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About the National Park Service Employment 

The National Park Service is a Bureau of the U.S. 
Department of the Interior. Since its creation in 
1916, it has been preserving, protecting and 
managing the natural, cultural, historical, and 
recreational areas of the National Park System. 
Presently, the Park System comprises 321 units 
and 77 million acres of land in 49 States, Puerto 
Rico, Guam, and the Virgin Islands. 

Through a variety of programs, the Park Service 
has continued to meet its two primary goals: to 
conserve natural and cultural resources and to pro
vide the public with recreation, inspiration, and 
educational experiences. 

Many different types of areas make up the Park 
System. In addition to 49 national parks, the 
System contains national preserves, historic sites, 
battlefields, seashores and lakeshores, national 
rivers, parkways, and recreation areas. The System 

also contains 101 national monuments, including 
natural reservations, historic fortifications, fossil re
mains, prehistoric ruins, and memorials. The past 
decade has brought an increase in the number of 
Park System sites serving city populations. 

The National Park System's vastness testifies to 
its diverse job opportunities. To continue to be 
many things to people from all walks of life, the 
Service needs employees with the skills, abilities, 
and knowledge to translate its goals within a con
temporary context. We employ talented men and 
women who are well acquainted with urban life, as 
well as those who enjoy the wide open spaces. 

In the sections that follow, we offer profiles of 
some specific career opportunities in the National 
Park Service. We invite you to read on and 
discover how your career interests may match our 
diverse employment needs. 

HIGHLIGHTS 
• The Service has approximately 7,500 permanent 
full-time positions. At peak employment during the 
summer season, total employment may reach 
21,500. Total employment figures include perma
nent full-time, permanent less-than-full-time (part-
time), and temporary employees. 
• All positions are filled in accordance with Office 
of Personnel Management (Civil Service) regula
tions. A person seeking an initial appointment to a 
permanent position must acquire eligibility on an 
appropriate Office of Personnel Management 
(OPM) register. 
• Although you will be considered without regard 
to race, color, religion, age, sex, national origin, 
political affiliation, or other nonmerit factors you 
must be a United States citizen. For certain jobs 
there may be age and physical qualifications. 
Generally, one must be 18 years old (some posi
tions require age 21). 
• Many national park areas are located long 
distances from cities. Permanent employees who 
want to work in parks find that career advance
ment often depends upon willingness to be 
transferred every few years. 
• The Park Service maintains a headquarters office 
in Washington, D.C., ten Regional Offices, in 
Boston, Philadelphia, Washington, D.C., Atlanta, 
Omaha, Denver, Santa Fe, San Francisco, Alaska 
and Seattle, an interpretive design center in 
Harpers Ferry, WV, and a service center in Denver 
for park design and construction of facilities. 

• Park staffs range in size from 7 employees in 
the smallest area to 630 in Yellowstone at peak 
season. 
• Competition for jobs is keen. One must be very 
well qualified to be seriously considered, especially 
for permanent full-time positions. 
• The Park Service offers no financial assistance 
or job training to applicants. 

EQUAL EMPLOYMENT 
OPPORTUNITY 

The National Park Service offers an equal oppor
tunity for all qualified applicants to be selected for 
jobs at all levels. We take seriously our goal to pro
vide equal consideration regardless of race, 
religion, color, national origin, sex, physical handi
cap, age, political affiliation, or any other nonmerit 
factor. 

The Equal Employment Opportunity (EEO) pro
gram is integral to our vigorous affirmative action 
in all hiring and promotional activities. The EEO 
staff in the headquarters office and the EEO Of
ficers in each Regional Office ensure that all 
employees and applicants receive equal and fair 
treatment. To achieve a representative balance on 
all National Park Service unit staffs, each park 
develops an EEO program plan, and EEO staff 
members contribute to an annually revised 
Affirmative Action Program plan. 

We encourage all interested and qualified per
sons to apply for positions with the National Park 
Service. We heartily believe that our emphasis on 
equal employment opportunity yields benefits for 
the agency, its employees, and its visitors. 
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Park Ranger 

Park Rangers perform a wide variety of duties in 
managing parks, historical sites, and recreational 
areas. They wear the prescribed uniform. 

Duties 
Park Rangers supervise, manage and perform 

work in the conservation and use of resources in 
national parks and other Federally-managed areas. 
Park Rangers carry out various tasks associated 
with forest or structural fire control; protection of 
property; gathering and dissemination of natural, 
historical, or scientific information; development of 
interpretative material for the natural, historical, or 
cultural features of an area; demonstration of folk 
art and craft; enforcement of laws and regulations; 
investigation for violations, complaints, 
trespass/encroachment, and accidents; search and 
rescue; and management of historical, cultural, and 
natural resources, such as wildlife, forests, 
lakeshores, seashores, historic buildings, bat
tlefields, archeological properties, and recreation 
areas. 

At the lower grades, they also operate camp
grounds, including such tasks as assigning sites, 

replenishing firewood; performing safety inspec
tions, provide information to visitors, and lead 
guided tours. Differences in the exact nature of 
duties depend on the grade of the position, the 
site's size and specific needs. 

Location 
Park Rangers work in urban, suburban, and rural 

areas. More than half of the Park Rangers work in 
areas east of the Mississippi River. Much of their 
work is performed outdoors, but often Rangers 
must work in offices, especially as they advance 
and assume more managerial responsibilities. 

During their careers, most Rangers can expect to 
be assigned to several different parts of the coun
try. While we try to take into account each 
employee's preferences, we do not guarantee that 
a Ranger will remain stationed in only one area. 

Training 
The orientation and training a Ranger receives on 

the job is sometimes supplemented with formal 
training courses. Training for duties which are 
unique to the Park Service is available at the 
Horace M. Albright Training Center at Grand Can
yon National Park, AZ, and the Stephen T. Mather 
Training Center at Harpers Ferry, WV. In addition, 
the Park Service makes use of the training facilities 
at the Federal Law Enforcement Training Center in 
Brunswick, GA. Performance is evaluated critically 
on a continuing basis and only those who prove 
completely satisfactory in every respect are retained 
in the park management career field. 

Career Potential 
Park Rangers usually begin their service at grade 

GSM, although some positions are filled at GS-2 or 
GS-3. From the entry level, Rangers may move 
through the ranks to become District Rangers, Park 
Managers, and Staff Specialists in interpretation, 
resource management, park planning, and related 
areas. At upper levels, Rangers' responsibilities 
and independence increase as their influence 
covers more staff and area. Upper level managers 
in the Park Service are recruited primarily for their 
managerial capabilities; the Park Ranger ranks are 
a primary source of managerial competence. Com
petition exists for Park Ranger positions at all 
grade levels. 

How to Apply 
Applicants should contact the Regional Office 

having jurisdiction over the area of interest to in
quire about vacant positions. When hiring from 
outside the Federal Government, agencies may re
quest authorization from OPM to recruit and make 
selections from among persons who apply directly 
to them. Application procedures, and how they 
differ depending on your "s ta tus" and eligibility, 
are discussed further on page 15. 

Basic Qualifications 
Applicants must have the kinds, quality, and amount 

of experience, education, and/or training outlined 
below to qualify for each grade: 

GRADE 2. Six months of general experience or 
graduation from a full 4-year or senior high 
school or possession of a General Education 
Development High School Equivalency Certificate 
(GED). 

GRADE 3. One year of general experience or 
completion of one year of study in an accredited 
college or university that included or was sup
plemented by at least six semester hours of 
course work in any one or a combination of the 
course curricula described at the GS-5 level. 

GRADE 4. One year of specialized experience; 
or completion of two years of study in an ac
credited college or university that included or 
was supplemented by at least 12 semester hours 
of course work in any one or a combination of 
the course curricula described at the GS-5 level 
or any equivalent combination of experience, 
education and training. 

GRADE 5. Two years of specialized experience; 
or completion of a full 4-year course of study in 
an accredited college or university leading to a 
bachelor's or higher degree that included or was 
supplemented by 30 semester hours of course 
work in any one or a combination of the follow
ing: any field-oriented natural science, natural 
resource management, earth science, history, ar
cheology, anthropology, park and recreation 
management, or other closely related subjects 
pertinent to the management and protection of 
natural and cultural resources or any equivalent 
combination of experience, education and 
training. 

GENERAL EXPERIENCE is any experience which 
provides evidence of one or more of the following 
abilities: 

- The ability to deal effectively with individuals 
in a courteous, tactful manner in a variety of 
work environments, including street situations; 

- The ability to convey information orally to 
groups in formal and informal settings; and/or 

- The ability to compose clear, accurate reports 
or correspondence. 

SPECIALIZED EXPERIENCE is technical, ad
ministrative, or scientific experience gained in park 
operations, fish and wildlife management, recrea
tion management, historic preservation, natural 
and cultural resource management, or park-related 
work. 
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Park Police Administrative Careers 

The primary duty of the U.S Park Police is to 
protect life. Police Officers are hired by our Na
tional Capital Region and are initially assigned to 
the metropolitan Washington, D.C., area, where 
most of the force operates. Police Officers may be 
assigned to areas in New York City or San Fran
cisco and may be detailed to any part of the Na
tional Park System on a temporary basis, but men 
and women who are considering careers as Park 
Police should expect to work in a large urban area. 

Park Police Officers preserve the peace; prevent, 
detect, and investigate accidents and crimes; aid 
citizens in emergency situations; arrest violators; 
and often provide crowd control at large public 
gatherings. A very specialized group within the 
law enforcement field, the Park Police force in
cludes horse mounted, motorcycle, helicopter, and 
canine units, a special equipment and tactics team, 
and investigations and security details. Park Police 
wear an official uniform. 

In spite of the fact that the Police Officers work 
irregular hours and are exposed to hazardous and 
stressful situations, the competition for these jobs 
is great, and examinations for these positions are 
not always open. 

Basic Qualifications 
Unless they are eligible for Federal transfer or 

reinstatement, applicants must pass a written test 
administered by the OPM Office in Washington, 
D.C. (see page 16). All applicants must be at least 
21, but under 31 years old, have proportional 
height and weight, have good vision, possess or be 
able to obtain a valid driver's license, pass a 
physical examination prior to final selection, and 
undergo a personal background investigation. 

The Park Police force looks for individuals who 
can exercise mature judgment in applying the law 
to a variety of situations. The abilities to learn and 
apply detailed and complex regulations and pro
cedures, to communicate effectively, both orally 
and in writing, and to keep one's composure 
under pressure are indicators of successful job per
formance. Two years of progressively responsible 
experience demonstrating the types of knowledge, 
skills, and abilities just described, or the substitu
tion of successfully completed education beyond 
high school at the rate of 1 year (30 credits) for 
every 1 year of experience, qualifies you for entry-
level consideration. 

Further information is available from our Na
tional Capital Region Office, listed on page 20. 

GUARD 
The uniformed guard force protects Federal prop

erty and buildings. Guards either may serve at 
fixed posts or patrol assigned areas to prevent and 
protect them from hazards of fire, theft, accident, 
damage, and trespass. Most guards are located in 
the National Capital Region, as a sub-unit of the 
Park Police, for which they work as permanent 
part-time employees. A few are located in other 
Regions and some have full-time positions. Duties 
require moderate to arduous physical exertion; ir
regular hours are common. Applicants must have 
emotional and mental stability and the physical 
fitness to discharge their assigned duties and 
responsibilities. A valid driver's license is required 
for some positions, but no written test is required. 

Basic Qualifications 
Depending on years of experience, guards can be 

hired at grade GS-3 (1 year), GSM (2 years), or 
GS-5 (3 years). This experience includes having 
protected lives or property, or maintained law and 
order in the Armed Forces, Coast Guard, or with 
private or Government protection agencies. Com
petition in examination of applicants entering 
Federal service is restricted to veterans who have 
established their preference, as long as there are 
any available to be hired. Refer to page 15 for the 
application procedure to follow, depending on 
your "s ta tus" and eligibility. For more informa
tion, contact the OPM Office having jurisdiction 
over the location where you wish to work (see 
page 16). 

The National Park Service is supported by 
managerial and financial administrative personnel 
working in varied jobs. 

See page 15 for discussion of the correct applica
tion process to follow, depending on your "s ta tus" 
and eligibility. For those who must apply to the 
OPM, the following examinations are appropriate 
for the administrative positions discussed below ex
cept for accounting and clerical/secretarial posi
tions: No examination is required for grades GS-5 
and GS-7; when these positions are filled from 
outside the Federal service at higher levels, names 
are obtained from the Mid-Level (GS-9 through 
GS-12) and Senior-Level (GS-13 through GS-15) 
OPM lists of eligibles (see page 16 on contacting 
the OPM). 

Administrative Officer, 
Administrative Assistant 

Positions involving miscellaneous administrative 
duties are located in various parks and Regional 
Offices. These positions include duties in two or 
more of the following fields: personnel, budget, 
supply procurement, and property management. 
Entry levels are usually at GS-5 and GS-7. 

Personnel, Budget, Procurement, and 
Property Management 

Specialized positions in the personnel, budget, 
procurement, and property management fields are 
located in large parks, Regional Offices, and the 
Washington Office of the Park Service. 

Management and Systems Analysts 
Management and systems analysts seek to im

prove administration of the Park Service by apply
ing the latest management techniques to problems 
of organization, communication, data processing, 
work methods, and similar functions. Most of 
these positions are located in the Washington 
Headquarters Office. 

Accountant 
Professional accounting positions are located in 

the Park Service Regional Offices and the 
Washington Office. Entry levels are at GS-5 and 
GS-7. 

If you need to apply to the OPM, the examina
tion announcements state the qualification re
quirements for grades GS-5 through GS-12; there 
is no written test. See page 16 on contacting the 
OPM to obtain announcements. 

Clerical and Secretarial 
There is a continuing need for well-qualified and 

highly-competent Clerks, Typists, and Stenog
raphers to serve in almost every area of the Park 
Service. Entry levels for these positions are GS-2, 
GS-3, and GSM. 

If you need to apply to OPM, the appropriate ex
aminations are announced locally by the OPM; an
nouncements can be obtained by contacting the 
OPM (see listing beginning on page 16). The ex
amination includes a written test of verbal abilities 
and clerical aptitude and certification of 
proficiency. 

DESIGN AND 
CONSTRUCTION 

Most of the Engineers, Architects, Landscape Ar
chitects, Recreational Planners, and others perform
ing related services are based in our planning and 
design facility, the Denver Service Center, located 
in Denver, CO. Occasionally, such positions are 
available in the Regional Offices and parks. 

If you are applying for your first permanent posi
tion with the Federal Government, you must con
tact the OPM to obtain the appropriate examina
tion announcement and follow the procedures 
outlined in the announcement. 
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Maintenance, Trade, and Craft Positions 

Individuals employed in the maintenance, trade, 
and craft fields fill a wide variety of positions 
throughout the entire Park System. Laborers, 
General Maintenance Workers, Janitors, Motor 
Vehicle Operators, Engineering Equipment 
Operators, Carpenters, Gardeners, Painters, Electri
cians, Plumbers, and persons with other skills are 
employed in some of the larger parks. Duties may 
include the maintenance of roads, trails, equip
ment, buildings, and grounds. Small parks may 
depend on one person who performs many of 
these duties. 

We depend on maintenance, trade, and craft 
employees who possess skills at all levels. In urban 
areas, where preservation of historic structures is a 
primary function, craftsmanship may be empha
sized. Although applicants must meet certain 
qualifications, which are described in the ap
propriate announcements available from the OPM, 
these are based on the kind(s) and level(s) of skill 
rather than on the number of years of experience. 
Pay varies, depending on the work location and 
the job classification. Employees are paid hourly 
wage rates, which are periodically adjusted to 
bring them into line with prevailing wages paid to 
employees doing similar work in private industry. 
Although positions for wage system employees 
generally do not involve relocation within the Ser
vice, supervisory-level employees and general 
foremen can and do move to other park areas 
throughout their careers. 

See page 15 for the application procedure to 
follow, depending on your "s ta tus" and eligibility. 
If you need to apply to the OPM, you should first 
know the Park Service area(s) where you would 
like to work, since examination announcements are 
made by OPM on a local basis. Then, contact the 
Federal Job Information Center (FJIC(s)) (see ad
dresses on page 16) servicing the park area(s) con
cerning " o p e n " announcements under which to 
apply. Usually, there is no written test. 

Note: Persons interested in worker-trainee posi
tions at WG-1 or WG-2, which require no 
education or experience, should contact the 
National Park Service Regional Offices or 
parks for information on jobs available and 
how to apply. The Office of Personnel 
Management does not examine for these 
positions. Worker-trainee appointments are 
"temporary pending establishment of 
register;" however, they may be converted 
to career appointments after 3 years of quali
fying service. 

Persons eligible for Federal transfer or reinstate
ment should contact National Park Service 
Regional Offices to inquire about vacant positions 
(see page 20). 


