has initiated two 
new pilot demonstration research projects. The first is a multi-region study dealing 
with visitor use at three Anasazi culture sites: Mesa Verde National Park (RMR); 
Wupatki National Monument (WR); and Chaco Culture National Historical Park (SWR). 
Each of these three parks features unique aspects of the Anasazi prehistoric culture, 
and each exhibits significantly different visitor use and visitation patterns. This 
research project will identify and evaluate the site-specific recreational expectations, 
visitor characteristics, and recreational experiences of those who choose to visit one 
or more of these three parks. Data will be collected concerning visitor motivations, 
attitudes, expectations, interests, use patterns, recreational preferences, 
demographics, visit experiences, satisfaction achieved, problems encountered, etc. 
These data will provide a basis for establishing a set of standards that visitors 
believe are appropriate for each site in order to properly preserve and experience the 
character and the historic integrity of the area . . . for example, standards for 
stabilized walls, paved trails, ease of access, visitor crowding, personalized 
interpretation, quality of the overall environment, opportunities for professionally-
supervised hands-on archeological exploration, visitor support facilities and amenities, 
etc. Managers and planners of the various parks of the System that provide access 
to experiencing the Anasazi culture can use this information to define development 
norms and visitor use policies that are consistent with offering a diversity of 
recreational opportunities embracing the full spectrum of Anasazi prehistoric culture, 
while maintaining a rich historic experience and preserving intact the quality and 
the special characteristics of the individual areas. This initiative represents a new 
multi-park, multi-Regional research-based approach of using actual socio-economic 
data derived from visitor surveys at different sites to help managers decide how best 
to develop, make available to the public, and interpret the overall Anasazi culture, 
while at the same time preserving the various attributes and recreation experiences 
that are unique to each individual park that features some aspect or special 
characteristic of the Anasazi period. 

The second research project deals with visitor use of the Fort McHenry National 
Monument and Historical Shrine, located in Baltimore. This study is part of a multi-
agency public and privately-funded project to explore ways in which historic sites, 
parks, wildlands and other recreation assets can more effectively serve public needs 
in urban settings. We will look into changing demographic, ethnic and economic 
conditions affecting the greater-Baltimore urban park and recreation system. 
Emphasis will be given to possible new roles that the Ft. McHenry site might fill in 
an areawide context, while still continuing to provide the high quality traditional NPS 
historic and cultural visitor experiences expected at a nationally recognized park. . 
. for example, Fort McHenry might provide a broader educational role for the area by 
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incorporating new interpretive techniques or by targeting new audiences; or the park 
might serve as a central cultural attraction for focusing increased attention on the 
very significant historic features and attributes of the Baltimore area; or the park 
might become a part of a new recreation-based initiative designed to expand the 
economic benefits of increased tourism to the area. 

THE ECONOMICS OF CIVIL WAR BATTLEFIELD PRESERVATION INITIATIVES. Some 
months ago we undertook to assess the economic consequences that would result 
if currently unprotected Civil War battlefields located in the Shenandoah Valley were 
to be preserved and/or improved. Specifically,we set out to develop an economic 
model that could be used to determine the economic impacts of various battlefield 
preservation scenarios that ranged from private ownership of one or more battlefield 
sites coupled with minimum tourism-related improvements to NPS ownership coupled 
with a high level of tourism-related improvements. 

This study, carried out by the Virginia Polytechnic Institute and State University, has 
now been completed. It shows that preservation of currently unprotected Civil War 
battlefields in the Shenandoah Valley can be expected to have significant positive 
benefits to local economies, provided that substantial site improvements are made, 
including the addition of visitor center(s) and interpretive programs. For example, the 
VPI model predicts that a well-developed Shenandoah Valley-wide Battlefield Park, 
comprised of 10 highly significant non-contiguous but reasonably adjacent Civil War 
battlefield sites, would result in new annual sales of goods and services valued at 
$50 - $65 million, creation of some 1300 - 1600 new jobs, and generation of $18 -
$22 million in new salaries and wages. 

The VPI study does not attempt to establish costs of preserving or improving Civil 
War battlefields, or judge whether such expenditures might be justified. Neither does 
the study address the many very important non-market benefits that battlefield 
preservation initiatives can contribute to local residents and communities, such as by 
providing better recreation opportunities, new cultural experiences, improved 
community facilities and services, and an enhanced overall quality of life. These 
intrinsic non-market benefits traditionally have substantial value and need to be 
considered carefully in any comprehensive economic impact assessments involving 
battlefield preservation options. 

Those superintendents who are interested in this study may request a copy of the 
VPI report from Jean Handsberry on FTS 343-8123 or (202) 343-8123. 

CUYAHOGA GENERAL USER SURVEY. At the Director's suggestion, we recently 
conducted a visitor survey at Cuyahoga Valley NRA using the General User Survey 
(GUS) questionnaire. This is the first application of the standardized GUS 
questionnaire for a National Recreation Area type of park located in a highly complex 
urban/suburban environment. This survey also will provide a comprehensive test of 
the effectiveness, costs, and response accuracy associated with various mailback 
techniques, . . . i.e., as compared to on-site direct face-to-face interviews or 
telephone interviews. The Cuyahoga General User Survey results will be added to 
those that I reported on for eight other types of parks in my Superintendents' 
Memorandum #50. 

OPINIONS. The cover sheet for this memorandum series frequently draws reader 
comments. A few Superintendents have suggested that a standard NPS 
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memorandum format would be more appropriate. Others have indicated a preference 
for formal and more durable report-type covers, particularly when dealing with 
lengthy technical matters. And still others comment that the existing mosaic-style 
cover sheet helps call attention to the publication and highlight the subject matters. 
All things considered, the current format seems to be working reasonable well, so 
we will retain it for now. Hopefully, what is on the inside is much more important 
anyway. 

SOCIO-ECONOMIC TRAINING. Our second "Social Science for Managers" training 
course will be held in Phoenix on February 25 - 27, 1992. Last year's program was 
judged to be highly successful. We found, for example, that case studies involving 
actual in-park situations were particularly useful in demonstrating the practical 
application of social science to day-to-day management issues and decision 
processes. Descriptive material for next February's class will be sent out in due 
course. We again will cover such topics as: the economic impacts of parks on local 
economies; visitation statistics; visitor surveys; the use of socio-economic data in 
planning; social carrying capacity; and future trends. Karen Gustin once again will 
serve as the Coordinator for the HATC. It should be another good session. 

Richard H/Briceland 
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