
















































I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Presidential Trail 

jf 

Sculptor's Studio Trail 

D. Presidential/Sculptor's Studio Trail Regulatory Signage 

Purpose: 

Design Criteria: 

To inform visitors of safety and regulatory information 
at key locations. 

To consolidate safety and regulatory information. 

To present in consistent deslgn with Visitor Orientat"ion 
Stands and integrate with handrail system. 

Fabricated of appropriate architectural materials. 

Message to be friendly, but firm. 
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E. Directional Projection Signs 

Purpose: 

Design Criteria: 

To direct visitors from intermediate points of 
destinations. 

To direct visitors from Grand View Terrace to the vari­
ous amenities accessible from the viewing plaza: 

Presidential Trail 
Sculptor's Studio Trail 
Visitor Center/Museum 
Amphitheater 
Mount Rushmore History Association Bookstore 
Elevator 
Restrooms 
Telephones 

To direct visitors to the Food Service and Gift Shop 

To project at 90 degrees from wall 

To be fabricated of appropriate architectural materials. 

To be internally lighted 
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Appendix: Response to Specific Comments: 
Question 1: 

We are concerned with the size and location of the Visitor Orientation Stand that 
you are recommending for the paved area between the Restrooms and the 
lnformation Center. What are you suggest\n.g as far as he\ght, \en.9th, etc."? This 
area gets so congested, we wonder if a "stand" will serve very many people. We 
need further discussion on this issue. Also, due to the size of the space, can we 
afford a large "stand?" It should be the minimal size required to accomplish its 
purpose. What material are you suggesting? 

Entering through the portals of the pergola gateway the visitor's next experience is 
arriving at the first activity node. This is in essence the first of the Memoria/'s public 
squares. This public square is bordered by the Information Center on one side and the 
Restrooms on the other. This area functions as a public square because it is surround­
ed by pockets of activity. On one hand there are the people exploring the Information 
Center and on the other hand people using the Restrooms. 

As the vestibule of the Memorial or in other words the place to accommodate public 
gatherings and small crowds, this public square is the place for visitors to linger and 
gather information to decide which of the experiences they will choose to participate in. 

With activity along the perimeter this encourages the people to spill in toward the cen­
ter of the square. In the center is a welcoming area with a Visitor Orientation Stand 
where visitors are informed of the contents of the Memorial experience. Here they are 
met with a presentation of the range of experiences they can choose. The information 
at this point should consist of a graphic depiction of the Memorial plan keyed to group­
ings of the names of facilities and photographs representing the facility amenities. 
Information should be general at this point. The size of the Visitor Orientation Stand 
will be determined by this information. 

Placing a Visitor Orientation Stand in the center of the square encourages the proces­
sion of people to gradually become more relaxed. By giving people information about 
the contents of the Memorial experience at this point releases crowds of people in 
waves. Gravitating around the center of the square will encourage the people to pause 
and disburse themselves on to the processional walkway. 

The architecture of all elements has been designed to achieve a strong visual pres­
ence in terms of scale and material but specifically neutral or minimal in terms of char­
acter to avoid any competition with the memorial. 

The sign design shall be executed in compatible materials to the architecture and it's 
details to maintain neutral or minimal presence. Appropriate material for sign fabrica­
tion is anodized clear aluminum which is the material utilized in the architectural 
details. The signs shall be an integrated element with the architecture as much as 
possible utilizing appropriate architectural design features, 

Likewise, entering the Grand View Terrace is through a mini-pergola acting in a similar 
function as the primary pergola that of gateway to the finale of the processional walk­
way. This is the closest viewing position on the processional walkway and will be the 
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destination for many visitors. The terrace serves again as a public square surrounded 
by B.ctivities on the perimeter. Located near the center of this public square will be 
another Visitor Orientation Stand to reenforce the information of the first one located in 
the Information Center/Restrooms public square. 

Is the Visitor Orientation Stand the only sign along the main walkway that will let 
visitors know for example, that food service and gift shop are ahead? Or, do you 
plan some sort of sequential signing to compliment the main visitor orientation 
stand? 

A graphic depiction of the Memorial plan will feature the names facilities and pho­
tographs representing the facility amenities, of which will include the food service and 
gift shop. The concept does not include sequential signing along the processional 
walkway. 

(See Goals and Objectives section, page 4.) 
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Response to Specific Comments: 
Question 2: 

Since our hours of operation and programs change seasonally, we need some 
kind of system for informational signs that can be changed easily by park per­
sonnel. What are your suggestions? If the signs on Page 23, labeled "Amenity 
Information Flag Mounted Signs" are for this purpose, how do you change them 
for events, hours, etc.? 

The Amenity Information Flag Mounted Signs on page 23 are for the purpose of 
accommodating changeable information for events, hours, etc. This can be achieved 
by a fabrication method of changeable panels or strips that slide in and out on rails, as 
weff as magnetic attachments. 

As the Goals, Objectives and Functional Attributes outlines, "Provide a system that can 
be procured and managed in a cost-effective manner, with consideration of mainte­
nance requirements." 

This may be a computerized vinyl die cut lettering capability for flexibility and mainte­
nance. 
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Response to Specific Comments: 
Question 3: 

Issues relating to the Mount Rushmore History Association Bookstore. 

Above both doors leading into the bookstore, it should read: "BOOKSTORE". 
This was not included on Page 21. All outside references to the bookstore 
should also read "BOOKSTORE" The official name of the organization is "Mount 
Rushmore History Association", not "Historic Society". The bookstore should be 
referenced on any signage done for the elevators and/or stairs leading to the 
Visitor Center/Museum. 

See Elevation drawing on page 21. 

Bookstore should be referenced on visitor orientation stand, or any such sig­
nage. Where do you suggest bookstore hours be posted? Inside or on a flag­
mounted information sign such as the one on Page 23? 

Bookstore hours can be_}!E/Jldt!,.d QQJb~ VisJ.tQLOrientation ~~ 
Located near the center of this public square will be another Visitor Orientation Stand 
to reenforce the information of the first one located in the Information 
Center/Restrooms public square. To the left lies the Presidential Trail and 
Administrative Building, the stairway and elevators to the Visitor Center/Museum, the 
Mount Rushmore History Association Bookstore, and the amphitheater. To the right 
lies the walkway to the Sculptor's Studio, the stairway and elevators to the Visitor 
Center/Museum, the Mount Rushmore History Association Bookstore, and the amphithe­
ater. The following Memorial amenities are the following which will be identified at their 
points of entry: with hours of operation and regulations of use: Amphitheater, 
Concession Building, Gift Shop, Mount Rushmore History Association Bookstore, 
Visitor Center/Museum, Presidential Trail, and Sculptor's Studio. 

Wall Mounted Signs are to inform the visitors of hours of operation and regulations 
governing the use of the facility or in some cases walkway. In the case of the book­
store, it is appropriate to post hours outside the Visitor Center/Museum entrance and 

6~- _..Pf the en1'iiii1cei0 the bookstore 1tseTC--~-~---
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Response to Specific Comments: 
Question 4: 

Suggest we include lithochrome gray/black? Treatment within all the letters to be 
inscribed into the concrete or granite so they will stand out better. There was 
another suggestion that instead of inscribing into the concrete or granite that 
the letters be attached either as a one-piece attachment or each letter attached 
separately so they stand out better. Since this is a different treatment than the 
letters inscribed into the pergola and the Borglum Court, would this be inconsis­
tent? Please provide feedback. 

A consistent architectural vocabulary has been used for the entire facility to visually link 
each piece as part of an integrated composition. This architectural style is deliberately 
timeless in character to connect the architecture and the sculpture as part of a unified 
historical setting. 

The first guidJng principle of signage design, sometimes referred to as wayfinding or 
orientation, is the integration of art and architecture with the unity of function and aes­
thetics. 

Granite stone facing with a rugged natural finish has been chosen to project a strong 
feeling of permanence and sensitivity to both the natural environment and the sculp­
ture. 

Sign methods and fabrication which is carved or sandblasted into the granite stone will 
integrate names and buildings in a simple and straightfotward way. The carved method 
on the pergola sets the architectural standard. Filling the carved letters with gold may 
provide contrast for effective reading without sacrificing the appropriate integration. 

31 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Response to Specific Comments: 
Question 5: 

Inside the Visitor Center/Museum. 

Signage carved in the concrete over the doors will be hard to see. Is there 
another way such as "You Are Here Signs" or signs projected from the wall at a 
90 degree angle that might work better? We are concerned that with the gallery 
area full of people, it will be difficult for them to see the signs and will result in 
total confusion inside the building or too many people at the information desk at 
one time asking directions. 

The proposed solution is integral to the architecture and standard established by the 
pergola. The concept is to elevate the signage above the heads of people in order to 
be effective and functional. This treatment allows the Gallery and Exhibit Hall to flow 
without visual clutter which may detract from the Memorial viewing. 

We have made the decision to name the theaters "Theater A" and "Theater B". 
these names should appear over the doors of the theaters as shown on Page 21. 

See Elevation drawings page 21. 

Also on Page 21, how are the restrooms labeled "Men" and "Women"? Do visi­
tors have to walk into the hallway and then see which side to proceed to or 
should the labels appear in the gallery and the Exhibit Hall as well? 

Visitors will enter the portal marked above as restrooms and be greeted with Wall 
Panel signs on each side identifying Men and Women. This will prevent the Gallery 
and Exhibit Hall from clutter. 
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Response to Specific Comments: 
Question 6: 

As there is a progression of signage from the parking lot up to the sculpture, will 
visitors be able to read the same information on their way back to the parking 
structure? If letters are inscribed into concrete or granite, will they appear on 
both sides of each structure, i.e. "Borglum Court" (see Page 18). 

Yes. 
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Response to Specific Comments: 
Question 7: 

Restrooms by Pergola. On Page 17, we propose to add a sign "Unisex Assisted 
Restroom" to the signage in the appropriate spot. We have many handicapped 
Individuals who need assistance by their spouse or other family member of the 
opposite sex. Please address this issue. 

See Elevation drawing page 17. 

This information can be included in type and in braille on a separate color-coded panel 
on the Wail Mounted Sign. 
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Response to Specific Comments: 
Question 8: 

Also on Page 17 and if shown elsewhere, the international symbols such as the 
question mark, man, women should appear smaller and be stenciled on the 
upper tier of glass rather than the lower tier. 

See Elevation drawings pages 17, 19, and 22. 
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Response to Specific Comments: 
Question 9: 

We have no desire to show building numbers as part of the sign package. 

A critical signage requirement contained in the current ADA Accessibility Guidelines is: 
"1132" minimum height, raised, tactile lettering and Grade 2 Braille must be used to 
identify "permanent rooms and spaces." Information and directional signs do not 
require such Braille and tactile lettering, but must comply with other provisions regard· 
ing contrast and glare". 

The determining factor to consider is if any of these facilities are considered "perma· 
nent rooms and spaces". 

--- - ------- ------------ - --- ----
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Response to Specific Comments: 
Question 1 O: 

We have no problem with the trail regulatory signage as shown on Page 24. 

Good. 
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Response to Specific Comments: 
Qu§stion 11: 

On Page 25, where and how are the directional projection signs located? 
Perhaps this type of signage could be modified for the interior of the Visitor 
Center/Museum and other interior signs for better visualization. 

Directional Projection Signs direct visitors from intermediate points of destination. 
They direct visitors from Grand View Terrace to the various amenities accessible from 
the viewing plaza: Presidential Trail, Sculptor's Studio Trail, Visitor Center/Museum, 
Amphitheater, Mount Rushmore History Association Bookstore, Elevator, Restrooms, 
Telephones. 

Directional/Projection signs wifl be placed at critical decision making points along the 
desired paths to the facilities. These wil/ be shown in greater detail on the draft site 
plan. 
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