SN
NATIONAL
PARK

DEPARTMENT OF
THE INTERIOR

ourier

TheNational Park Service Newsletter

Washington, D.C.

October 1982

NPS
at the
World’s Fair

It’s not listed in the “Index of the
National Park System” but many of
those who have visited the NPS
Information Center at the World'’s Fair
in Knoxville refer to it as “World’s Fair
National Park.”

Thousands of World’s Fair visitors
were served—seemingly by
magic—information about parks and
recreation areas every day when they
touched a television screen at the
information center.

The “superintendent” of this
approximately 200-square-foot NPS
area, public information specialist Jim
Ryan, says that the
computer-controlled TV screens
display information in response to the
public’s touch for 13 hours a day.
They’ve been doing it since May 1 and
are expected to continue to be on the
job through the Fair’s closing day,
Oct. 31.

Director Dickenson'’s decision to
support a strong presence by the
Southeast Region at the Fair set a
precedent: it is the first time NPS has
utilized so heavily an informational
retrieval system that the public can
operate.

This probably is the most intensive
face-to-face contact that NPS has had
with the international public in a
confined area.,

A steady stream of questioners
indicates that the venture is being
well-received by Fair visitors. An
estimated 1,500 persons a day leave
the NPS Information Center, located in
the Fair's Technology & Lifestyle
Center, with either the information
sought or instructions about where to
find it.

A computerized progranylinked to
touch-sensitive TV screens provides
visitors general information about the
National Park Service and the System
it manages. There are also thumbnail
sketches on each of the NPS and
Forest Service areas within 200 miles
of the World’s Fair.

If visitors have further questions,
personnel at an adjacent desk can
supply detailed information—orally or
through a supplemental computer
program, or both. Park and Forest
folders, other handouts, and even a
“hard copy” of what they read on the
screen of the computer terminal is
available to the visitor.

Southeast Regional Director Robert
M. Baker, who attended opening-day
ceremonies at the Fair, called the Park
Service effort there “a new approach
to information dissemination.” Baker
said he was “tremendously pleased”
with the operation.

A voluntary guest register shows
that the Information Center had
visitors from all 50 states, the District
of Columbia, Guam, Puerto Rico, the
Virgin Islands and 30 foreign countries
during May and June, the first third of
the 6-months Fair.

Visitors have been served by Park
Aides Delia Chariker, Dixie Chester,
Peggy Clemons and Bette Neal, who
are supervised by Park Technician
Martha Bogle. All are seasonals.

They have been supplemented by
“volunteers” from nearby NPS and
Forest Service areas who have spent
up to 5 days on temporary duties at
the Fair.

“All are doing a terrific job. I'm
extremely pleased with the manner in
which they have provided an

World’s Fair at Knoxville, Tenn.

important public service and, at the
same time, projected a strong,
favorable image of the Park Service,”
said Ryan, who has overall
responsibility for the Fair Information
Center.

“One of the purposes in commiting
to a presence at the Fair,” he said,
“was to attempt to reduce anticipated
impacts of Fair visitors on Great
Smoky Mountains National Park.” The
park is only 40 miles south of
Knoxville and already the most visited
of all national parks.

The approach taken was to provide
extensive information about other
recreational opportunities within a
day’s drive of the Fair in an effort to
assure visitors that comparable scenic
and recreational areas are in the

Sandy Neal, from Carl Sandburg NHS,
N.C., at the World’s Fair.

vicinity should they find the Great
Smoky Mountains too crowded.

While it is impossible to quantify the
effects that this approach has had,
visitation figures for the first 2 months
of the Fair’s run indicate some success.
Great Smokies’ increase has been
moderate while some nearby areas
have reported more than 100 percent
increases.

But whatever the exact effects
outside Knoxville, the reception they
have been given and the information
they have received at the NPS
Information Center at the World’s Fair
have pleased many visitors.

As one remarked recently as he left
the Information Center with a fistfull
of folders, “Your last name really is
‘Service,” isn't it?”

Supervisory Park Technician Martha Gogle

(center) and Park Aide Delia Chariker assist
Fair visitor.
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(From left) ]. Howard, M. Leicester, K. White—NPS employees at the information center.
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(From left) Peggy Clemons, Bette Neal, K, White and Marti Leicester—NPS employees at the

information center.

Director’s statement

(Editor's Note: The following remarks
were made by Director Dickenson at a
Managers’” Meeting in July.)

From time to time, we see on
television or read in newspapers and
magazines claims that the National
Park Service is not addressing its
resource management responsibilities
in parks, both natural and cultural. I
would like to give you my perspective
on that.

Of course, our primary objective in
the National Park Service is to protect
park resources. That is what the
Congress has directed us to do. It does
no good to consider public use
without working park protection into

the equation. This is something we all

understand. But [ feel that, right now,
the rhetoric is outstripping the truth as
it relates to our resource management

activities.

The well-being of the parks—those
units within the System—has not
deteriorated to the point that
sometimes is being alleged by those
outside the Department. Of course,
change is occurring. Change is
occurring in every city in this
country—on every farm, in every
suburb. That is going to have an
impact on the national parks. We do
not, however, need a crash program to
attack change, because that is not an

(Continued on page 2.)



effective way to do our business.

What we are dealing with is an
incremental decision-making process.
That is the appropriate way to face
this problem. It should be done that
way both at the local level and at the
Federal level. Any park that is
surrounded by Federal lands does not
need more legislation to protect it, in
my opinion. There are now existing
processes to provide this kind of
protection.

Witness the National Environmental
Policy Act which every Federal agency
must follow. It requires intense study
of impacts as part of the whole
decision-making process.
Everyone—private citizens, State and
local governments, Federal
agencies—has an opportunity to
influence the process. I am convinced
that we don’t need to impose another
layer of regulation right now,
particularly if that will prove
burdensome or interfere with the
processes that should be operating at
the local level.

If you find situations where those
processes are not operating
adequately, there are last-ditch
remedies. You can initiate
litigation—go to court—to get a
hearing on anything that may prove
irrevocably damaging to a national
park.

I will do my best to keep this issue
in perspective. There are many
reasons why certain organizations and
individuals want to highlight “threats
to parks” as representative of the
current situation. We initiated the
concept ourselves. But we also know
there are a tremendous number of
unknowns, and the survey we made
had flaws—as most new approaches
will. We should be mindful that much
more precise monitoring and
measuring of park resources need to
be done.

Some claim that we are standing
idly by, paying no attention to what is
happening in the parks. That is simply
not true. There are dedicated people
who have been following the
ecological processes in the parks since
they were born. While conditions are
more favorable for some parks than
others, and a lot of work remains to be
done, we should understand that the
parks are not going down the hole.

Thank you for hearing me out on
my perspective while I have this
captive audience here this morning. I
thought I would just give you another
point of view from what I know you
are hearing, seeing, and reading in a
lot of cases. We do want to protect the
park areas. We are committed to
protect them and we will do so. We
will provide the monitoring,
measurement, and remedial measures
to ensure this. But we should not let
ourselves be overwhelmed by the
rhetoric and momentum. We must not
be pushed into using mechanisms and
processes which may prove to undo
the very things we are trying to
accomplish, or that could generate a
backlash and a resulting loss of citizen
support for parks.

HABS in PNWR:

Fort Lawton’s historic
buildings

(Editor’s Note: On May 31, 1981,
responsibility for programs relating to protecting
historic and natural resources were transferred
to NPS when Interior Secretary Watt, by
Executive Order, merged the Heritage
Conservation and Recreation Service (HCRS)
with the Park Service. These programs had been
administered by HCRS since 1978.

In a statement published in the June 1981,
COURIER, Director Dickenson said: “. . . we
are assuming vitally important activities related
to preservation of valuable natural and historical
sites [that lie outside the National Park System].
In this work we encourage and assist State and
local governments, and individuals.”

Encouragement and assistance to State and
local governments includes managing the
Historic American Building Survey (HABS)
program. Following is a report on a HABS
project under the direction of Dr. Allan Comp,
acting chief of Cultural Programs in the Pacific
Northwest Region.)

Seattle’s high hopes for a major
regimental post were never
realized—but their dream for scenic
open space was.

In 1898, loggers carved a 97-acre
clearing on Magnolia Bluff overlooking
Puget Sound as the site for Fort
Lawton. In hopes of bolstering the
local economy, Seattle businessmen
struggled to win a military installation
for their community. Landholders at
Magnolia Bluff donated over 700 acres
to the United States Government
when the site was chosen.

The new post consisting of seven
buildings was christened Fort Lawton
in 1900 in honor of Henry Ware
Lawton, a veteran of the Indian Wars.
But, after 10 years, construction of Fort
Lawton virtually ceased, leaving a
modest collection of 25 buildings.

Although Fort Lawton grew
impressively during World War 1J, it
was virtually a ghost camp after the
war. [t was, however, an Army base
until 1972.

At that time, a portion of Fort
Lawton was transferred to the city to
emerge as Discovery Park. Since then
another large portion of the post,
including the 25 buildings, has been

Two-company barracks on Oregon Ave., Fort Lawton, Discovery Park, Seattle, Wash.

declared surplus by the Army and
added to Discovery Park.

To date, the future of these historic
buildings within the district remains
unresolved. The fate of the old Army
post buildings has become a
controversial issue. On one hand,
advocates of the wilderness park seek
to have all remnants of the old post
removed, and there are those who
would like to see all or some of the
historic buildings retained and
adaptively used.

Last year the Pacific Northwest
Region sponsored a 10-week project
with a task force of an historian, four
architects and a photographer to
document the historic district with
research, measured drawings and
photographs. These materials will be
housed for future reference and study
in the Library of Congress. In
addition, NPS is working on a
monograph and an annotated
bibliography of Fort Lawton’s 25
buildings, which will be used as an
interpretive tool for Seattle’s citizens
and visitors.
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Quartermaster stables, section and elevation, Fort Lawton, Discovery Park, Seattle, Wash.
(Drawing by Elizabeth Atly and Jeffry Garlid, Aug. 1981.) ;

Outside assistance to parks

“Seeking assistance from the
private sector: money, labor or
material—for the care and
management of cultural resources
within the National Park Service is
becoming a fact of life,” said
Associate Director Ross Holland in a
recent letter to area Regional
Directors.

He went on to say that over the
past year he has been delighted with
the imagination of park managers in
seeking help from the private sector
in furthering park programs, and the
success that has been achieved.

The most ambitious project to date
has been the campaign, announced
earlier this year by President Reagan,
to raise $230 million for restoration of
the Statue of Liberty and Ellis Island.
Other examples include:

® The Island Foundation, a private
organization that assists Acadia

National Park, recently carried out a
million-dollar fund raising campaign to
restore the Jordan Pond House (see
the August 1982 COURIER).

® The Martin Luther King, Jr.,
National Historic Site was recipient
of a two-story Victorian-style
building donated by a private
foundation. It is the first real
property of the Site. Plans are to
occupy the house sometime next
year.

® Since 1972, the Friends of
Independence have been providing
Independence National Historical
Park with considerable assistance,
including publishing guidebooks,
furnishing historic structures,
conducting walking tours and
developing colonial gardens. The
Friends recently acquired a piece of
property for the park at a cost of
$650,000.

® Anheuser-Busch this year
donated $50,000 and R. J. Reynolds
donated $20,000 for summer theatre
at Carter Barron and Fort Dupont in
Washington, D.C. McDonald's also
donated $3,000 for a family recreation
night at Carter Barron.

® At Sequoia-Kings Canyon
National Park, the cooperating
association is taking over
responsibility for interpretive tours of
Crystal Cave at a savings to the park
of $30,000 a year.

® This year alone, over $30,000 of
private donations have been received
by Chickamauga and Chattanooga
National Military Park for assistance
with their summer programs,
including rental of sound equipment,
donation of a horse for mounted
patrol, resurfacing of a parking area
and restriping a road.

® In Great Smoky Mountains,

Grand Teton and Rocky Mountain
National Parks, where there is heavy
visitation, Kodak Corporation has
produced and donated highly
professional orientation slide
programs; Cape Cod National
Seashore has one in production.

The Western Region has recently
released an interesting report of a
study of ways parks can help
themselves. It includes: 1) Increased
revenues for greater self-sufficiency;
2) A more active private sector role in
supplementing in-park services; 3)
Cutting NPS operations and
maintenance costs; 4) Expanded
support for external sources in the
forms of grants, contribution of cash,
equipment, personnel services, and
real property.

The report should be of interest to
all park managers.

Rocky Mountain
flood disaster

Superintendent Brooks.

By Mary Karraker
Public Information Office
Rocky Mountain National Park, Colo.

On August 11, 1982, at Rocky
Mountain National Park,
Superintendent Chester Brooks
presented a commendation to
Stephen W. Gillette of Estes Park,
Colo. The certificate read as follows:

“THE NATIONAL PARK SERVICE
expresses its appreciation for your

responsible and decisive actions preceding
the Lawn Lake Dam flood on Thursday,
July 15, 1982. With little regard for your
own safety, you sounded the warning,
blocked the access road, and remained to
assist in barricading the area. Your
selfless and timely response contributed to
the saving of untold lives and the
protection of property within Rocky
Mountain National Park and the Town of
Estes Park. Please accept our enduring
gratitude for a job well done.”

/s/ Lorraine Mintzmyer
Regional Director,
Rocky Mountain Region
/s/ Russell E. Dickenson
Director,

National Park Service

The story behind the brief
ceremony began on Thursday, July
15, the fateful day of the Lawn Lake
Dam flood.

Stephen Gillette shouldn’t have
been there. On that day he came to
work an hour early. At
approximately 6:18 a.m. he arrived at
the Lawn Lake trailhead. His job
with A-1 Trash Service was to empty

the trash cans at the trailhead and
continue on his route through the
park. As he left his truck he heard a
deafening roar. He looked up to see
dirt and debris flying through the air.
His first instincts were that a jet was
crashing. He decided to drive up the
road to confirm the situation.
Nearing the Roaring River bridge he
noticed water and tree limbs on the
road. Glancing up at the steep slopes
above he saw “trees and rocks being
thrown into the air.” He quickly
drove back to the emergency phone
at the trailhead. He noticed a vehicle
entering the area and decided to
block the road before making the
call. At 6:27 a.m. Park Headquarters
received his call and description of
the massive landslide. He asked for
assistance and said he wouldn’t let
anyone into the area until help
arrived.

Seasonal Ranger Rann Schultz
arrived and he and Gillette closed the
gate leading to Endovalley.
Backtracking to the Highway 34 bridge
they saw a knee-high wall of water
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and debris coming toward the bridge.
Gillette had observed some barricades
along the road and he managed to
bring these to the flood area and
complete the barricades. In a
characteristic manner he stated . . .
“by the time I finish, water is coming
over the road. I go on with my
business.”

Gillette’s actions in alerting park
dispatch set up an early warning for
the Fall River, Highway 34 corridor
into Estes Park. Aspenglen
campground was alerted and
evacuation begun. As the flood waters
passed through Horseshoe Park they
impacted a small water storage area
and broke the dam. This second wave
of water caught campers trying to
retrieve equipment and resulted in the
deaths of three campers. The initial
dam burst caught one backcountry
ranger in the drainage below Lawn
Lake. Sadly, but miraculously, only
four campers were lost that day.
Although the corridor was crowded
with vacationers, emergency teams
were able to alert and evacuate the

motels and homes lining Highway 34.

No one will ever be sure of the debt
owed to the 30-year old. He doesn’t
consider himself a hero. He was “just
doing his job.” Besides having an
interest in A-1 Trash Service, he has a
degree in history from the University
of Northern Colorado and is a few
hours away from a Masters degree. He
is enthusiastic in speech and manner.
He always has a smile and greeting for
those he passes in the course of his
day. He doesn’t consider it a job, “but
a vacation because I go to the park
every morning.”

After a few weeks of retrospection,
he feels that Ranger Schultz should get
credit for his role that morning.
Gillette feels that perhaps his presence
that morning may have been some
sort of message (premonition), not just
for the park but also for the town.
Whatever the reason, we all owe him
a debt of gratitude. He hasn’t
changed. When we saw him
yesterday, he was smiling, greeting
visitors and “going on with his
business.”







