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Launching the Year of the Visitor 
/ 

Director Bill Whalen and Chief of Public Affairs Priscilla Baker greet young visitors at the Liberty Bell, 
Independence NHP, Philadelphia. 

By Bill Whalen 

When I announced that the National Park 
Service would embark on a Year of the Visitor, 
I was reflecting the concern of mil l ions of 
Americans that they be assured of the best 
possible return for every tax dollar paid. We in 
the National Park Service know that we have 
something to offer to park visitors of every 
age, size, shape and descript ion. But does 
the public appreciate that? Does the publ ic 
realize fully what it takes for us to protect and 
manage resources for their enjoyment? 

As I have expressed it recently, the Year of 
the Visitor wi l l be a t ime dur ing which each 
and every one of us can help to "make the 
best better." We are the people who care for 
the places that matter in the United States 
and its Territories. What can we do that we are 
not already do ing to help our park visitors to 
understand why these places matter and what 
we do to assure their protect ion for future 
generations? 

It wi l l be up to each employee and each 
park manager individually to determine what 
he or she can and wil l do. In some units of the 
System, the maintenance chiefs may decide to 
offer groups of visitors behind-the-scenes 
tours of maintenance facilities and equipment . 
Special events may be planned, such as open 
houses for local communi ty groups and 
lectures by NPS specialists in wi ldl i fe 
management, archeology, or whatever. 

The opportuni t ies to be innovative are 
virtually limitless. For example, we have begun 
already to improve access to our national 
parks for the tens of mil l ions of handicapped 
persons who live in the United States and 
elsewhere. More needs to be done. 

Those of us whose NPS responsibilities 
require that we spend most of our t ime 
behind desks perhaps can consider how we 
can improve our efforts to in form and educate 
those people who for economic, health or 
other reasons cannot personally visit parks in 
which they may have an interest. 

Because we are in a per iod of severe fiscal 
constraint nationally, NPS staff wi l l need to use 
ingenuity rather than funds to implement this 
program. All of us can start wi th a smile and 
work f rom there. 

A kick-off news conference wi l l be held at 
the end of May. At that event, the results of a 
recent publ ic op in ion survey on national 
parks, sponsored by the National Park 
Foundation wil l be announced. A sneak 
preview of those results is presented 
elsewhere in this issue of the National Park 
COURIER for the benefit of our readers. (See 
page 3.) 

Off icial ly, the Year of the Visitor wi l l 
cont inue over a per iod of at least 15 months— 
through fiscal year 1980. (Only the 
Government wou ld think of that!) However, it 
is my hope that the spirit and enthusiasm 

generated dur ing the coming months wil l 
bui ld upon itself and that this per iod wi l l 
represent the beginning of new and renewed 
dedication to that por t ion of our mission 
which relates to the experience of visitors to 
national parks. 

Whi le park personnel are considering what 
they might do with and for visitors this year, 
we in Washington wil l devote serious thought 
to ways in which we may be able to be more 
supportive of our f ield personnel. What can 
we do that we now are not doing (other than 
supply more funds and personnel)? Associate 
Director for Management and Operations Jim 
Tobin and Off ice of Public Affairs Chief 
Priscilla Baker have offered to receive 
suggestions and br ing them to my attent ion. 

We shall not require long, bureaucratic 
reports on the special projects and programs 
that are undertaken in the field and elsewhere 
in connect ion wi th the Year of the Visitor. 
However, it wi l l be helpful to personnel 
throughout the System to hear others' ideas 
and learn f rom others' experiences. 
Superintendents are encouraged to keep their 
Regional Public Information Officers posted. 
We, in tu rn , wi l l issue the news through the 
COURIER and in other ways. 

Superintendents also may want to alert their 
local papers, and radio and television stations 
that this special effort is being made. The fact 
that low-cost, pleasurable vacations and 
leisure t ime is available in the 320 units of the 
National Park System wil l be an especially 
newsworthy story this year, as the economic 
impact of energy crunch is felt. 

I hope that this program wil l be as enjoyable 
for our employees as it is intended to be for our 
visitors. We are planning to issue special 
posters for NPS offices; and plans are underway 
to prepare a short videotape presentation on 
the subject of the Year of the Visitor for use 
throughout the System. A logo has been 
developed for correspondence and 
publications. Jim Tobin, chairman of the Year 
of the Visitor task force chose the logo (see 
upper right corner) f rom several designs 
prepared under the direct ion of Hank Drews 
by the Graphics Services of the Denver Service 
Center. 

Any and all of these members of our NPS 
team want to receive suggestions and 
comments on this new program. All of us are 
eager to be helpful to f ield personnel as they 
develop their own projects for the Year of the 
Visitor. 

At my request, a Year of the Visitor 
Commit tee has been formed wi th Associate 
Director Tobin as its chair. The committee 
includes as members: Boyd Evison, assistant 
director for Park Operat ions: John Bryant, 
executive director of the National Park 

(Continued on page 75 ) 



Ticketron to reserve California campsites 

Park Technician Karen fong, left, and Visitor Protection Specialist Phil Ward observe as Park Technician 
jerdine Green uses the campsite reservation terminal to make a reservation. 

By Lawrence W. Quist 
Public Information Off icer, WRO 

The Western Region wil l have a pilot 
program for campsite reservations at 
Yosemite, Grand Canyon and Sequoia 
National Parks this summer. 

A one-year contract has been signed wi th 
Ticketron, a nationwide reservation company, 
to provide the service covering approximately 
1,300 campsites at the three parks. 

The contract is renewable at the opt ion of 
both parties on a yearly basis for an addit ional 
4 years and may be expanded to include 
campgrounds in other parks in the future. 
" In the Year of the Visitor and at a t ime of 

energy and fuel conservation, a guaranteed 
campsite in one of the popular national parks 
wil l be an appreciated dual benef i t , " Western 
Regional Director Howard H. Chapman said. 

Phil Ward, visitor protect ion specialist in the 
Western Regional Off ice deserves a lion's 
share of credit for gett ing the reservation 
system implemented, Chapman said. 

Reservations may be made in person at over 
150 Ticketron outlets in California, including 
department stores and sport ing goods outlets, 
or by mail f rom throughout the United States 
to the Ticketron Reservation Off ice, P.O. Box 
2715, San Francisco, Calif., 94126. Campsite 
reservations can not be made by telephone. 

Reservations also may be made in person 
through computer terminals at five NPS 
locat ions—including the three parks 
concerned; the Los Angeles Field Off ice of the 

Service, Room 2043, New Federal Bui lding, 300 
N. Los Angeles St., Los Angeles, and at the NPS 
Information Off ice on the 14th f loor of the 
Federal Bui lding, 450 Golden Gate Ave., San 
Francisco. 

Campgrounds covered by the program for 
the summer of 1979 include the five Yosemite 
Valley campgrounds; Lower River (154 
campsites); Lower Pines (179 sites); North 
Pines, (90 sites); Upper River (124) and Upper 
Pines, (240). Also included are Mather 
Campground on the South Rim of the Grand 
Canyon wi th 300 sites, and 200 sites at 
Lodgepole Campground, Sequoia. 

Reservations may be made up to 8 weeks 
in advance for the per iod between the 
Memoria l Day and Labor Day weekends for a 
particular campground, but not for specific 
campsites. A campsite is assigned when the 
visitor arrives at the campground for which 
he/she holds a reservation. Pets wil l be 
permit ted only in Upper Pines Campground in 
Yosemite, and at both Mather in Grand 
Canyon and Lodgepole in Sequoia 

Mail orders must be received in Ticketron's 
San Francisco office at least 2 weeks in 
advance so that they can be processed and the 
reservation ticket returned. "Nei ther the Park 
Service nor Ticketron can be responsible for 
delays in postal service," Chapman caut ioned. 
"Therefore, we suggest that when possible, 
reservations be made well in advance. 
Reservations forms may be picked up at 
Ticketron outlets throughout the United 
States. 

The daily use charge for campsites at 
Yosemite is $4; at Grand Canyon, $3, and at 
Sequoia, $2. In addi t ion, there is a one- t ime 
fee of $1.75 for each reservation made. 
Holders of a valid Golden Age Passport (for 
persons 62 or older) are enti t led to a 50 
percent reduction in daily campsite fees 
providing they present the Passport when 
making a reservation in person. On a mail 
request the Golden Age Passport number 
must be shown on the reservation fo rm. It also 
must be in possession of the camper whi le 
occupying the campsite. 

The length of stay at a reserved campsite is 
l imited to 7 days at all Yosemite and Grand 
Canyon campgrounds under the system, and 
to 14 days at Lodgepole in Sequoia. Requests 
for consecutive reservations wil l not be 
honored. A maximum of one family or six 
persons may occupy any one family campsite. 

Entrance to a campground at Yosemite National 
Park. 

2 

Tenting tonight—now with a reserved spot. 



Gallup poll reports most Americans using parks 

By Priscilla R.Baker 
Chief, Off ice of Public Affairs, WASO 

In 1978, the National Park Foundation 
commissioned the Gallup Organization to 
conduct the first nat ionwide pol l since 1955 on 
attitudes and opinions about the National Park 
System. The pol l ing was conducted using 
statistical techniques designed to measure 
opinions of Americans 18 years of age and 
older. A brief, "sneak prev iew" of the results 
of the pol l fo l low: 

• In 1978, 66 percent of the people surveyed 
reported that they had visited a national 
park. The 1955 f igure was 37 percent. The 
poll also indicates that visitation to the parks 
is not likely to decl ine. Eighty-one percent 
of the respondents said that it is "very 
l ikely" that they wi l l visit a national park in 
the next few years. 

• Eighty-five percent of recent visitors to 
national parks said that their experiences 
were "very enjoyable," 12 percent said that 
their experiences were "fair ly enjoyable," 
and only 2 percent said that their 
experiences were "no t enjoyable." 

• The few respondents who expressed 
concern about condit ions in the parks 
found litter and overcrowding to be the 
major problems they encountered. Only 19 
percent of the respondents who had visited 
parks said that there had been anything at 
all about their visits which had not come up 
to their expectations. 

• In this day of concern about publ ic 
spending, the response to a question about 
amounts of money devoted to our parks is 
of special note. Surely, one measure of the 
value of the parks is the public's willingness 
to see more publ ic funds invested in them. 
In 1955, 21 percent of those surveyed said 
that "no t e n o u g h " money was being 
invested in their parks. Last year, 51 percent 
of the respondents felt that "no t e n o u g h " 
money is being spent. 

• The question was asked " I f someone asked 
you what good are the national parks, what 
wou ld you say?" Seventy percent of those 
who were contacted chose the answer that 
parks are " for people to use for recreation 
and en joyment . " Thirty percent said that 
parks are primari ly " for preservation of 
land." 

• When asked how important the opinions 
and desires of conservation and 
environmental groups should be in 
planning future national parks and 
parklands, 65 percent said that conservation 
and environmental interests were very 
important. The publ ic rated visitors' 
interests as being next in order of 
importance. Economic interests were rated 
least significant in the decision-making. 

• Respondents who had visited national parks 
were asked what they d id in those parks. Of 
those who had visited parks recently, the 
responses were as fol lows: 71 percent had 
visited museums and historic sites; 71 
percent had made an auto tour of the park; 
65 percent had visited displays at a visitor 

center; 70 percent had picnicked; 63 
percent had hiked short trails (2-3 miles); 45 
percent had hiked in back country; 34 
percent had camped; 28 percent had 
attended ranger talks; and 26 percent had 
gone on a ranger-guided walks. 

• Most recent park visitors—90 percent—felt 
that their expenses for services at the 
national parks were about what they had 
expected the expenses should be. 
Respondents included entrance fees as part 
of their expenses. 

• When asked what sort of informat ion they 
found most useful in parks, a large majority 
i nd i ca ted that they p r e f e r r e d t rave ler 
in format ion, park literature and recreation 
informat ion. 

As this issue of the COURIER goes to press, 
these data remain conf ident ial . The results of 
the Gallup Poll wi l l be made publ ic in ful l at a 
news conference to be held May 24 in 
Washington, D.C. 

Already, the poll is helping to guide the 
National Park Service in its planning, however. 
For example, the Off ice of Public Affairs in 
Washington has begun to produce a series of 
publ ic service announcements to discourage 
l i t tering in the parks, to encourage the public 
to plan their park vacations carefully and to 
encourage visitation in the newer, lesser-
known parks. These publ ic service 
announcements wil l be made available to 
radio stations throughtout the United States. 

Again, we have cause to thank the National 
Park Foundation for its meaningful 
contr ibut ion to our work. 

Going to a park—take a bus 

By Richard B. Bowser 
Transportation Coordinator, WASO 

(Editor's Note: The following article is 
excerpted from one which appeared in the 
January 1979 issue of the ITE Journal.) 

Transportation problems are not new to the 
National Park Service. John Ise's history, " O u r 
National Park Policy," reported on the 
management of Yellowstone prior to 1900. 

"As roads were built and improved, traffic 
increased rapidly, and transportation became 
a rather impressive business." In 1897 more 
than a thousand horses were used—just in 
Yellowstone. 

"W i th hundreds of horses around, stabled 
near the hotels, it was inevitable that there 
should be a great deal of unpleasant litter and 
flies. As late as 1907, Secretary Garfield 
reported that the hotels were good, but 
around the barns and stables there were 
masses of manure, rubbish, waste materials 
and dump f rom the hotels, as there were also 
around the permanent camps. The 'horse and 
buggy days lacked a few points in sani tat ion. ' " 

Stagecoaches were replaced by buses in the 
mid-to-late-teens or about 1920, when the 

first visitors started to come to the parks in 
automobiles. The use of private vehicles in the 
park rapidly increased. This use was 
encouraged by both the Park Service and 
commercial interests wi th in the parks and 
surrounding regions, because private vehicle 
access to and circulation wi th in the parks 
greatly expanded the number of those who 
could have park experiences. 

Railroad service to parks gradually 
disappeared. Since 1967, only three non-urban 
parks have had railroad access—Glacier 
National Park, Mont . ; Mount McKinley 
National Park, Alaska, and Harpers Ferry 
National Historical Park, W. Va. Concessioners 
in several of the major parks have cont inued 
to provide l imited transportation services f rom 
nearby interstate transportation terminals as 
well as package-tour bus service wi th in the 
parks. Such transportation services are used by 
a very small percentage of park visitors. 

!n the 1960s, private vehicles, carrying the 
ever-increasing numbers of park visitors, 
began to exceed the capacity of the roads that 
were originally built for access, maintenance, 
and protect ion of the park resources. Wi th in a 

(Continued on page 4.) 
Shuttlebus operator at Lyndon B. Johnson NHS, 

Tex. 
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few years, some of the more popular parks 
were frequently experiencing over-capacity 
demands dur ing the summer season and it 
became apparent that it wou ld be impossible 
to bui ld enough roads and parking areas to 
accommodate all the visitors . 

About 10 years ago the Park Service started a 
visitor transportation services study. An 
investigative phase was fo l lowed by a phase of 
designing conceptual plans using new 
unproven technologies. These conceptual 
plans usually included the removal of all 
existing facilities in the pr ime resource areas 
and the development of all new facilities near 
the entrance to the parks. 

The conceptual plans attracted considerable 
interest unti l more accurate cost estimating 
was used. When proper consideration was 
given to the cost of carrying out these 
conceptual plans, the transportation program 
suddenly became more realistic, and we were 
then able to identify the fo l lowing alternatives 
to be considered in planning publ ic 
transportation services in recreational areas: 

• Limit publ ic use so that problem doesn't 
exist. 

• Provide adequate facilities to accommodate 
public demand. 

• Provide a service or program that wi l l 
efficiently use the existing facilities and that 
can be adapted to the variations in publ ic 
demand. 

In 1971, the first visitor transportation 
service was implemented in Yosemite National 
Park. It consisted of special novelty vehicles, 
open double-deck buses and trailer trains of 
25 and 30 passenger power units, each pul l ing 
two or three similarly designed trailers. 

It was designed to give frequent service 
between campgrounds and lodging facilities 
and the village and to encourage visitors to 
leave their private vehicles at lodging and 
campground areas. This approach was very 

successful. In fact, w i th in 2 years we were able 
to close a 200-car parking lot in the village area 
and convert it into a pedestrian mall w i th 
picnic tables, benches, and so for th . 

In 1972, a transportation service was 
implemented in Moun t McKinley, where the 
construct ion of the new Anchorage to 
Fairbanks highway suddenly increased park 
visitation by a mult ip le of four. 

The traffic had caused much of the wi ldl i fe 
to leave the road corr idor and the dust f rom 
the road covered the tundra for several 
hundred feet. The park contracted wi th the 
concessioner to operate leased school buses. 
Private vehicle use was l imited to campers 
with reservations for campsites that were 
beyond the developed area at the park 
entrance. The 1978 summer season was the 
seventh summer that the buses operated— 
with great success. 

The buses (up to 35 per day) cause l i t t le, if 
any, environmental impact; they conserve 
energy; they require no resource damaging 
constru c t ion; and they greatly enhance the 
visitor experience through onboard 
interpretive programs, and they el iminate 
driver responsibilities for the visitors. 

The use of school buses is probably 
considered the least innovative alternative 
for the Moun t McKinley transportation 
service, but there are, however, many 
advantages. 

The transportation service program 
continues to grow—1974,14 systems in 11 
parks; 1978, 23 systems in 17 parks; and plans 
are to increase the program by three or four 
systems each year in the future. 

The systems now operating include two 
boat-access services to a national seashore and 
an historic fort. Also, a system using horse-
drawn wagons, which due to slow speeds wil l 
be short trips, and have small capacity. 
This is the most expensive system now 
operated, on a per vehicle mi le/per passenger 
mile. We have purchased one battery-
powered bus and several types of smaller 
battery-powered vehicles for experimental 

purposes. The battery-powered vehicles, 
especially the smaller vehicles, are quite 
satisfactory if used for a service that is wi th in 
the 30-to 35-mile range of a battery charge. 
The vehicles are quiet , nonpol lu t ing and, due 
to their l ight weight, are very desirable for 
l imited shuttle services and maintenance use 
in pedestrian mall areas and on unpaved 
roads. 

It is ironic that the most innovative, 
practical, and economical mode of 
transportation is a standard bus operat ing on 
existing roads. Except for the advances in 
vehicle design, we are using practically the 
same technology to reduce po l lu t ion , noise, 
and traffic congestion caused by excessive 
private vehicle use as was used 60 years ago to 
reduce manure, flies, and unpleasant odors 
caused by the excessive use of horse-drawn 
vehicles. 

Few people realize that buses require only 
15 percent as much energy per passenger as 
private vehicles. One of our greatest energy 
conservation potentials—public transit 
service—has not fully been realized. The 
cont inued increases in the costs of fossil fuels 
used for transportation services wil l force the 
publ ic to reevaluate travel habits and 
ultimately wi l l greatly increase their use of 
public transportation. 

Our management and operat ion of the 
national parks could serve as an example of 
energy conservation. In 1977, the parks 
purchased over 200,000 gallons of gasoline, 
propane, and diesel fuel for visitor 
transportation systems that ult imately saved 
visitors approximately one mi l l ion gallons of 
gasoline that they wou ld have used for travel 
wi th in the parks. 

Public transportation services played a 
major role in establishing the authority and 
funding needed to acquire and manage park 
resources for publ ic use. After 60 years of 
being phased out of national parks, new 
publ ic transportation services are being 
implemented to protect these resources for 
the enjoyment of the people who wil l visit the 
parks hundreds of mil l ions of times this year. 
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Fifteenth anniversary for handicapped visitors 
By Nicki Wilson 

Public Affairs Off ice, WASO 

This Year of the Visitor in the National Park 
System is also a 15th Annivefsay. It was in 
1965—15 years ago come 1980—that the 
National Park Service published its first guide 
for handicapped visitors to the national parks, 
and began to roll out its red carpet to those 
who are physically disadvantaged. 

In his in t roduct ion to that guide, Senator 
Bob Bartlett of Alaska deplored the 
incongruity of the coexistence of the 
magnif icent vacation opportuni t ies in our 
national parks and the deficiencies of 
accessibility which prevented the enjoyment 
of those opportuni t ies by so many. 

However, long before the promulgat ion of 
laws requir ing accessibility in all Federal 
facilities, the National Park Service was striving 
to provide comfortable, convenient and 
accessible facilities for visitors. 

In his Foreword to "Access National Parks, 
a Guide for Handicapped Visitors," published 
in 1978, Secretary Andrus suggested that we 
stop to look back at how far we have come, 
and forward up the road to see how many 
miles we have to go. 

Looking back, we see substantial evidence 
of progress. But as we look forward, we know 
that we have far to go before we reach the 
goal of maximum accessibility of facilities, 
services and programs throughout the System. 

The most critical access problem in the 
National Park System is accessibility to 
structures and in related facilities such as 
parking areas. The Service is custodian of the 
Nation's treasury of our historic and 
prehistoric shrines and dwell ings. Many of 
these are dif f icult of entry for some— 
impossible for others—because of narrow 
doors and corridors or steep flights of stairs. A 
task force is now at work to devise alternative 
entries, wherever this is possible wi thout 
destroying the resources that it is the Service's 
mission to protect. 

In some units of the System, touchable 
models of interior scenes and artifacts and a 
variety of audio and visual programs, and 
l iving history demonstrations help to meet the 
needs of handicapped as well as non -
handicapped. 

Few units of the System which are open to 
the publ ic are not physically accessible to 
some degree. At a m in imum, every park or 
monument has access to a vista or a short path 
to view a principal feature. 

Special interpret ive, educational and 
communicat ions programs are being 
developed in the parks and in the regions wi th 
the guidance and assistance of the staff of the 
Division of Interpretation and Visitor Services 
in WASO. 

For example, "G low ing Vibrat ions" based 
on a new l ighting concept, is a program 
designed at the Fort Dupont Activity Center in 
Washington, D.C., for visually impaired as wel l 
as sighted visitors. Its main feature is 
ut rav io let—"black" fluorescent l ight ing that 
makes colors many times brighter. This 
brightness not only helps visually impaired 
persons to see colors they normally wou ld not 
see, but also assists sighted visitors to become 
more sensitive to color. 

The Children's Experimental Workshop at 
Glen Echo in Maryland is a year-round activity 
that helps chi ldren wi th mult ip le handicaps 
and learning disabilities to participate in 
per forming and applied arts, theater arts 
(puppetry), music and pottery. 

A "Five Senses Tra i l " built in 1975 by 
members of the Youth Conservation Corps at 
Rocky Mounta in National Park is a special joy 
to Mi l l ie Davis, a YACC park worker. Wi th its 
emphasis on the use of all available senses, the 
trail suggests a different way of " l o o k i n g " at 
nature and natural forces and of savoring the 
wilderness. As Mi l l ie puts i t , " . . . even though 
the wheelchair does limit me, there are areas 
that are available so that I can still experience 
the natural beauty . . . the grandeur and the 
solitude . . . of the park 

Indicative of the National Park Service's 

dedication to the principle of " fu l l spectrum 
part ic ipat ion" in operations and programs is 
the establishment of a new off ice, the Division 
of Special Programs and Populations. The 
Division wil l develop policies, guidelines, and 
programs to fulf i l l the Service's responsibilities 
to the handicapped. 

Already, park superintendents are seeking 
advice f rom handicapped persons and 
appropriate publ ic agencies on how to 
improve accessibility of facilities and 
programs. 

As our sensitivity to the needs of all 
members of society increases, the National 
Park Service is demonstrat ing its imaginative 
leadership in providing " fu l l spectrum 
part ic ipat ion" in and enjoyment of our 
Nation's treasury of parks, monuments and 
recreation areas by all w h o wish to visit them. 

The Children's Experimental Workshop at Great Falls, Park, Va., is a year-round activity that helps children 
with multiple handicaps enjoy the parks. 

Book review 

As a tr ibute to the " INTERNATIONAL YEAR 
OF THE CHILD, " Director Whalen has 
announced the publ icat ion of Children's 
Experimental Workshop—Park Experience to 
Children With Special Needs. The 195-page, 
broadly illustrated book details the 6-year 
history of the Children's Experimental 
Workshop, an innovative Federal program 
accessible to all chi ldren, both able-bodied 
and disabled as wel l as those f rom a variety of 
ethnic backgrounds, in experiencing the 
cultural, historical, and natural resources in 
park settings. Workshops in the per forming 
and applied arts provided the vehicle for 
chi ldren to explore their own creative 
energies in " in te rp re t ing" their surroundings. 

"The Children's Experimental Workshop 
has been an extraordinary program mode l , 
especially for our urban park areas," Whalen 
has said. "The program clearly demonstrates 
the ability of the Service to address diverse 

populations, and to make our resources and 
programs more accessible. The use of the 
performing and visual arts as a vehicle for 
interpreting park resources makes our existing 
programs come al ive." 

Editor of the book is the program's founder 
and director, Wendy Ross, a professional 
artist, and permanent NPS employee since 
1971. Ms. Ross has degrees f rom the University 
of Wisconsin and the Rhode Island School of 
Design. She was instrumental in the 
development of Glen Echo Park as a Living 
Arts Center and designed the park's Art ist- in-
Residence program. 

In 1976, she was appointed to serve as a 
member of the Arts and Advisory Task Force 
to the first White House Conference on 
Handicapped Individuals, and she currently is 
WASO coordinator, Special Programs and 
Populations Division. 
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Urban initiative 
highlights 
year's activities 

By Daniel S. Hughes 
Assistant Editor 

As part of the Year of the Visitor activities, 
some 42 park areas, primari ly in or near urban 
centers, wil l have $1.4 mi l l ion in FY 1979 funds 
to present innovative interpret ive programs. 

Director Whalen hailed this "urban 
ini t iat ive" as " the cont inuat ion of, and 
increased attention to , the remarkable array of 
interpretation and visitor services offered to 
urbanites." 

Also, the Director applauded the many 
interpretive ideas submitted that wi l l not 
require new funds. And he offered this 
suggestion: 

"Look closely, in every park, for 
opportunit ies to provide visitors wi th ways to 
enjoy the contemplative pleasures that are so 
often at the heart of park values." 

Many of the new interpretive programs wil l 
serve special populations residing in the 
Nation's cities. These include blacks and other 
minority groups, the elderly, the poor and the 
handicapped. 

For example, at the Seattle Unit of Klondike 
Gold Rush National Historical Park, a 20-
minute dramatic product ion performed by 
two actors in period dress wil l depict activities 
based on the memoirs of a Cold Rush 
participant. The performance wil l be 
presented twice daily for 20 weeks. It is 
expected that the program wil l be enjoyed by 
organized senior citizen groups and 
handicapped adults and youth. School tours 
wil l reach areas wi th strong minor i ty 
populations. 

Pointing out that 70 percent of the 
American people live in urban areas, Deputy 
Director Ira Hutchison declared recently that 
" the importance of providing meaningful 
recreational opportunit ies to them is equal to 
or perhaps greater than in the national parks 
of the West. We may have some diff iculty in 
realizing that the Holly Forest on Sandy Hook 
in the Gateway National Recreation Area is 
as precious and unique a natural resource 
as are the massive Redwood Groves in 
Redwood National Park. If we look wi thout 
preconceptions, we shall see that the historic 
sites wi th in Gateway have as much 
significance to the people of the New York 
City area and to the Nation as a whole as do 
the most famous of our national historic sites," 
Hutchison said. 

At Gateway National Recreation Area, N.Y.­
N.J., an Ecology Village wi l l be set up in 
unused army barracks at Fort Ti lden. For 3-day 
and 2-night sessions, participants wi l l live in 
facilities that demonstrate the most important 
new ideas for preservation of the environment 
and conservation of energy. For each session 
the village wil l accommodate 120-150 people, 
in groups made up of school ch i ldren, 

communi ty leaders, senior citizens and 
handicapped persons. 

Ecology Village wi l l include a complete 
food-produc ing, energy-producing and 
waste-disposal system. It wi l l also offer 
amenities of communi ty life—a theater at 
which visitors wi l l produce their own 
entertainment, a crafts shop making use of re­
cycled materials, a small l ibrary, a crafts and art 
exhibit center, classrooms, and a hall for 
discussion and dancing. 

The program wil l reach 12,000 people a year. 
At Fort Larned National Historic Site in 

Kansas, plans are afoot to give l iving history 
demonstrations of the activities of the black 
"Buffalo Soldiers" of the 16th Cavalry at Fort 
Larned in 1867-69. The black soldier's role in 
the settlement of the post-Civil War American 
West is a l i t t le-known story. 

Now the Park Service wil l tell that story, not 
only to the usual summer visitors to Fort 
Larned, but to many residents of nearby 
communit ies, and those of Wichita, wi th its 
populat ion of more than a quarter of a mi l l ion. 

Indiana Dunes National Lakeshore is 

planning programs tor groups of 50 elderly 
persons to visit the Bailly Homestead. They wi l l 
observe crafts demonstrations f rom the early 
1900s, and may ask question of the 
craftspeople. After lunch, the visitors wi l l 
enjoy a relaxing afternoon at West Beach. 

Examples of the many, many other projects 
are guided history and nature walks at 
Theodore Roosevelt Island, D.C., conducted 
in Spanish and Vietnamese, sign-language 
tours of the popular Kennedy Center for the 
Performing Arts, D.C, an environmental l iving 
(sailing) program for inner city youth at 
Statue of Liberty National Monumen t , N.Y., 
overnight camping and hiking trips for school 
chi ldren and special populations at Point 
Reyes National Seashore, Calif., and the 
teaching of craft and pioneer skills at Jefferson 
National Expansion Memor ia l , Mo . , to 
residents of nearby publ ic housing projects. 

In all of these, NPS people aim, in Director 
Whalen's words, to provide "enjoyment of 
unspoiled park resources for people whose 
needs we so urgently need to recognize and 
respond t o . " 

Protecting the visitor takes training 

By Thomas H. Wilson 
Public Affairs Off ice, WASO 

According to the police radio it was a very 
bad day. 

A rape was reported at the picnic grounds. 
A dangerous felon was parked in the median 
strip on the highway. In the housing units, a 
suicide was in progress, a man had exposed 
himself to a park visitor, and a lost chi ld was 
wandering dangerously close to a downed live 
wire. 

And no sooner were these crimes and 
incidents settled by hard work ing—and 
sometimes nervous—Federal agents than the 
perpetrators were freed to begin their ant i ­
social activities again. 

But this crime wave was all in a day's work 
for the staff and students at the Treasury 
Department's Federal Law Enforcement 
Training Center (FLETC) at Glynco, Ga. And in 
keeping with the innovative professionalism 
so evident at the Center, both the perpetrators 
and victims of the crime wave are actors 
whose realistic performances often cause 
beads of sweat to form on the brows of young 
park rangers who are trying to maintain law 
and order and a positive att i tude. 

"The National Park Service is pleased to be a 
part of this opera t ion , " said recent FLETC 
visitor Director Bill Whalen. "Here we have a 
training program that is tai lored specifically 
for the needs of people serving land managing 
agencies. In addi t ion, it is an innovative and 
highly effective program that develops skills 
useful in enhancing the mission of the 
National Park Service," he said. 

" I n the 'Year of the Visitor' it should be 
especially important for us to realize that a 
visitor in t rouble is an oppor tuni ty to be of 
service. It is obvious in the training provided at 
this Center that uphold ing the law whi le 

protect ing the resource and enhancing the 
visitor's experience can be the hallmark of a 
Park professional," Whalen said. 

The Center constantly reviews agency needs 
and makes curr iculum revisions accordingly. 
One of the more recent revisions resulted in 
development of a curr iculum specifically for 
land management agencies. Here, the 
principles of law enforcement are put into the 
jurisdictional context according to the 
operational environment of the students. 

" In the old law enforcement course the 
student had to absorb what was useful and try 
to ignore the rest, and it just wasn't wo rk ing , " 
said Andrew E. Hutchison, Park Service 
representative at Glynco 

" In addi t ion, there is a basic difference in 
att i tude and approach between an exclusive 
law enforcement responsibility in an urban 
setting and the ranger's responsibilities which 
are to help the visitor have a better park 
experience whi le protect ing the resource," 
Hutchison said. 

The FLETC staff soon "recognized that the 
Federal Government has a large number of 
special law enforcement applications outside 
standard police t ra in ing," said Peter Philips, 
acting assistant director, police training 
division. 

The Center is an interagency facility 
operated by the Department of Treasury wi th 
training policy established by an eight-
member board of directors representing the 
Departments of Treasury, Justice and Interior, 
and General Services Administrat ion, and a 
member who represents other participating 
agencies. Representatives of the U.S. Capitol 
Police, the Off ice of Personnel Management, 
and the Off ice of Management and Budget 
serve in a non-vot ing capacity. Personnel f rom 
36 Federal law enforcement agencies 
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participate in the Center's training program. 
The board authorized the development of 

new courses to meet the needs of the 
individual agencies. First off the drawing 
boards in October 1977 was the course for 
recreation land management now attended by 
employees of NPS, Fish and Wildl i fe Service, 
Forest Service, Bureau of Land Management 
and Tennessee Valley Authori ty. 

Three other proposed special curricula may 
soon be developed for urban law 
enforcement, border management and 
physical (building) security. New Park Police 
wil l probably attend the urban law 
enforcement courses. In addit ion to the basic 
core curr icu lum, which gives graduates the 
appropriate training for law enforcement, the 
Center offers a number of equally specialized 
refresher and advanced training courses. 

The NPS presently offers these courses to 
trainees: the basic 9-week law enforcement 
course, a 9-day advanced law enforcement 
refresher and a 1-week course in law 
enforcement for managers. 

Innovations in training are not l imited to 
super realistic crime scenes. The trainees also 
f ind themselves face to face wi th robed 
Federal judges who sternly test their 
knowledge of the law and the const i tut ion in a 
cour t room situation. 

In many of their encounters wi th people 
inadvertently or deliberately in t rouble, the 
trainees' actions and reactions are videotaped 
for later playback. 

"Sometimes trainees have t rouble believing 
they actually did or said what is on the tape, 
but generally the trainees are their own 
toughest crit ics," Hutchison said. 

Throughout their 9 weeks at the Center—a 
former Navy base now being extensively 
remodeled and rebuilt into an efficient and 
attractive campus—the students alternate 
classroom instruction in all phases of law 
enforcement, the Consti tut ion and human 
rights wi th field work in defensive dr iv ing, use 
of weapons and other police tools and first 
aid. 

Tests are given frequently dur ing the 
training, and students must pass them (some 
don't) in order to graduate and receive a law 
enforcement commission. 

The Park Service and U.S. Park 
Police maintain a ten person staff at the Center 
to instruct and to moni tor the progress of NPS 
trainees. They also coordinate the Center's 
program wi th other NPS training activities at 
the Albright and Mather Training Centers. In 
addit ion other rangers and Park Police 
personnel are rotated through FLETC on 
instructional details. 

Hutchison says the new course provides 
many benefits for NPS trainees. 

" W e are able to give them excellent 
instruction in a context that fits wel l wi th their 
actual work experiences. They train wi th 
people f rom other agencies wi th similar 
missions for a broadened experience. And 
they have a real oppor tuni ty to develop the 
special sensitivity that goes wi th the NPS 
mission to serve the American publ ic in the 
parks," he said. 

"We best protect the visitor and ourselves 
wi th professional handl ing of dangerous 
situations," Hutchison said, "p rov ided the 
positive att i tude reflected in National Park 
Service mission is a part of our every ac t ion . " 

Andrew I. Hutchison, NPS representative at the Federal Law Enforcement Training Center, Ca. 

Parks tops with foreign visitors 
By Joan M. Anzelmo 

Supervisory Park Technician 
National Visitor Center, NCR 

The United States has never depended on 
tourism as a major aspect of its economy, and 
so unl ike many other countries around the 
wor ld , we do not have a national tourist off ice. 
It may be of interest to note that although the 
U.S. Travel Service (USTS) of the Department 
of Commerce encourages citizens of other 
Nations to visit our country, we in the National 
Park Service are the primary host for the 
largest propor t ion of all foreign guests. 

Approximately seven out of the ten most 
visited sites by foreign travelers are the parks, 
memorials, and recreation areas in the 
National Park System. And the USTS promotes 
travel to the USA with posters and brochures 
displaying the natural wonders and historic 
sites of our country wi th informat ion about 
the Statue of Liberty, the Lincoln Memor ia l , 
Everglades, the Gateway Arch in St. Louis, 
Yellowstone, the Grand Canyon and 
Yosemite—just to ment ion a few. 

An increasing number of foreign tourists are 
coming to the United States—perhaps due to 
the general wor ld economy and the 
devaluation of our dollar. In 1976, more than 
17.5 mil l ion foreign tourists visited the United 
States. In 1978 the count exceeded 19 mi l l ion. 
This year an estimated 21 mi l l ion people f rom 
other countries wi l l visit the United States. 

We in the Park Service must make a greater 
effort in preparing to welcome and assist this 
increasing number of visitors. 

The National Capital Region has always had 
a high percentage of foreign visitors and 
many of the sites in the Washington, D.C., area 
have specialized services to meet these needs. 
Such services include talks, tours, brochures 
and signs in foreign languages, as wel l as 
comprehensive lists of services in the 
metropol i tan area such as emergency 
language assistance or money exchange. 

Last November, NCR conducted the first 
NPS training program designed to improve 
services for the thousands of international 
travelers who visit the National Visitor Center 
and other sites in the National Capital Region. 
The workshop provided an int roduct ion to 
cross-cultural communicat ion, surveyed 
services already in existence such as 
availability of foreign language guides, and 
explored the impact that the Park Service as a 
whole could and should have in international 
relations through our face-to-face contacts 
wi th visitors f rom countries all over the wor ld . 

Finally, it is hoped that the National Park 
Service will recognize its unique role in the 
area of international relations and develop 
appropriate policy to best enable our parks to 
welcome and serve the increasing numbers of 
international visitors to the USA. After al l , 
good foreign relations, like good manners, 
should begin at home. 
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